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BOBEAN

OnwTMTe YCNOBM 3a 3aCHOBaE NPETNAATHUYKKM OHOC M 33 KOPUCTEHE Ha ycnyrute Ha MaxkenoHcku Tenekom Al Ckonje (Bo
MOHATaMOLLIHWOT TeKcT: OnwTH YCNOBK), T COAPXKAT W T1 PErynMpaat oniutuTe ycrnosu Ha CTaHaapaHuoT NPEeTnIaTHUYKK
[0rOBOPOT 33 3aCHOBAE NPETMNNATHUYKK 0OHOC 33 06e306eyBatbe NPHUCTan KOH jaBHaTa KOMyHUKALMCKA MpeXxa U KOpHUCTeHe
Ha jaBHUTE eNeKTPOHCKM KOMYHUKALMCKKM yenyrn Ha MakenoHcku Tenekom (Bo NnoHaTamMOLHKWOT TeKCT: [loroBopoT), BKyYyBajKu
TV npaeara M 00BPCKMTE Ha [IOrOBOPHMTE CTPAHM.

Osve ONwTK yCNoBK Ce BO COMNACHOCT CO 3aKOHOT 3a eN1EKTPOHCKMTE KOMYHUKALMK, [TpaBUNHUKOT 3a BUAOT U COApPXKMHATA Ha
noaaToumuTe 1 MHpOpPMaLMKUTE 3a OMLITUTE YCIOBM BO OAHOC Ha MPUCTANOT M KOPUCTEHETO Ha jaBHUTE KOMYHWUKALIMCKHM YCyru
KOW v 0bjaByBaaT oreparopuTe v 3a BUOOT M COAPXKMHATA HA MOLATOLMTE WTO Ke v 0bjaByBa AreHLmjata 3a eNeKTPOHCKH
KOMYHMKaLMK (BO MOHATAMOLLHKOT TeKCT: [paBUIHUKOT), KaKO ¥ CO APYrvTe PENEBAHTHW NPaBKIa U NPOMUCH.

MaxenoHcku Tenekom Al Ckonje (Bo NoHaTamMOLIHKOT TeKCT: MakeoHCKM Tenekom) Moxe, 0cobeHO AOKOSKY Toa ro Hanaraat
nasapHWTe YCIOBM UK 3aKOHCKATa PerynaT1ea, Aa rv NPpoOMeHu U/vnu aononHu oene OnwTy yCoBwu.

Oswue ONLUTH YCNOBK U HUBHMTE MBMEHM Ce AOCTAMHM Ha YBWI Ha CEKOe NPO/JaxXHO MeCTo Ha MaxkenoHCKU TenekoMm, Kako 1 Ha
Beb6-cTpaHu1uara www.telekom.mk.

Kako coctaBeH fien Ha ore OMLUITH YCNOBW Ce CMEeTAaT eNeKTPOHCKUTE 3anucK of eBuaeHuUMjaTa Ha MakenoHcku Tenekom 3a
M3BPLLUEHO aKTUBUPAthe M 1eaKTUBMPatbe HA ONPeaeneHn OCHOBHW U IOMONHUTENHWU KOMYHUKALIMCKM YCIYTW, KaKo 1 3anucuTe
38 M3BPLUEHO aKTUBMPArbEe U AcaKTUBMPatLe MO NaT Ha jaByBarbe Ha 6ecnnaTH1OT TenedoHcku 6poj 122 Ha KoHTaKT LeHTapoT Ha
MakenoHcku Tenekom.

Osve OnLwTH YCNoBu Ke ce NprMeHyBaaT Co IEHOT Ha HUBHOTO 0bjaByBatbe Ha BeO-cTpaHuLaTa www.telekom.mk 1 Ke ce
O[IHECYBAAT Ha CUTE NPETMNNATHULIM, KOW Ce KPajHU KOPUCHULIM Ha jaBHWUTE €NIEKTPOHCKM KOMYHUKALIMCKM yCnyr Ha MaxkegoHCKu
Tenekom no T0j gaTym.

Bp3 ocHoBa Ha ofiHanpea No3HaTH YCNOBK U KPUTEPUYMU, MPETMNATHUK MOXE Aia CKYYW U AOMNOAHUTENHW KOMEPUMjanHu
[I0rOBOPHM 38 KOPUCTEH:E Ha yeryruTe Ha MakenoHcku TenekoM, Co KoM MOxaT aa buaar npeasuaeHu npasa M 06BPCKM KoM ce
NOWHAaKBW 0/ HaBeeHUTE BO BaxkeukuTe OnuwiTh yCnosu.

OCHOBHWM OPESBM
1.1. MpeameT Ha OnwTHTE YCNOBM

Co oBue OnwTi ycnoBK, Nokpaj ApyroTo, NoAeTanHo ce perynupaar ycnosuTe coapyxxaHy 8o CTaHaapaHMUOT NPeTnaaTHUYKK
[IOrOBOP, CKy4eH nomery MakeaoHcky Tenekom, Kako onepatop Ha jaBHa KOMyHUKaLMCKa MPexa, 0 efHa CTpaHa, 1
NPeTNIaTHALMTE, KaKO KPajH1 KOPUCHMLIM Ha jaBHUTE N1EeKTPOHCKM KOMYHUKALMCKK YCIYru, Ol Apyra CTpaHa.

Bo cmucna Ha oue OnwTu ycnoeu, yenyrute Ha MakegoHckM Tenekom ondakaar: Npuky4yBare Ha jaBHaTa eNekTpoHCKa
KOMYHMKALIMCKA MPEeXa, MPUCTar Ha jaBHaTa eleKTPOHCKA KOMYHMKALIMCKA MPEXa, jaBHM €eKTPOHCKU KOMYHUKALIMCKU YCITYTH,
YCnyru co foaaaeHa BpeaHoCT, Kako M ONOMHUTENHKU YCNYTk KOW Ce 0BO3MOXYBaaT BP3 0CHOBa Ha oBve OnLITW yCIoBK 1
[orosopot. Ove ONLUTY YCNOBK He Ce OfHecyBaaT Ha ycnyrata NPeHOC Ha FoOBOpP Mo NaTt Ha TenedOHCKU FOBOPHULIM Ha
MakenoHcku Tenekom, ycnyrite Kou rv 06e3bemysa apyr onepatop, Kako 1 Ha ApyruTe YCIyru LTO BO MOHATAMOLLIHKOT TEKCT Ce
JELMOHO UCKITYYeHM.

1.2. Hpe,D,MeT Ha ﬂOFOBOpOT 3a 3aCHOBarbe NpeTniaTHMYKM OAHOC

OcHoBa 3a 3aCHOBArE MPETMNATHAYKM OHOC 38 KOPUCTEHE Ha yCiyriTe Ha MakeooHCKM Tenekom e oroBop CKydYeH nomery
MaxenoHcku Tenekom v npetnnatHkoT Ha yenyrute. Co Jorosopot nomery MaxkenoHcKku Tenekom 1 npetniaTtHUKOT ce
perynupaar 1 nocebHM YC0BK CO COMACHOCT Ha BETE CTPaHMU.

1.3. ObesbenyBarbe jaBHU ENEKTPOHCKM KOMYHUKALIMCKM YCIYTH

MaxenoHcku Tenekom obesbeysa eNeKTPOHCKM KOMYHUKALMCKM YCIYTW BO COMNAcHOCT CO 3aKOHOT 3a 1EKTPOHCKM
KOMYHMKaLMK (BO MOHATAMOLLIHMOT TEKCT: 3aKOHOT) M MOA3AKOHCKUTE aKTU. JaBHUTE eNEKTPOHCKM KOMYHUKALIMCKU YCIyrv ce
[OCTarHW Ha CEeKOj KOPUCHMK Crope[ HeAMCKPUMUHATOPCKM, 0OjEKTUBHM W TPAHCTIAPEHTM YCIOBM, OCBEH BO ClyYaun Ha
orpaHu4yBatba LITO Ce BO BPCKa CO KanauuTtetoT Ha MakefoHcKK TenekoMm.

MakenoHcku Tenekom Hema fa oa6ue [a 3a00B0M PasyMHO Gaparke 3a eNeKTPOHCKA KOMYHUKALIMCKA YCyra Of CTPpaHa Ha Koe
6VIHO nnue WTo e NnoarotBeHo aa ru I'IpM(*)aTM M aarv novnTyBa yCroBuTe 3a KOPUCTEHE Ha YCNYyruTe Ha MaKe,D,OHCKM TeﬂeKOM.

MakenoHcku Tenekom 06e36emyBa NPUKIYYOK U/WK NpUCTan [0 jaBHaTa eNeKTPOHCKA KOMyHUKALMCKa Mpexa U/uam oo
jaBHMTE ENEKTPOHCKM KOMYHUKALIMCKM YCIYTW Ha CBOMTE NMPETNNATHLM - KPajHU KOPUCHKMLIM BO COMNAcHOCT CO IUCTaTa Ha jaBHO
objaBeHw ycyru, coapykaHa Bo odmumjanHuot LieHoBHWK Ha MakenoHcku Tenekom, Bp3 OCHOBA Ha CKy4eH 40roBop, a no
MPETX0AHO 1o6WeHO Haparbe 3a CKTyYyBarbe NPETNIAaTHUUKK JOrOBOP, OCBEH BO C/ly4au Ha OrpaH1yyBatba LWTO Ce BO BPCKA CO
KanauuTeTOT U TEXHUYKUTE MOXHOCTH Ha MakenoHCku Tenekom, 3a Kou BO NMcMeHa hopMa ro M3BecTyBa NOAHOCUTENOT Ha
6aparLeTo.
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Mnasall

SHAYEHE HA UBPA3UTE COP>KAHM BO OMLUTUTE YCTOBM

Cekoj of moaony HaBeAEHUTE U3Paau ro MMa CeaHOTO 3HAYEHE:

1. EnexTpoHcKa KOMyHWKaLUMCKa Mpexa e MPEHOCEH CUCTEM W TaMy Kafie LWTO & MPUMEHIMBO M KOMYTaLMCKa UM HacoYyBaYKa
onpema 1 Apyru CPeACTBa BKYYUTENHO MPEXHW ENEMEHTH LUTO HE CE aKTUBHU, a KOWLLITO OBO3MOXYBaaT NPEHOC Ha CUrHaIu
NPEKY KUYeHH, PaarodpaHOBK, ONTUUKKM WK APYTM eNeKTPOMArHETHW CPeCTBa, BKYYyBajKM1 CATENUTCKM

MPEXH, (DMKCHM (CO KOMYTaLMja Ha KOJIa MM KOMYTALIM]a Ha MAKEeTH, BKIy4yBajKi U MIHTEPHET) M MOBUITHM 3EMCKM MPEXM,
€NeKTPOeHEePreTCkU KabencKmn CUCTEMM, IOKOMKY Ce KOPUCTAT 3a MPEHOC Ha KOMYHUKALIMCKU CUrHaMMW, Paguoandy3HA MPexu 1
KabeCKM TeNeBU3UCKM MPEXH, HE3aBUCHO O, BUOOT Ha MHAOPMALMKTE LITO Ce NPEHecyBaar;

2. EnekTpoHcKa KOMyHUKALIMCKA YCyra e yCyra LWTo BooOM4YaeHo ce Hyau 3a HamoMeCTOK, a Koja LIEIOCHO WM MaBHO ce
COCTOM Ofl MPEHOC Ha CUrHaM NMPEKY ENEKTPOHCKM KOMYHUKALIMCKU MPEXM U T BKITy4yBa TENEKOMYHUKALIMCKUTE YCIYTU U
NPEHOCHWTE YCNYT1 BO MPEXXUTE HAMEHETU 33 EMUTYBAHE UM PEEMUTYBAHE HA NMPOrPaMCKK COAPXKMHM, HO M UCKIy4YyBa
yCyruTe Kou 0BO3MO>YBaaT WK U3BPLLYBaaT ypedyBadka KOHTpOa BP3 COAPXKMHWTE KOU Ce NPEHEecyBaaT co NOMOL Ha
€NEKTPOHCKNTE KOMYHUKALIMCKM MPEXU WK YCIYTH, & He MM BKITy4yBa HUTY YCYruTe Ha MHPOPMAaTUUKOTO OMLUTECTBO KOM,
LIENOCHO MK AENYMHO, HE C& COCTOjaT 0f] MPEHOC Ha CUIHaM NPeKyY ENeKTPOHCKKM KOMYHUKALMCKK MPEXMU;

3. EnextpoHcka nouwta e nopaka Bo hopma Ha TEKCT, 3BYK MM CIMKA NPeHeceHa Npeky jaBHa eneKTpoHCKa KOMyHUKaLmMeKa
Mpedxa, Koja Moxe [ia bvae 3a4yBaHa BO Mpexara Ui BO TepMUHaHaTa onpema Ha npruMarenoT, ¢ foeKa npuMaTenoT He ja
npeseme;

4. JaBHa eNeKTPOHCKA KOMYHUKALMCKA MpeXa e ENEeKTPOHCKa KOMYHUKaLMCKa Mpexa Koja LieNoCHO UK NMOroNemM1oT IeN of,
Hea ce KOpUCTH 3a 06e36eyBarbe eNeKTPOHCKM KOMYHUKALIMCKM YCIYrW IOCTAMNHM Ha jJaBHOCTA, KOM O MOAAPyKYBaaT NPeHOCoT
Ha MHGOPMaUMK MEry MPeXXHHW 3aBPLUHU TOYKK;

5. JaBHa eneKkTpoHcKa KOMyHUKaLUMCKa yCyra e enekTpoHCcKa KOMyHUKaLMeKa yenyra 1octarnHa Ha jaBHoCTa;

6. JaBHO focTanHa TenedoHCKa ycnyra e ycyra IocTanHa Ha jaBHOCTa 3a MOBUKYBaHE U MPUMarbe, AMPEKTHO MW MHAWPEKTHO,
Ha HALMOHANMHWU UM HALMOHAHW M MeryHapOaHU MOBULIM MPEKyY 6p0j UK 6POeBK 0 HALMOHANTHWOT UMM MEryHapOAHUOT
TenedoHCKK NNaH 3a Hymepauwja;

7. Kop1cHWYKM KO 3a aeHTUdMKaLM]ja 3HAYM eAMHCTBEH KOf, 3a MOEHTUMKALUM|a AoAeneH Ha NPeTniaTHUK UK Ha
perucTprpaH KOPUCHWK 3a ycryraTta 3a NpucTan o MHTEPHET UKW 38 KOMYHWKAUMCKA YCyra NpeKy MHTEPHET;

8. Ycnyra co gonaneHa BpeaHOCT e yenyra Kojallto 6apa o6paboTka Ha nogatoLy 3a coobpakaj vnv noaaToLm 3a nokauuja,
noBeKe OTKO/KY WTo e NoTpebHo 3a Aa ce obesdenm NPeHoC Ha KOMyHUKaLMjaTa UK HejauHa HannaTa;

9. MpexkHa 3aBpLUHa TOUKa e (hM3K1UKa ToYKa Ha Koja NPeTnNaTHUKOT MMa NpMcTan [0 jaBHa KOMyHWKauucka Mpexa. Kora
MPEXKMTE BKITydyBaaT KOMyTALIM|a MM HACOHYBAHE, MPEXXHATa 3aBPLLIHA TOUKA Ce MOeHTU(DKUKYBA CO NOCeOHa MpeXxHa aapeca,
LLITO Ce O[IHECYBA Ha NPETNAATHUYKK BPOj UMK UME;

10. TepMHHanHa onpema e NPoU3BOA WK HErOB COOMBETEH e KOj ja OBO3MOXYBA KOMYHWKaLIMjaTa Ha HAUMH LTO ce
NPWKTyYyBa AMPEKTHO MW MHAMPEKTHO HA MPEXHA 3aBPLUHA TOYKA Ha jaBHa eNeKTPOHCKA KOMYHWKALIMCKa Mpexa Koja BO
LIENOCT UK [IeNYMHO C& KOPUCTH 3a 066306 yBare jaBHU ENIEKTPOHCKM KOMYHUKALIMCKM YCIYTH;

11. MNMopaTtouw 3a KOMyHUKALMCKK CO0BpaKaj ce noaaToLy LWTo ce 0bpaboTyBaar 3apaam NPeHOC Ha KOMYHWKaLMja NPeKy jaBHa
eNeKTPOHCKa KOMYHUKALIMCKA Mpexa U1 3apaau HejauHa Hannata;

12. Mopatouw 3a nokavuwja ce noaaToLy WTo ce 06paboTyBaar BO jaBHa eMEKTPOHCKA KOMYHMUKALIMCKA MPEXa WK CO jaBHa
€NeKTPOHCKA KOMYHMKALMCKA YCyra Kov ja 03Ha4yBaaT reorpadckara flokalmja Ha TepMUHaiHaTa onpema Ha KpaeH KOPUCHUK
Ha jaBHa eneKTPOHCKA KOMYHUKaLIMCKA YCyra;

13. HapyuuyBatbe Ha 6€36€4HOCT Ha IMUYHWTE NOAATOLM € HapyLLIyBatrbe LTO A0BEAyBa A0 CyYajHO UK HE3aKOHCKO
YHULLTYBaHE, ryOerbe, NPOMEHa, HEOBNACTEHO OTKPMBAE MW MPUCTAN [0 IMYHKM NOAATOLM KOW CE NPEHeCcyBaar, Yysaar uim Ha
ApYr HauWH ce 06paboTyBaar BO BpCka Co 00e36e0yBarbeTO Ha jaBHU EMEKTPOHCKM KOMYHUKALIMCKM YCIYTH;

14. MpeTcTaByBarbe Ha MAEHTUMMKALM|A Ha MOBKUKYBAYKA NIMHW]a € YCITyra LITO OBO3MOMXYBA MOBUKAHWOT NPETNIaTHUK [a ja
MOeHTMAUKYBa MpexHaTa 3aBpluHa TOYKa Ofl Kaje LITO NOTeKHyBa MOBMKOT BP3 OCHOBA Ha 6poj MW Ko AoaeNeH 3a Taa MpexHa
3aBpLUHA TOYKa;

15. MpeTcTaByBarbe Ha MAEHTU(MKALM|A Ha MOBKMKAHA NIMHM]a € YCyra WTO OBO3MOXYBa KOPUCHUKOT KOj NMOBMKYBA fia ja
MOEHTUIMKYBA MPEXHATA 3aBPLLIHA TOYKA Kaae LUTO 3aBpLIyBa NMOBMKOT BP3 OCHOBA Ha 6POjOT MK KOAOT AOAENEeH 3a Taa
MPEeXHa 3aBpLIHA TOYKa;

16. Bpoj e 6poj onpenenex co MNnaHoT 3a HymMepaLMja 3a jaBHM KOMYHUKALIMCKK MPExXH 1 ycnyrv Ha Penybnuka MakenoHwja;
17. Bpoesw Ha cryx6u 3a UTHU NoBuLK ce Opoesu of MnaHOT 3a HyMepaLmja 3a jaBHU KOMYHUKALIMCKW MPEXU M YCIyrk Ha
Penybnuka MakeaoHuWja Ko 0C06eHO ce HaMeHETH 3a NOMMLIM|a, MPOTHUBMNOXapHA CNy6a, UTHa MeaMLIMHCKA NOMOLL, Cy>xba 3a
M3BECTYBAHE 1 TPEBOXKEHE, BK/Y4YBajKW r0O 1 €AMHCTBEHWOT €BPONCKM 6POj 3a UTHM NoBuum “E-112”, Kako 1 eanHCTBEHUOT
esporncku 6poj 116.000 koj e HamMeHeT 3a NpujasyBarbe UCHE3HATU AeLa;

18. MpetnnatHrK e PU3UUKO UK NPABHO NMLIE KOE 338 KOPUCTEHE jaBHU ETEKTPOHCKM KOMYHUKALMCKHM YCyrv CKyYyBa
[0rOBOP CO Onepatop Koj ru 06e3benysa Tue ycnyry;

19. KopHcHMK e hr3nUKo UK NpaBHO NMLIE KOe KOPUCTH unu Bapa jaBHa eNeKTPOHCKa KOMYHUKALUMCKA YCyra, KOPUCHHK e
(OM3NYKO NMLIE KOE KOPUCTU jaBHa ENEKTPOHCKA KOMYHWKALIMCKa YCyra 3a NpuBaTHW UK IEN0BHW LENMW, NPU LITO He Mopa Aa
6uae NpeTnnareHo 3a Tue YCIyru;

20. KpaeH KOpUCHUK & KOPUCHHMK KOj HeMa jaBHa KOMyHWKaUMcKa Mpexa unu He 06e36eyBa jaBHa KOMyHWKaUuMcKa ycryra.

nasa lll
JOroOBOPHU CTPAHW HA IOTOBOPOT 3A SACHOBAHRSE MPETMNATHAYKKM OQHOC

[loroBopHu ctpanu Bo [loroBopot ce MakenoHckr Tenekom, Kako oneparop Ha jaBHa enekTpoHCKa KOMYHUKALMCKa Mpexa, o
efHa cTpaHa W NPeTnIaTHUKOT, Kako KpaeH KOPUCHWMK Ha jaBHWUTE eNeKTPOHCKM KOMYHUKALUMCKHM YCNyrv, 0 Apyra cTpaHa.

3.1. Hasue 1 agpeca Ha MakenoHcku Tenekom

Hasueot Ha [lpywteoto e MakenoHcku Tenekom, AKLIMOHEPCKO APYLITBO 3a ENEKTPOHCKM KOMYHUKALIMKM, CKpaTeH Ha3uB Ha
IOpywrsoto e Makenorcku Tenekom ALl - Ckonje. Ceamuwte Ha Opywtsoto e Bo Ckonje, Ha yi: ,Kej 13-v Hoemepw 6p.6 (8o
MOHATaMOLLIHWOT TekcT: MakeaoHcku Tenexkom).
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3.2. MpetnnatHuk

MpetnnarHuk Ha ycnyrute Ha MakenoHckm Tenekom Moxke fa buae drUanyko M NpasHO NinLe Koe 3a 0be3benysarbe npucrarn
KOH jaBHaTa KOMYHKKALIMCKA MPEXa M KOPUCTEHE Ha jaBHUTE eNeKTPOHCKU KOMYHUKALIMCKK YCYru CKyYyBa A0roBOP CO
MakenoHcku Tenekom.

3.2.1. ®ranuko nuue

DUaMYKO NK1Le BO cMrcna Ha oBue OMLLTH YCNIOBHM € NWLLe LTO Noce/ayBa NpasHa M 4enoBHa CroCOOHOCT U KOE UMa CKIy4YeHO
CTaHOapaeH NPEeTNNaTHUYKK [OrOBOP 38 KOPUCTEHE KOMYHUKALIMCKM YCIYrH.

CTpaHcKo h1anuKo Nnue Moxe aa buae NpeTnnaTHUK Ha yenyrute Ha MakenoHcku Tenexkom, JOKOMKY NoKpaj apyrure
noTpetHW [OKyMEHTV faaeHu Bo Touka 7.2. (B), Ha Gaparbe Ha MakenoHcku Tenekom 4ocTaBW 1 napuyHa rapaHumja 3a
MCMO/HYBare Ha 0OBPCKMTE 3a NaKarse no 40roBOPOT.

3.2.2. TpaBHo nuLe

MpaBHOTO NMLE & CYBjeKT KOJLITO € BriviiaH Bo LleHTpanHmot pernctap Ha PM.

DU3MYKMTE NIULA LITO Ce 3aHMMABaaT co CnoboaHM 3aHUMatba (aIBOKATH, NeKapK, HOTapH, CMETKOBOAUTENW U APYTH), COTAacHO
oBwe OnwTH yCnoBu, ce cMeTaaT 3a NPaBHK NnLa.

3.2.3. MpasHo n1ue co nocebeH craryc

CTpaHcKo NpaBHO NuLie, MeryHapoaHa opraHusaumja uiv Mucuja Moxxe aa buae NpeTnnaTHUK, AOKONKY 4OCTaBM [oKa3u 3a
cBOjaTa perucTpaumja kaj HaanexHuTe apxasHu opraHu Bo Penybnvka MakenoHuja.

MoTpebHWUTE JOKYMEHTM 3a NPaBHU LA ce JaaeHH Bo Touka 7.2. (b).

3.3. KoHTaKT ueHTap v npofaXkHW MecTa 3a 0fiHOCH CO KOPUCHWULMTE

KopucH1LMTE, Npeky KOpUCTee Ha TenedoHckn 6poj 122 Ha KoHTaKT ueHTapoT, Moxar fa 4obujar kakeu 61no nHdopmaumm
32 HUBHWTE CMETKM, 0T, MPOU3BOAM W YCIYTU, MOHYOM.

Ycnyrata 3a npwjasa Ha NpeyYku e gocTanHa 6 feHa 8o Hemenara, oa 7-20 Yacort, Ha TenedoHcku 6poj 122.
nasa IV

TAPU®HWU MOAE/IN M AONONMHUTENHN YCIYTU

4.1. TapubHu mogenu

Co cknydyBarbe MPETMIaTHAYKM 10r0BOP, NPETMIATHUKOT A06MBA NPABO HAa KOPUCTEHE Ha YCYr1Te WTO r 06e36eaysa
MaxenoHcku Tenekom CornacHo Co TaprudHUOT MO/ MAKET WTO ro U3Bpan NpPeTnIaTHUKOT.

MpeTnnaTHUKOT MOXe Aa 6apa NPoMeHa Ha TapUMHUOT MOEN, HO HAJMHOTY e[HALL MECEeYHO, 3a LUTO NaaKa HafoMeCT COrnacHo
LleHoBHMKOT Ha MakenoHcku Tenekom.

MpeTnNaTHUKOT CaMOCTO}HO M MO COMCTBEHA Boja ro M3bunpa cakaHKoT TaprdeH Moaen, cornacHo osue OMLITH YCIO0BK 1
BaXke4KMOT LieHoBHUK Ha MakegoHcku Tenekom.

TapudHuTe Mogenu wro rv Hyaum MakenoHcku Tenekom UM ce A0CTanHW Ha NPeTnaaTHULMTE (U3UYKK M MPaBHU LA,

KapaKTep1cT1KnTe Ha CeKoj TapudeH MOAEeN U MOXKHIUTE KOMOUHALIMK Mery TapUDHWUTE OMNLIMK Ce YTBPAESHM BO BAXKEUKMOT
LleHoBHMK Ha MakenoHcKkuM Tenekom.

4.2, [lononHUTENHW YCAYTW, YCAYTW CO AoaaaeHa BPedHOCT U OCTaHaTH yCyru

Co cknyyyBatbe Ha NPETNIaTHUYKKOT JOrOBOP, NMPETINATHUKOT CTEKHYBA NMPABO HA KOPUCTEHE U Ha [IOMOMHWUTENTHWATE YCIYTH,
YCNyru co fioaaaeHa BPeaHOCT M OCTaHATH YCyru.

AKTUBMPAHETO U I6aKTUBUPAHETO Ha AOMONHWUTENHWUTE YCYrK, YCNyruTe CO AoAafeHa BPeAHOCT 1 OCTaHaTWUTe YCyru,
NPETNIaTHAKOT MOXE [1a rO BPLUM Ha efleH 0f] CieAHWBE HAYMHM, BO 3aBWCHOCT O[] BUAOT Ha ycryrata:

CO MOTNMLIYyBatbe Ha CooaBeTeH hopmynap (baparbe, aHEKC KOH A0roBop);

CO MOBWKYBaHe Ha COOMBETEH, 3a Taa HameHa yTBpAeH, TenedoHcku 6poj;

MO e/IEKTPOHCKM nar npexy Be6-cTpaHuuara Ha MakenoHcku Tenexkom;

co npaKarbe SMS nopaxa Ha cooBeTeH TenedoHcKr 6poj 3a Taa HaMeHa; Ha APYT HauMH JOCTaneH Ha MPEeTNIaTHUKOT (Beb
CTpaHuLia, KOPUCHUYKKM Beb NopTanu, MOOBUIHM anauKaumm 1 BU3yeneH aBTomar).

KopncTereTo Ha HEKOM JOMOMHATENHM YCIYTK 38 KOW HE Ce NylaKka AOMNOMHATE/IHA MeCeYHa NPeTrara v KOv aBTOMAaTCKu My Ce
[O0CTaNHK Ha NPETNNATHUKOT CO 0AOMParbeTo Ha TAPUMHWUOT MOEN LTO Ke 0 KOPWUCTH, MPETMATHAKOT MOXe fa M OTKaxke Ha
cBOe baparbe.

EnekTpoHckwTe 3anuck o eBuaeHUMjaTa Ha MakeaoHCKu Tenekom 3a M3BPLLEHO aKTUBKMPate U IeaKTUBUPAaHE Ha
€NeKTPOHCKMTE KOMYHUKALIMCKM YCMYrk MO eneKTpoHcku nat (SMS nopaka, ayamo 3anuc, NoB1KyBatbe Ha TeneoHcKkK 6poj, Bed
CTpaHULa, eNeKTPOHCKa MoLLTa, eN1eKTPOHCKHM NOTIMC U APYro), Kako 1 aAMUHUCTPUParbe Ha APy NoaaToLm 3a
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npetnnarHnunTe ce CMeTaaT Kako COCTaBeH Aen Ha NpeTniatTHUYK1OT A0rosop, 1 Tne Ke buaoat 4yBaHMW Of CTpaHa Ha
MakenoHcku Tenekom 00 UCTEKOT Ha BaXKHOCTA Ha npeTnnaTtHYKnOoT 0roBop.

HpeTI'I}'IaTHMKOT ce oéspsyaa [la nnaKka HagoMecT 3a KOPUCTEHETO Ha AONOHUTENHUTE YCNYyTr COrMacHO LleHOBHMKOT Ha
MakegnoHcku TenekoM. HagomecTokoT 3a KOPWUCTEHE HA OOMNONHUTENHUTE YCNIYTU Ce d)aKTprpa BO pedoBHaTa MecevHa CMeTKa
3a KOPUCTEHE Ha MOOBUIHM 1 (*)MKCHM KOMYHWKaLNUCKW YCIyru.

MpeTnnarHuKoT ce 06BP3YBa a MM HAAOMECTYBA CUTE TPOLLOLIM 38 KOPUCTEHE HA JOMOMHUTEIHUTE YCYTH, KOW TY KOPUCTH MO
Koja 61no ocHoBa. Bo cnyyaj Ha HenounTyBatbe Ha 06BPCKaTa 3a HaAOMECTyBatbe Ha Tpowounte, MakeaoHcku Tenekom uma
npaBo Aa M3BPLUX NPUBPEMEHO UCKAYYYBatbe Ha NPETNNATHUYKATA IMHK]a, cornacHo oBre OnLTH yCnosu.

Mo nooHecyearbe Ha baparbe 3a aKTUBUPAHE WK AeaKTUBUPAre AONOHUTENHN yeryri, MakenoHcku Tenekom Tpeba aa
nocTanu HajaouHa 3a 3 (Tpu) paboTHM AeHa of, NoaHeCyBarbe Ha HaparbeTo.

nasa V
MOTPEBEH KBAJTUTET HA YCITYTUTE
5.1. O6BpCKa 3a KBA/MTET HA jaBHU KOMYHWUKALMCKHM YCIyrn

MakegoHcku Tenekom Tpe6a na 066369,D,I/1 KBaJ/TUTET Ha jaBHMTe €NEKTPOHCKU KOMYHMKALUMUCKK YCNYyrn Ha HUBO onpeaeneHo co
3aKoHOT 3a €NEeKTPOHCKUTE KOMYHUKaALIMKU U CO APYrK NOA3aKOHCKK aKTH.

nasa VI
LIEHW U NNTAKAHSE
6.1. Lenun n nnakare

MakenoHcku Tenekom rv yTBpayBa LieHUTE 3a NPUCTan 1 3a KOPUCTEHE Ha jaBHUTE EIEKTPOHCKW KOMYHUKALIMCKU YCyry BO
othuumjanHuot LIeHOBHMK 1 Ha cBojaTa Be6 cTpaHuua.

[NpeTnnaTHWKOT NaKa eiHOKPAaTeH HalOMECTOK 3a NOYETHO NPUKYYyBate, MeceyeH HaloMEeCTOK (npeTnnara), Kako 1
HAIOMECTOK 3a OCTBAPEHMOT 06eM Ha KOMYHMKALIMCKM COOBpaKaj v 3a LOMONHUTENHUTE YCIYTU LUTO MM KOPHUCTU.

LleHute Ha jaBHI/ITe €1EKTPOHCKK KOMYHMKAUWUCKK YCNYrn ce ogpenysaar, MeHyBaaT WU [OMNOHYyBaart o CTpaHa Ha MakenoHCKH
Tenekom, BO COrNacHOCT CO MO3WUTUBHWUTE nponucu.

,[lor<om<y ,D,Oj,[l.e [0 MeHyBaH€ Ha LleHUTe Ha yCcnyrute uin Ha Ha4nHOT Ha HUBHOTO TapM(bMpaH;e, MakeaoHckM TenekoM NMcMeHo
Ke ' U3BecTu npernnarHnumTe, BO POK He MOKPaToK o4 30 neHa npen geHoT Ha BOBEYBaHETO Ha USMEHUTE.

MakenoHcku Tenekom Moxe fia BOCMOCTaBM CUCTEM 3a MiaKarbe ofHanpes 3a KOPUCTEHE HAa KOMYHUKALIMCKUTE YCyrv Npeky
BPEAHOCHW Bay4epyu (Mpwvneja cuctem).

6.2. HamomecTok 3a noYeTHO NpUKyYyBate
MpeTnNaTHUKOT NnaKa eqHOKPATEH HALOMECTOK 3a NOYETHO NPUKIYYYBarbe Ha jaBHA KOMYHUKALIMCKA Mpexa.

EnHokpateH HagoMecTOK Ce Harniatysa npu NpecesnyBarbe Ha NPUKIYHYOK Ha Apyra aapeca v 3a NMpeHecyBarke Ha
NPETMIATHAYKOTO NPABO Ha APYro /L.

6.3. [letTanHa cmeTka

MaKe,ELOHCKI/I Tenekom Ha NpeTniatHMKOT My U3roTByBa AeTa/iHa CMETKa 3apafn KOHTPO/1a Ha HaniateHUoT UBHOC Ha yCnyrute
CO LUTO MY OBO3MO)XKYBa MPOBEPKa 1 KOHTPOMA Ha TPOLLOLIUTE 38 KOPUCTEHMTE ENEKTPOHCKM KOMYHUKALIMCKKM yeiyrv 6e3
nogaToumn 3a NOBMKYyBara KOH f)eCI'U'IaTHI/ITe TGJ’IG(*)OHCKM 6pOGBM n 6pOGBI/ITe Ha CJ'Iy>K6MTe 3a UTHU NOBULK, KaKO U AeTaneH
npernen Ha peanuanpar coobpakaj Ha HUBHO Haparke 3a HajMHOry 6 MeceLm HaHa3ad, CMETaHO Of EHOT Ha MPMEMOT Ha
6aparbeTo.

CmeTkata Ke 6uae “3naaeHa Ha MMe Ha NPEeTnNaTHUKOT U MCNpaTeHa Ha Herosa afpeca Ui Ha agpecara Ha Koja cammoTt
npeTnnarHvk 6apan a ce oCTaByBa UM Ha APYr HAYMH Ha KOj NPETMNATHUKOT Ce cornacwui. MNnakareto Ha cMeTkaTa Ke ce
CMeTa [leKa e W3BPLUIEHO Ha [IeHOT Kora e W3BpLUeHa ynnaraTa.

6.4. MNpeTnnata

HpeTnnaTaTa € MeCeY€eH M3HOC LWTO Ha NPETNIAaTHMKOT MY CE HannartyBa ofgHanpen 3a CeKOj Mecel KakKo HaOMECTOK 3a
KOPUCTEHE Ha €1EeKTPOHCKaTa KOMYHMUKaUKCKa ycnyra, 6e3 ornea fanu I'IpeTI'IJ'IaTHl/IKOTja KOPWUCTU UNK He.

Mpw 3acHOBarbe NPETINATHUYKKM OHOC, MPEeTNIaTaTa ce HannaTyBa NoYHyBajKu 0 AEHOT Kora NpeTniaTH1YKaTa TepMUHanHa
onpema e NprKIy4eHa Ha KoOMyHuKaumnckara Mpexka Ha MakeoHCku Tenekom, 0IHOCHO 0/l IEHOT Ha aKTUBMPAaHETO Ha
6apaHaTa eNeKTPOHCKa KOMyHUKALUMCKa yenyra.,

MakenoHcku Tenekom Bo npeata cCMeTKa Ke My hakTypupa Ha NpeTniaTHUKOT NpeTniara 3a M3MUMHATUOT NOYeTeH Nepuo Ha
KOPUCTeHe Ha KOMYHUKaLMCKaTa yenyra, Kako v M3HOC Ha npeTniata 3a TeKOBHUOT Mecell. [IoKonKy npeTnnaTHUYKMUOT OfHOC,
BO TEKOT Ha KaneHaapcKMoT Mecell e nokpatok of 30 feHa, MeceyHara npeTniata M npetnnarara no 0CHOBA Ha [I0MOHWUTENHM
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yCnyru ce HannaTtyBa Ha TOj HAUMH WTO 3a cekoj AeH ce npecmetyea 1/30 on MeceuHaTa npeTnnarta v npetnaarata no OCHoBa Ha
LOMONHWUTENHM YCAYT M (IOKONKY ja UMa).

MeceuHata npeTnnata ce hakTypurpa 4o MOMEHTOT Kora MakeoHCKM TenekoM ro NpekuHyBa NpucTanoT A0 YCyruTe Bo ABeTe
HACOKMU.

6.5. HanomecTok 3a BKnydyBarbe NPUMBPEMEHO UCKYYeH NPETNNaTHUK Nopaaum Hennakame

3a MOBTOPHO BKy4yBake UCKNYYEH NMPETNNAaTHUK, MakenoHcku Tenekom ro 3ap>XyBa NpaBOTO Ha NPETNIaTHUKOT Aa My
Hannati u3Hoc cornacHo LieHoBHMKOT.

YcnyruTe co aofaaeHa BpeaHoCT ce TapudmMpaar no HacTaH/MoBuMK 1 N0 BPEMETPae e,

3apaau xapMoHW3aUmja co NponucKTe NprmMeHeTv Bo EBponckata yHuja, AreHupjata 3a eneKTpOHCKU KOMYHUKALMUK
NpeaB1ayBa BO MOHWHA, KOTa Ke MOCTOjaT TEXHUUKM MOXHOCTHM 3a TOa, MPUMEHa Ha eMHCTBEH 6p0j 3a UTHKM nosuum 112,
AreHupjata 3a eNeKTPOHCKU KOMYHUKALMK MMa 00AeNeHo v Apyrv 6poesu, nokpaj 112, kou Ke 6uaat Ha pacnonararbe 3a
MOBMLM 10 PA3HU BALOBM CYXKOMU 3@ UTHW YCYTU:

192 - Monuuwja

193 - MpoTtuBnoxapHa cnyxba

194 - bpza nomod

195 - LieHTap 3a ynpaByBarbe CO KpUau.

AreHumjaTa 3a eNeKTPOHCKM KOMYHUKALIMM MMa [I0AENEHO CKPaTeHU OPOeBK 3a YCYTv Of OMLUTECTBEHO 3HAYEHE:

196 - Cnyxba 3a nomoLl Ha nat

197 - LlapnHcka ynpasa

198 - Ynpaga 3a jaBHM Npuxoam

199 - MMHKUCTEPCTBO 3a BHATPELIHW paboTy
190 KoHrakT ugHTap Ha AEK.

MoBwKOT KoH BpojoT Ha ,CyxxHaTa 3a MOMOLL Ha NaT, ce HannaKka cnopen Tapudara yrepaeHa 8o LieHoBHWKOT Ha MakegoHCKM
Tenexom, a NoBMLMTE KOH pyriTe 6poeBK ce BecnnaTHu.

6.6. [Thaxkarse
[naKkareTo Ha KOPUCTEHWUTE eNEKTPOHCKM KOMYHUKALIMCKW YCNYTM Ce BPLLUK BO POKOT HagHaYeH Ha cMmeTKara (dakTypara).

MpecmMeTkara v Hamiarata Ha yernyrute cornacHo osue OniTh yCrIoBM v IOroBOPOT HACTAMNYBa CO aKTMBMPaEeTO Ha GapaHaTta
yenyra.

[MnakareTo Ha CMeTKMUTE € 06BPCKa Ha NpeTnnarHULmMTe. Henpumarseto Ha CMeTKuTe He rv 0cnobo/ysa NpeTniarHuumMTe o
obBpckara fa ro niarar MSHOCOT HaBEAeH BO CMETKATa BO MPEABUAEHUOT POK, OHOCHO MPETI/IATHAKOT € [IO/MHKEH CaMm [a
nobapa cMeTKka [OKOMKY He ja npumun. INpeTnnaTHKKOT MoXe Aa A061e NPEenuc o cMeTkata WM BO NPOAaXHUTE MecTa Ha
MakenoHcku Tenekom, 3a WTo Ce Hannaka HagoMecT CornacHo LIeHOBHMKOT.

[NnakarbeTo Ke ce CMeTa AeKa e M3BPLUEHO Of1 AeHOT Kora e uaBplueHa ynnartara. MHhopmalmja 3a UBHOCOT Ha CMETKUTE MOXKeE
[a ¥M ce [1afe Ha NPeTnaTHULMTE CaMo IMYHO 0[] CTpaHa Ha KOHTaKT LEHTAapOT WK Ha MHTEPHET cTpaHuLaTa Ha MakeaoHCKK
Tenekom, co Heroea vaeHT1dMKaLmja o KOHTO, NnpeTnnatHuyka o3Haka (IMAH, YK n cnnynmn kogoswm).

OnepatopoT Ke ro cream BooOMHaeHOTO OHECYBaE Ha MPETMIATHUKOT NP KOPUCTEHETO HA HErOBMUTE YCIYT1 U UCTUOT
6ecnnatHo Ke ro M3BeCTH, AOKO/KY YTBPAM BMUI0 KaKBO HEBOOGUYAEHO M HEHAE]HO 3roNeMyBatbe Ha M3HOCOT 3a KOPUCTEHE Ha
OLIENHW YCYru, LUTO MOXE Aa yKaxkyBa Ha 3110ynoTpeba uim HeoBNnacTeHo KopucTere. HeBooOr4aeHo 1 HeHaaejHO
3ronemMyBarbe Ha M3HOCOT 3a KOPUCTEHE Ha O/LIE/NHM YCYTr Ce CMEeTa [IOKO/KY M3HOCOT HAAMWHE HajMayIKy ABa NaTv noronem
M3HOC O MPOCEYHWOT UBHOC LUTO MPETIJIATHAKOT IO MIATUI BO NMOCNEAHUTE TPU MECELM 3a NMOCTOjHUTE, OHOCHO [1Ba NaTK
noroseM M3HOC o/ NpeTnarara B NOCAeAHMOT MeceL| 3a HOBW NpeTnnatHum.MakenoHcky Tenexom uma npaso aa bapa
NPeaBpeMeHo Nnakarbe Ha HedaKTypUPaH1OT U3HOC,

[lokornky NPeTNIaTHUKOT HE o MiaTh U3HOCOT BO OnpeaeneH1oT pok, MakenoHCKM Tenekom ro 3aapxyea npasoTo fa U3BpLLM
NPUBPEMEH NPEKMH BO 00e30e/1yBareTo Ha yeyrara.

6.7. HaunH Ha nnakarbe
[MpetnnaTHULMTE MOXAT [a MM NnataT cMeTKuTe (hakTypuTe) Ha HeKOj ofl CeAHWBE HAUYMHMU:

e B0 FOTOBO W CO NAATEXHW KAPTUYKK BO NpoaaxHuTe mecta Ha MakenoHcku Tenekom All - Ckonje Kako v Ha ypeauTe 3a
camoHarnara;

e BO FOTOBO BO NPOAKHWTE MECTA Ha HALLIWTE NPOAKHW areHTH;

e BO [1e/10BHWTE eanHULM Ha JIT MakefoHCKa noLuTa WK BO Hekom of AenoBHUTe 6aHkK Bo Penybnuka MakenoHwja;

o 0E3roTOBMHCKO Miakarbe BO KOPUCT Ha XKMPO-CMETKaTa HasHaYeHa Ha CMeTKaTa;

® MpPeKy TPaeH Hasor AOKOSKY C& KOPUCHULIM Ha TPAHCAKLIMCKIATE CMETKM BO BaHku co kou MakenoHckm Tenekom uma
CKJ/yYeHO I0roBOPU 3a BAKBO MlaKarbe;

e 110 eNEKTPOHCKM NaT Ha Beb cTpaHuuara Ha MaxkenoHcku Tenexkom - https://moj.telekom.mk v http://www.telekom.mk/plati-
onlajn.nspx. 1 npeky MobunHara annmkaumja TELEKOM MK

6.8. ABaHCHO nnaKarbe 1 enosuT
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HpeTI’IﬂaTHMKOT MMa MNpaBo fda AenoHupa ogpeaeH M3HOC Ha cpeacTBa Kako 6eckamaTeH aBaHC Ha XHNPO CMETKa, 04 KOja Ke ce
Lpnart cpeacrsa 3a NoaMmMpyBare Ha OéBpCKMTe 3a nnakare KoH MakegoHcku Tenekom. Bo OBOj cnyqaj, HannatyBareTo Ha
ycnyrute Ke ce BPLIKX CO AMPEKTHO MUHYCUPare 04 AeNOHUPaHUTE CpeacTBa Kako aBaHC.

MakenoHcku Tenekom vMa Npaso o4 NPEeTNIaTHUKOT f1a nobapa fa AenoHWpa napuyeH M3HOC Ha CPeCcTBa KaKo AernosuT 1/vuim
rapaHLmja, a 0coBeHO 3a NpMcTan A0 jaBHaTa KOMyHUKALMCKa Mpexa Ofl TPUBPEMEH KapaKTep, NMpu CKIyYyBare
NPETNIATHAYKM JOrOBOP CO NPETI/IATHWK WTO HE € Ap>kaBjaHuH Ha Penybnuka MakenoHuja uam co nNpeTniaTHUK LWTOo Hema
COO[IBETEH [I0Ka3 3a MarexHa CrocOOHOCT MO UCKIYYyBarbe Ha NPETNNATHUKOT 3apaan JOLHEHE WM HEMOXHOCT 3a MnaKarse,
KaKo v Npu HeBoobMYaeH coobpaKkaj.

3a 1aa Len 0BMe NI1LA 3aeIHO CO MOTIMLLYBAETO Ha CTAHAAPAHMOT NPETNIATHUYKM 10r0BOp, TPeba Aa noTnMLiar 1
aHeKc/noTBpAa KOH NPETNNaTHUYKMOT J0r0BOP 3a ynnara Ha AenosuToT. BucuHata Ha genosuToT Ke uae objaBeHa Bo
LleHoBHUMKOT Ha MakenoHckW Tenekom (0CBeH BO Cy4yaj Ha HeBooOHMYaeH CoobpaKaj), a NnaKkareTo Ha AEn03UTOT Ce BPLLKU BO
npoaasHuLMTe Ha MakenoHcku Tenekom.

Bo cnyuaj Ha 3aa0LHyBarbe Co nnakareto, MakeaoHcku Tenekom vma npaBo aa ro KOPHUCTW AEno3uTOT 3a NOoAMUPYBaHe Ha
npeTnaTHAYKKTE 06BPCKM. AKO IENOSMTOT He IO MOKPMBA LIENIMOT M3HOC LUTO Ce A0KM, MakefoHCKK Tenekom Ke ro
MHOPMMpPa NPETNAATHUKOT 3a NOAMUPYBake Ha NPeocTaHaTUOT AONT.

[enosntoT Ke My Ouiie BpaTeH Ha NPeTnnaTHUKOT, 6e3 Kamara, Mo UCTEeKYBarke Ha JOrOBOPOT 38 KOPUCTEHE Ha YCYTATE UMK MO
[0CTaByBarbe COOBETEH [I0KA3 3a Herosara naatexHa crnocobHocT, noa ycnos MakenoHcku Tenekom fa Hema (MHAHCHCKM
nobapysarba of MPETMNATHUKOT Nopaan Koja B1Uno npuymnHa.

6.9. Pok 3a nnakare cMeTKa

[NnakarbeTo Ha ycnyrure, 6u1no [a ce OCHOBHU WK OONOAHUTENHU, NPEeTNNaTHUKOT ro BpLwk MeCcevHOo BO POK HaBedeH BO
cmeTkata. MakenoHcku Tenekom ro 3a4p>KyBa NpaBoTo Aa Hannatn o4 BpeaHOoCTa Ha AeNnO03MTOT M3HOC LWTO € AOoCTacaH 3a
Hannata o4 NPeTniaTHUKOT.

6.10. MNpecmeTka Ha 3aKOHCKa KadHeHa kamara 3a HeHaBPEeMEHO nnaKarbe

Bo cnyuaj Ha HeHaBpeMeHO nnakarbe Ha cmeTkaTta, MakenoHCKK TeniekoM Ha NPEeTNIaTHUKOT My NPecMETYBa 3aKOHCKa KadHeHa
Kamara 3a CeKoj ieH 3a0LHyBatbe, Mo cTankara yTBpaeHa Co 3aKOH.

3akoHcKaTa kagHeHa Kamara ce NpecMeTyBa 3a nepuos ofl NMPBUOT AEH MO UCTEKOT Ha POKOT 3a MNiaKkatrse YTBPAEH BO CMEeTKaTa
10 IEHOT Ha MaKareTo Ha cMeTkata.

6.11. MonycTu

MaxenoHcku Tenekom 0besbe/ysa ycnyrv co NonycT 3a 0ApeagH1 Kateropum ua cornacHo oppeadure aanequ so Onwrmre
YC/IOBM 3a YHUBEP3a/THA YCNyral.

Juueto wro 6apa Aa My ce 0406pK NOMYCT, KaKo A0Ka3 e A0MKHO Aa [OCTaBW COOABETHO PELIeHUE O HAANEXEH OpraH.
6.12. Bpakare napvyHu cpeactsa
MakenoHcku Tenekom Ke UM rv BpaT Napuy4HUTE CPECTBA Ha MPETNNATHULIMTE BO CNEIHUTE Cyyaun:

e [JOKOMKY NP 3aCHOBAHETO Ha NPETNNATHUYKMOT OAHOC, HapaTenoT M3BPLLM yrnaTa Ha HadoMECTOKOT 3a NMOYETHO
NpWKTyYyBatLe, a NoToa ce OTKaKe Ofl HaMepara 3a 3aCHOBare NPETNIaTHUYKK OIHOC BO NEPHUOAOT 0 UHCTAIMpate Ha
NPWKTY4YOoKOT. BpakareTo Ha NapuyHUTE CpeCcTBa Ce BPpLUM BO LIENOCT;

e BO C/yYaj Ha NMPUBPEMEHO OrpaHrUYyBare MK NPEKKMH Ha MPUCTaNoT A0 yenyri, MakegoHCKUTeneKkoM BPLLIM BpaKabe Ha
napuyHWTe CPeacTBa BO AeN0T Ha NpeTnnaTata MU HAAOMECTOLIMTE 38 KOPUCTEHE Ha AOMONHWUTENHW YCIYTM (LOKONKY
NPETNNATHAKOT ' MMa HAMUPEHO CBOWTE A0/ITOBK) 3a M3HOC NPOMOPLIMOHA/EH Ha BPEMeTPpaeHeTo Kora ycnyrata He 6una
06e36emyBaHa, OKOMKY NPEKMHOT Tpae Noaonro o 3 Yaca. [pecMeTaHnoT U3HOC, 3a LIeNI0TO BPEMETPaeHe Ha OrpaHndyBaata
WK MPeKnHUTE Ke Burae onbueH Bo HapeaHara hakTypa Ha CUTe MPETNNATHULM Kaj KOM NMOCTOE/0 OrpaHuYyBare Ui MpeKuH,
6e3 T0a ga buae nobapaHo oA CTpaHa Ha NPEeTNNaTHULMTE 3a (UKCHA KOMYHUKALMCKa Mpexa, a Mo 0CHOBAHO Haparbe Ha
npeTnnaTHULMTE 3a MOOMNHA KOMYHUKaLMCKa Mpexka. Bo 0Boj cnyyaj, MakenoHcku Tenekom Hema aa 6uae oaroBopeH 3a Kaksa
6UN0 OMPEKTHA MW MHAMPEKTHA LITETa EBEHTYaTHO MPUYMHETA Ha NMPETMNATHUKOT, MoBp3aHa Co U3rybeHa no6mBKa,
MPOMYLUTEHU MOXHOCTH BO TPTYBaHETO, M3rybeH yriea v ci. ;

e BO PYrY Cy4aun Ha OCHOBAH MPUIOBOP Of] CTPaHa Ha NPeTNNaTHWKOT 3a YTBpAeHa rpellka Bo (DaKTyprupareTo LWTO [10Be/lyBa
[0 3rofieMyBarbe Ha 3HOCOT 3@ KOPUCTEHU KOMYHUKALIMCKM YCYrW, AOKONKY 'Y MMa HaMUPEeHO CBOMTE [IONITOBM, BO BUCUHA Ha
NOrpeLLIHOTO 3a/10MKyBaH-E;

e BO C/ly4aj Ha NPecTaHOK Ha 00e30eayBarEeTO Ha jaBHATA KOMYHUKALIMCKA YCIyra He N0 BUHA Ha MPETNNATHUKOT, MakeaoHCKK
TenekoMm Ke 13BPLLM BpaKarbe Ha OCTATOKOT Of MapUYHUTE CPEACTBA WTO Oune AeNOHWPaHU OaHaNPen Kako aBaHc, MeceyvHaTta
npeTnnata, HagoOMEeCTOKOT 38 KOPUCTEHE AOMOMHUTENHW YCNYTW, AOKOMKY NPETNIAaTHUKOT ro nobapa Toa, No NpeTxoaHo
NoAMUPYBare Ha BKYMHWOT A0 HA NMPETMNATHUKOT.

6.13. HaunH Ha BpaKkarbe napuy4Hu cpeacTea

Bo cnyuaj kako WTo e AaaeHo Bo Touka 6.12. MakenoHcku Tenekom Ke 13BpLuM BpaKatse Ha NapuyHUTe CpeacTsa 3a
NpeTnIaTHAUMTE U Toa 3a:

1) ®uanyku nuua
o [lpeky nnaTHWOT NPOMET CO MaTeH MHCTPYMEHT BO KOPUCT Ha TPAHCAaKLIMCKaTa CMEeTKa Ha PM3UUKOTO NWLE — MPETMNATHUK

0TBOpEHa BO COOBETHA KoMepLmjanHa baHka Bo PM;
o [0OTOBMHCKA UcMnaTa.
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2) MpaBHK nuua

o [lpeky nnaTHUOT NPOMET CO MNaTeH MHCTPYMEHT BO KOPUCT Ha TPaHCaKLMCKaTa CMETKA Ha NMPAaBHOTO IULE- MPETMIATHUK
0TBOpEHa BO COOBETHA KoMepLmjanHa 6aHka 8o PM.

Bo cnyuaj kako WTo e AaaeHo Bo Touka 6.12., anuneja 2, 3, n 4, MakenoHcku Tenekom Ke U3BPLUM BpaKare Ha NapuyHuTe
Cpe[ncTea npeky npebuBare Ha M3HOCOT 01 HapeaHaTa TenedoHCKa CMeTKa.

nasa VI

SACHOBAHRE MPETMNATHMYKM OJHOC

7.1. OcHoBa 3a 3acHOBae NPETNNATHUYKK OIHOC

OcHoBa 3a 3aCHOBatbe NPETMNNATHAYKKM OAHOC 33 KOPUCTEHE Ha YCyruTe Ha MakeaoHCcKM TenekoM e 10roBop BO NuLiaHa
hopma 3a 06e3beayBarbe NPUCTAN KOH jaBHATa KOMYHUKALIMCKA MPEXa W1 38 KOPUCTEHE HA jaBHUTE KOMYHWUKALMCKHM YCYr1 Ha
MakenoHcku Tenekom, cknyyder nomery MakeaoHcku Tenekom v KOPUCHUKOT Ha yCyruTe.

[loroBopoT CKAy4YeH CO MPETNNATHUKOT 0COBEHO COAPXKM:

- ¥Me W afpeca Ha onepaTopor;

- yCnyruTe WTo Ke ce 06e3benysaar, BKy4yBajku 0COOEHO:

- uHhopMaLMK 3a Toa anu ce obesbenysa yciyrata 3a npucTan oo Cryxom 3a UTHU NOBULIM M MHGOPMaLMK 3a NoKalmjaTa Ha
JIMLIETO KOE O BPLLUM MOBMKOT, KaKO M CUTe OrpaHWyyBarba 3a 06e36eyBarbe Ha yenyrara 3a npucTan [0 Cny>Kom 3a UTHU
NOBWLY;

- MHhOPMALIMM 3a CHTE APYTU YCMIOBK KO FO OrpaHKyyBaaT npUCTanoT U/WUin KOPUCTEHETO Ha YCIYrW v aninKaLum,
MHDOPMALMM 32 MUHUMANTHOTO HUBO Ha KBA/IMTET Ha yCnyraTa Koja ce 06e3be/1yBa, 0COHBEHO POKOT 3a MOYETHO MPUKITYYyBathe 1
KOra e cooBETHO, APYr1 NapameTpy 3a KBANUTETOT Ha yCnyrara;

- MH(bopMAaLMK 3a KoM BUO NPOLIeaYPU YTBPAEHW Of, 0NepaTopoT 3a Mepetbe M 00/MKyBarbe Ha CooBpaKajoT co Len 1a ce
130erHe onToBapyBarke UK NPEONTOBAPYBaHE HA MPEXHATA NMOBP3AHOCT, KAKO M MH(OPMALIMM 38 TOa Kako OBKE npoLieaypu 6u
BMMjaene Ha KBaNIWTETOT Ha ycnyrara,

- BUJI0BMTE HA YCNYTK 3a OPXKYBarbe U NPEABUAEHM YCYrK 3a NOAAPLIKA HA KOPUCHWUM, KaKO M HAYMHWTE 3a BOCMOCTABYBatHe
KOHTaKT CO OBWE YCNYTH 1

- CWTe OrpaHu4YyBarba HaMeTHaTV 0l ONepPaTopPOT BO OHOC Ha KOPHUCTEHE Ha TePMUHAHATA ONpeMa;

- MOXHOCT 3a NpeTniaTH1LMTE 1a Ce 13jacHar 3a BKIyYyBatbe Ha HUBHWUTE TMYHU NOAATOLIM M KO Off HUB Ke BUaaT BKTyYeHH BO
TenedOHCKM UMEHWULM U TenedOHCKM Cryxbu 3a MHopMAaLInK;

- MH(OPMALIMM 38 LIEHUTE W TAPUDUTE, HAYMHOT Ha 0OMBAHE HA HAjHOBM MHIDOPMALIMM 38 CUTE BAXKEUKM TAapHUdH U
HA[IOMECTOLIM 33 OfIPXKYBabe, KAKO M MOXHUTE HAYMHM 3a MaKarbe, BKIYYUTENHO U 38 CUTE PasiiKK BO TPOLLOLMTE LUTO
npouanerysaar 0 MOXHWTE Ha4MHU Ha NNaKarbLe;

- BDEMETpaeHe Ha OroBOPOT W YCNOBM 38 0OHOBYBaHE W NMPEKMH Ha YCAYTHTE 1 Ha [IOrOBOPOT, BK/YUYUTENHO:

- MMHMMAsEH POK Ha KOPHUCTEHE Ha YCYTv NOL NPOMOTUBHM YCI0BM YTBPAEHM CO NOCEOHM NOHYIM,

- CMTe [1aBajKM MoBP3aHM CO MPEHOCNMBOCT HA BPOEBM M APYTM MASHTUDUKATOPH 1

- CWTe AaBaYKM KoM NPOM3NeryBaat o] PacKMHyBatbe Ha JOrOBOPOT, BKyYyBajKM BpaKare Ha TPOLIOLM BO OAHOC Ha
TEPMWUHaNHaTa Onpema;

- CUTE HauYMHKM Ha KOMMEeH3aLMja M BpaKarbe MapuyHK CPeACTBa BO Crly4aj Ha HEMCTOMHYBaHE Ha A0rOBOPEHOTO HIUBO Ha
KBaNUTeT Ha 06e3beaeHara yenyra;

- NocTanka 3a pellaBarbe NpUrosop;

- CMTe BMOBW Ha aKTMBHOCTU KOM OMepaTopoT MOXE [ia r'v Npeseme Co Len a ja 3adysa Heroata 6e36eAHOCT WK MHTErpuTeT
KaKo OfirOBOP Ha MHLMAEHTH, 3aKaHW 1 NOBPEaV;

- HAYMH Ha MHDOPMMPAHLE HA MPETMNATHULMTE 3a MAaHUPaHUTE U3MEHW BO YCMOBMTE M HAYMHOT Ha MPUdaKabe Ha HOBUTE
YCNOBM 32 NPOAOMKYBAHE UK PACKMHYBAHe Ha 0rOBOPOT;

- MOCTarkKM BO CyYaj Ha HennaKkare WM HeHaBPEMEHO NaKare Ha HaloOMECTOKOT 3a YCyruTe;

- MH(opMaLMM NOCeOHO HaMEeHeTH 3a LA CO UHBANMOMUTET.

7.2. DopMasiHu1 v NpoLeaypanHu Npasua 3a CKayYyBare [OroBop 3a NPETNaaTHAYKK 0HOC

(A) MoaroTeysarbe Haparbe

JnueTo WwTo caka Aa 3acHOBa NPeTNNaTHUYKKM 0AHOC co MakedoHcku TenekoM 3a 06e3beayBatrbe OnpeaeneH Bu jaBHu
KOMYHMKALIMCKKM YCNyrv noaHecysa faparke 3a 3aCHOBaE NPETMNATHUYKM OOHOC, TMYHO UK NPEKY N1Le OBNACTEHO 3a Taa Lien
CO HOTapCKM 3aBEPEHO NOMHOMOLLHO. baparkeTo 3a CKiydyBarbe 4O0roBOp Ce NMoAroTeyBa Ha NponuiiaH obpaseL (hopmynap) u
ce pocrasysa 0o MakenoHcku Tenekom. Co nogHecysare Ha 6aparbeto ce CMeTa [eKa NoAHOCUTENOT v npudaka ycrosuTe 3a
KOPUCTEHE Ha YyCNnyrnute Ha MaKe,ELOHCKI/I Tenekom yTBpAEHU CO OBME OI'ILLITM yCnosu 1 co ,D.OFOBODOT.

BaparbeTo, 3aeaHo co osve OnLUTH YCIOBM, Ce COCTaBeH aen Ha [orosopor.

BapatbeTo Mopa fia rv coapyku cute HapaHu nogatoLm. [lokonky 6aparbeTo He ri CoPXKM COOABETHIUTE MOAATOLM, NPETCTABHUK
on MakenoHcku Tenekom ro noBrKyBsa MLETO LWTO NoaHeno baparke Aa rv AononHu notpebHuTe nogatoun. baparbeto ce cmeTa
3a noaHeceHo 10 MakefoHCKM Tenekom of AeHOT Kora 610 ypeaHo MomnosHeTo, KOMETMPAHO CO CUTE HEOMXOAHM NOoAATOLM
¥ NOTMWLLAHO Of] CTPAHA Ha NOAHOCHTENOT Ha 6apareTo.

BapakbeTo 3a 3aCHOBame NnpeTnnaTHYKn 0gHOC MCTOBPEMEHO Ce CMeTa Kako 6apaH>e 3a UHCTa/Iparbe npetnnaTHn4YKa ﬂMHMja,
O[HOCHO 3a aKT1BKUpaHe onpeaeneHa KOMyHUKaLMUCKa ycnyra u npukny4vyBame Ha TepMUHanHaTa onpemMa Ha KOPUCHUKOT.

Mpu noaoHecyBare 1 pasrnefyBarbe Ha bapareTo, MakenoHcku Tenekom Mma nNpaeo aa nobapa oa 6apaTenoT fa rv 4oCTaBu
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6apaH nTe AOKYMEHTH LUTO CE OnnLlaHn BO 6apa|-beTo, a 6apaTeﬂ0T € N0/HKeH aa My rm 4oCtaBu M/W’IM fane Haysua I'IOTpeéHMTe
[OKYMEHTU Ha MakenoHcku Tenekom. BapaH;eTo MOpa aa 6u1ae NoTNULWAHO IMYHO Of, NOAHECHUTENOT Ha 6apaH>eTo U npeky
e OBNnacTeHO CO HOTaPCKK 3aBEPEHO NMOMTHOMOLLHO.

BapareTo Ke ce cmeTa 3a npudareHo co JeHOT Ha aKTUBMPArETO Ha BapaHara KOMyHWKaLmMcKa yenyra.
(B) HeonxogHu nogaroum Ha 6aparbeto 1 NoTpeOHM JOKYMEHTH

(a) MocTojHK NpeTnnaTtHKLUKM Ha MakeaoHCcKM Tenekom, Kou NPETXoaHO PefOBHO M HaaMUpyBane PUHAHCUCKMUTE 0OBPCKM KOH
MaxenoHcku TeleKoM 3a KOPUCTEHUTE KOMYHWUKALIMCKM YCYTU, 8 KOW BO MOMEHTOT Ha NOHECYBareTO Ha BapareTo Hemaar
3ao0cTaHar gonr koH MakenoHckr Tenekom, Npu noaHecysarse Ha 6aparbeTo 3a KOPHUCTEHE Ha HOBA KOMYHWUKALIMCKA YCIyra rv
NoAHECYBAAT CNIe[iHUBE AOKYMEHTH:

1) ®usnyko nuue
e [IOKYMEHT 3a IYHA MAEeHTUMKALM|a Ha YBU.

2) [MpaBHo nwlie

o 13B0A 3a TekoBHATA COCTOjOa Ha NPaBHUOT CybjeKT naaaaeH o LieHtpantuot pervctap Ha PM, He noctap o 30 gewa;
o [loTnMCeH KAPTOH 3a KMPO CMETKA Ha NPaBHOTO NIULE M30afeH Of OBMaCTEHO N1LE BO OaHKaTa AENOHEHT.

(6) HoBute npetnnatHuum Ha MakegoHcku Tenekom, Npu nogHecyBatbe Ha 6aparbeTo 3a KOPUCTeHEe HOBa KOMYHUKaLMCKa
ycnyra, rv NofiHecyBaar CrneaHUTe JOKYMEHTH,

1) ®uanyko nuue
o [loKyMeHT 3a MaeHTUdMKaLmja Ha yBUL;
o [loTBpaa 3a Bpabotysare He noctapa oa 30 AeHa UK NeH3ncKM Yek (egHaxos uiv Hag 5.000 geH.) He nocTap o 3 Meceuu.

a) HeBPaboTeHO (U3UUKO ULE:
®  efleH BanWeH OKYMEHT 3a uaeHTUdMKaumja (MYHa KapTa Uiu nacoLw); v
e ynjara Ha napu4HK CPeCcTBa Kako rapaHumja 3a pefoBHO niakare Ha CMeTKUTE (Aenosur).

6) 3a CTpaHCKM Ap>KaBjaHk KOW MMaaT J03BO/Ma 3a NPUBPEMEH UK NOCTojaH NpecToj Bo Penybnvka MakenoHuja:
LOKYMEHT 38 IM4Ha MOeHTADMKaLMja Ha yBIA (NaCOLL MK NM4Ha KapTa 3a CTPaHCKM ApXaBjaHH);
e [103BOMA 3a NMPUBPEMEH WK NOCTojaH NpecToj Bo Peny6nuka MaxkenoHuja Ha ysua (); 1
e [0TBP/A 3a 3aCHOBaH paboTeH 0OHOC M3OaAeHa Of, CTpaHa Ha opraHusaumjata / KoMmrnaHujata Ha MeMopaHayM 1iu
ynnarta Ha nap14Hu CpeCcTBa Kako rapaHLpja 3a PeiOBHO NaKake Ha CMETKUTE (AemnosuT).

B) 38 CTPAHCKM Ap>KaBjaHk KoM MMaaT 403B0Ma 3a NpecToj Bo Penybnunka Maxkenonuja oo 3 meceum:
®  [JOKYMEHT 3a /IMYHa naeHTUdrKaumja Ha yeua (nacoww); u
®  ynnara Ha napu4HK CPeaCcTBa Kako rapaHumja 3a peAoBHO Nnakare Ha CMETKMUTE (Aeno3uT).

r) 3a CTpaHCKW Ap>KaBjaHu CO AWMNIIOMATCKM CTaTyC:
®  [IOKYMEHT 3a In4Ha MOSHTUDMKALIM]A HA YBU (OMNNIOMATCKA UK CRyxOeHa iyHa KapTa).

2) [MpaBHo nuLe
e  113BO/ 3a TEKOBHA COCTOj6a Ha NpaBHKOT cybjexT nananeH o LieHtpanHuot peructap Ha PM, He noctap oa 30 aeHa,
[ NOTMUCEH KapTOH 3a XX1UPO CMeTKa Ha NPaBHOTO fnLe n3gadeH o4 0BnacteHo nue BO 6aHKaTa OENOHEeHT U
e  [10Ka3 3a nnatexHara cnocobHOCT n3aaaeHa oa baHkara AenoHeHT (M3BeLlTaj 3a CONBEHTHOCT M3aaeH oa baHkaTa
WK M3BOA Ol CMETKaTa 3a nocneaH1ot mecedl,. o notpeba, MaxkeaoHckn Tenekom Uma npaso ga nobapa u GoHuUTeT,
OIHOCHO 13BeLUTaj 3a BWNaHCOT Ha cocTojba 1 NogaToLmM of GUNaHCOT Ha ycriex noTBpaeHH of LieHTpanHuor
perucrap).

a) [MpaBHKW NKLa Ko HemaaT akTUBHA XMPO CMeTKa:
e  faparbe, NOTMMULLIAHO O OBACTEH MOTNMCHWK Ha MPABHOTO MIULE UKW 0/ BPAabOTEH OMOMHOMOLLTEH CO CrewuujanHo
NMUCMEHO MOMHOMOLLIHO 3a Taa HaMeHa M3aafeHOo Of] MPaBHOTO MLIE;
®  13BO/ 3a TeKOBHATa COCTOjba Ha NPaBHUOT CybjeKT naaaneH of LieHtpanHuoT pervctap Ha PM, He nocTtap oa 6
MeceLw; 1
e  ynnata Ha napuyHu CPeacTBa Kako rapaHLmja 3a peloBHO NnnaKarke Ha CMeTKUTE (0enosuT).

6) MNpaeHo nuLe co nocebeH cTatyc:
e CTpaHCKO NpasHO KL, MeryHapoaHa opraHm1saLimja v M1ucuja Moxe na buae NpeTniaTHUK JOKOMKY 40CTaBu
6aHkapcka rapaHumja 8o naHoc og 150.000,00 neHapw.

MaxenoHcku Tenekom “Ma npaso Aa U3BPLUKM NPOBEPKaA Ha JIMUHWTE NOAATOLM W Ha NaTexHaTa CrnocoOHOCT Ha
NOTEHUM]ANHUOT NPETNNATHUK NPe/ HaanexHUTe opraHn. MakenoHCKu Tenekom e AoMmKeH CHTe noaaroLm noTpebHu 3a
YTBPYBAHE Ha MOEHTUTETOT 1 NIaTexXHaTa CoCOOHOCT Ha NPETMNNATHUKOT [a M1 YyBa v fa rv ynotpebysa camo 3a COmncTBeHUTe
noTpeom.

JluueTo WTo caka fia 3aCHOBA NPETNNaTHAYKK 0AHOC co MakenoHckM Tenekom, Nokpaj NonosHyBare Ha 6apareTo, o 6aparse
Ha 0BNacTeHo nuue Ha MaxkenoHcku Tenekom, IoMeH e Aa [0CTaBW KOMWja, OHOCHO a MM A0CTaBM Ha YBU IOKYMEHTUTe
HaBeaeHu Bo 6aparbeto. MakeaoHcku Tenexkom, 4oKOKy Mma notpeba, Moxe o NPeTnaaTHUKOT Aa nobapa 1 apyru
LOMNONHATENHW [OKYMEHTH.

3) bapartenort 3a ckny4yBarke NpeTniarHYKK 40roBOp BO NPUMeja cucTemoT Tpeba [a ja NPUnoXuM creaHasa AoKyMeHTauuja:

- 32 (DM3NYKO N1LEe
a) efleH BanMaeH NOKYMEHT 3a MaeHTUdMUKaLIMja (MMYHa KapTa 1AW nacoLl);
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- 3a NpaBHO nnLe
a) MOTNWUCEH KapTOH 3a XMPO-CMETKAaTa Ha NpaBHOTO 11Le n3naneH oa 0BNacTeHo /inLe BO HaHkara OENOHEHT.

MakenoHcku Tenekom BO COrMacHOCT CO 3aKOHCKAaTa 06BPCKa 33 BOAEHE HA eBUAEHLIM]A 33 CUTE BOCMOCTABEHM
NPeTNIaTHUYKK OIHOCH CO MPETNNATHULIMTE MMa NPaBo fa 1 cobupa W 3anuiiysa CleHWUBe NoAaToLM:

- UMe, NpeanMe 1 apeca, a 3a NPABHOTO MIWLE U CeaMLUTe Ha NPABHOTO NIULIE; U

- MatuyeH 6poj unu 6poj Ha nNaTHa MCMPaBa, a 3a NPaBHOTO NULE AaHOYeH 6po)j.

MpeTnnatHUUMTE Ha pre-paid CMCTEeMOT Ha HamnaTa BOCNOCTaByBaar NpPeTniaTHAYKK OHOC CO OMepaTopoT BO MOMEHTOT Ha
KynyBatbe Ha pre-paid CUM kapTrykata of 0BNacTeHUTe NpoaaXkHU MecTa Ha onepaTopoT 1 HErOBUTE TPrOBCKM 3aCTanHULM U
M3BpLUEHAaTa eBUAEHLIMja HA HErOBMTE NOAATOLIM.

CobupatbeTo v 3amnuiLyBarbeTo Ha NogaToLm 3apaiu Boere Ha eBuaeHLMjaTa 3a NPETNNATHULMTE Ha NpKneja CUCTEMOT
MakenoHcku Tenekom Ke ro BpLM Npeky:

(a) MoeHTUKKYBakE Ha MPETNNAaTHUKOT Ha CamMOoTO NPOAAXHO MECTO CO NMPOBepKa Ha NoaaToLMTe Of OPUrMHANEH W BalTWOEH
[IOKYMEHT 3a naeHT1dmKaLmja;

(6) NoBKKyBarbe O CTPAHA Ha NPETMNATHUKOT Ha NOCEOHO YTBPAEH OPOj Kae LTO Ke MOXe Aa r'v Haseae 6apaHWTe noaaTtoLm;
(B) MCNpaKarbe Ha MoJaToLMTe 0/ CTPaHa Ha NPETMNATHUKOT NPEKy KpaTka TeKCTyasiHa nopaka Ha noce6Ho yTepaeH 6poj ; uiu
(r) apyr HauwH yTBpAeH og OnepatoporT.

MpwcTan oo yenyrute Wwro rv 06e3benysa MakenoHcku Tenekom Ke 6uae OHEeBO3MOXEH 3a NPETMIATHULM Ha MPUMEjH CUCTEMOT
Ha MakenoHckum Tenekom cé [0 BHECYBatbe Ha bapaHuTe NopaToLm. McKny4ok e camMmo MOXHOCTa [1a ce 0CTBapaT NoBULM U Aa
Cce 1cnpakaar KpaTki TeKCTyanHu nopaxu 4o NocebHo yTBpaeHUTe OPOEBM Ha KO Ke MOXaT fa ce faaaT 6apaHuTe nogatoum
10 6POEBUTE Ha CYXKOUTE 3 UTHW MOBULIM.

Bo cryyaj Ha 3a6eneluka Ha TOYHOCTa Ha EBUAEHTUPAHWTE MOAATOLM 0 CTPaHa Ha HaJ/IeXeH OpraH 3a OnpefeneH NpeTniaTHUK
Ha npunejn cuctemot, MakeoHeku TenekoM Ke ro M3BecTU Toj NPeTnnaTHUK 1 Ke nobapa KopekLmja co BHeCYBarbe Ha TOYHK
NoaaToLM BO POK 0f 24 Yaca no NpyUeMoT Ha M3BECTYBAHETO, NMPEKy HaUYMHWTE 3a CoBMparbe W 3amnuilyBatbe Ha NoaaToLM
yTBPAEHH norope. [JoKonky NpeTnnaTHUKOT He I0CTaBU KOPUIpaH#u NofaToum Wnn 3a KOPpUrMpaHuTe nodatoLm nocTou
3abenellKa Ha TOYHOCTA Off CTPaHa Ha Ha[exeH opraH, MakefoHCKU Tenekom Ke ro OHEeBO3MOXM NPHCTanoT A0 YCIYrvTe WTO
rv 0besbeyBa ce 10 BHECYBarbe Ha TOYHMTE NOAATOLM Of CTpaHa Ha MPeTnNaTHUKOT.

(B) MpuopwTeTHM baparba

,D,OKOI'IKy TEXHUYKNTE MOXXHOCTK Ce OrpaHnYeHH, 6apakbaTa nogHeCceHW BO YCNOBKU Ha eneMeHTapHW Henoroadu, BULla cuna,
BOEHA W BOHPEaHa cocToj6a, Ce MCMONHYBaaT Ha [0CTaBeHW Baparba oL

OpraHuTe Ha apykaBHaTa ynpasa 1 eaMHUUMTE Ha NloKanHaTa caMoynpasa;

Apmujata Ha PM;

[lp>XaBHW OpraHu, opraHM3aLmu, ycTaHOBW M MPeTrnpwjaTija U TProBCKM APYLUTBA CO jaBHWU OBNACTyBakba;
MeanymuTe on obnacta Ha paaroaudysHara 1ejHOCT.

(') OnbuBarbe/M1pyBatbe Ha BaparbeTo
MakenoHcku Tenekom Moxe Aa ro onéue 6apareto 3a CKAyUyBarbe NPETNNaTHAYKK AOrOBOP BO CNEAHUBE ClyYau:

[IOKOJIKY MOCTOjaT OrpaHr4YyBara Kou Ce BO BPCKa CO KanauuTeToT U/ UM TeXHUYKA MOXKHOCT;

[IOKOJIKY He € MaTeH HafOMEeCTOKOT 3a MOYETHO NPUKITYYyBarbe BO NMPEABUAEHUOT POK;

[0KONKy HapaTenoTt MMa HenoaMUpeH oonr cnpema MakefoHcku Tenekom;

[IOKONKY Ce YTBPAM AeKa 6apaTtenor He NoceayBa nnatexHa crnocobHOCT;

[IOKONKY BaparenoT NPeTxoaHo Harnpasui NosBpeaa Ha o4penduTe of 3aKOHOT U APYT 3aKOH WK MPOMKUC, KOHCTATUPAHO Of
Ha1eXEeH OPXKABEH OpraH;

e [10KONKY HapaTenoT He v JOCTaBW CKTe NOTPEOHM NOKYMEHTU WK HE Y MCMONHYBA YCNOBUTE NPEABHUASHU BO rnaBa 7 YneH
7.2. T04Ka b;

e 0KOMKY MakenoHcku Tenekom He Moxe [1a ja NoTBPM BEPOAOCTOjHOCTA Ha HEKOj 01 IOKYMEHTUTE HaBedeH! BO rnasa 7
yneH 7.2. Touka b.

MakenoHcku Tenekom Bo NuwaHa hopma Ke ro n3secti bapatenor 3a 046m1BarbeTo Ha HeroBoTo Haparke BO POK oA 7 feHa of
[IEHOT Ha NPMEMOT Ha 6apar-eTo, NPM LTO Ke ' HaBeae NPUUMHWTE 3a 00OUBAHETO.

MakenoHcku Tenekom MoXe fia ro cTaBu HaparbeTo 3a CKydyBarbe Ha NPETNNATHAYKK [O0rOBOP BO MMPYBatbe Nopaau Hemarse
TEXHWUYKA MOXHOCT TOa fa ce peanuaunpa. Bo 0Boj cnyuaj 6aparbeTo Ke Huae CTaBeHO Ha /IMCTa Ha YeKarbe BO eBMIeHLM|aTa Ha
MakenoHcku Tenekom Ce 40 CO3AaBabe Ha TEXHUYKIM MOXHOCTH, MO LTO TOa Ke Ouae akTUBMPAHO 3a pellaBatse.

|_|pl/1 aKTUBMpPaHE Ha 6apaH>eTo 3a CKny4vyBame NPeTnIatHMYKKM A0roBop, BUCHUHATa Ha HAAOMECTOKOT 3a MOYETHO NPUKNyYyBare
Ke 6une crnopen Baxkeykara rnoHyga Bo neprlodoT Ha akTuBHUpare Ha 6apaH>eTo.

7.3. CknyyyBatbe OroBOp 3a NPeTrnNaTHUUKK 0AHOC

Mo nobueHata TexHUUKA MOXHOCT M M3BPLLIEHATA YNiaTa BO HA3HAYEHWOT POK Ha MME HAfIOMECTOK 3a MOYETHO MPUKYYyBathe,
MPETMIATHAYKMOT 0OHOC Nomery MakenoHCKM Tenekom 1 NPeTrnaTHUKOT Ce CMeTa 3a 3aCHOBAH Ofl AGHOT Ha CKITyYyBarbe Ha
npeTnaTHAYKMOT AoroBop. [loroBopoT Ke ce cMeTa 3a CKiy4eH o/l IeHOT Ha NOTMHLLIYBakke O CTpaHa Ha BETe A0rOBOPEHH
CTpaHMm.
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Toj Bnerysa Bo cuna co AIeHOT Ha aKTMBUPAaHETO Ha BapaHaTa KOMyHWKaumMcKa ycyra, Of Kora v 3anoyHyBa obBpcKara 3a
nnakarbe Ha ycnyrute npeamert Ha [lorosopor.

[loroBopoT Mo NpaBwWio ce CkiydyBsa 3a HeOMNpPeaeneHo BPEME, OCBEH AOKOJIKY NPETNNATHUKOT He M3bepe KOpUCTEHE Ha
KOMYHMKaLMCKa yenyra co 3af0MKUTENHO BpeMeTpaetse Ha I0roBopHaTa 06BpcKa, mopaan KopucTerse Ha cneuujanta noHyaa
Ha MakenoHcku TenekoM. MakenoHCKM Tenekom Mma 06BpCKa Npes UCTEKOT Ha 3a00/KUTENHOTO BPEMETPaeHE Ha
NPETNIATHAYKMOT AOrOBOP, BO POK He nokparok oa 30 aeHa [ ro M3BECTU NPETINATHUKOT 3@ UCTEKOT Ha BPEMETPAeHETO Ha
CKJ/Ty4eHHOT 0oroBop. [OKOMKY MPETnNaTHUKOT Caka [a ro packuHe JOroBopoT NPe[ UCTEKOT Ha HErOBOTO BPEMETPAEHE, TOralll
cuTe 06BPCKM LITO MPOU3neryBaar o/l 1oroBopoT KoH MakenoHcku TenekoM cTacyBaar BeHall v NMpe PackKWMHYBaHEeTO Toj e
AO/KeH [1a r1 NoaMHUPHU.

Kako cocTaBeH aen of NpeTnaaTHUYKMOT OrOBOP Ce CMeTaaT U (hopMynapuTe M aHeKCHUTE KOH JOrOBOPOT LUTO MW MOMO/HYBA U
CKJ/yYyBa NPETNNATHWAKOT, 33 aKTUBMPAtbe W eakTMBMPatrbe Ha JOMOMHUTENHWTE YCIYTW M 3apav YTBPAYBae Un MeHyBake Ha
TAPUHUOT MOAEN MU NAKET LITO FO KOPHUCTH.

Bo cnyyaj Ha noTnuLIyBatbe NpeTniaTHUYKK 4OrOBOP CO (M3KMUKO ULIe, IOrOBOPOT Tpeba aa buae NoTmuLLaH MMYHO 0 cTpaHa
Ha NPeTNNaTHUKOT WK NPEKY NLLE OBNACTEHO CO HOTAPCKM 3aBEPEHO MOMHOMOLLHO.

Bo cnyqaj Ha noTnuilyBake NpeTnnaTHUYKKM 40roBop CO NpaBHO NnLEe, OroBOPOT Tpeéa na 6M,El,e noTnuiiaH oa OBNaCTeHUNOT
NOTAUCHUK Ha NpaBHOTO /1nLe Unn oa BpﬁéOTeH OB/flaCTeH 3a Taa Len co CI'IeLl,VIjaJ'IHO MOMHOMOLIHO U30adeH0 o MPaBHOTO NULE..

MakenoHcku Tenekom nma OMCKPELIMCKO MPaBo [4a Of1ydyBa 3a CKIydyBarbe NPETMNaTHAYKK JOroBOp Co Gapatesn Koj He ja
nocefysa BO LEIOCT [IOKYMeHTauUujaTa nponuwwaHa co osue OniwTh yCrosu.

Bo npeTtnnaTtHUYKKOT IOrOBOP Ce BHECYBAAT CUTE PENeBaHTHU NoAaTOLM 3a NPETNIATHUKOT NPEABUAEHU CO 3aKOH.
[MpeTnnaTHUKOT € LIeNOCHO OArOBOPEH 3a BEPOOCTOJHOCTA Ha IOKYMEHTaLMjaTa U NoaToLMTe KOW MM I0CTaByBa 3a CKIy4yBatbe
Ha NpeTnaaTHUYKKOT AoroBop. Bo cnyyaj Ha NpomMeHa Ha MMYHUTe MOAATOLM UK APYruTe NMoAaToLM BHECEHU BO
NPEeTNAATHAYKMOT JOrOBOP, MPETNNATHUKOT e IOMKeH BedHall, a HajaoLHa Bo pok of 15 feHa aa ro ussectv MakenoHcku
Tenekom 3a HacTaHaTata npoMeHa. [loKosKy 3apaau HeucrnonHyBae Ha oBaa obBpcka MakenoHcku Tenekom He e BO MOXXHOCT
[a peanunanpa Hekoja CBoja 06BPCKa, NPaBO WM NPETPMNH LWTETa, LieNoKynHaTa 0AroBOPHOCT 3a Toa Nara Ha ToBap Ha
MPEeTNAATHHKOT.

[0 MHULMjASHOTO CKITyYyBakbe Ha MPETMNAaTHUYKK LOrOBOP 38 KOPHUCTEHE Ha MOOUTHUTE KOMYHUKALIMCKM YCYTH Ha
MakenoHcku Tenekom, cekoe hranUKo 1LEe MoxXe AONONHUTENHO Aa buae HOCKUTEN Ha NOBEKe 0 efHa NPeTnaTHUYKa MHW|a
NoA YCNOB 1a My C& HAMWPEHW CUTE MECEYHW CMETKM 38 KOPUCTEHEe Ha MOCTOjHUTE NPETMNATHUYKK IMHUK KoM Ce BoaaT Ha
HEroBo UMe.

PU3NYKO N1LEe He Moxe Aa [obue noBeKe of 2 ([Be) NPETNIATHAYKM IMHWW BO MOCTMNEjA CUCTEMOT ofeaHaLl NMPH UHULKjaTHOTO
CKJ/yYyBatrbe NPeTnNaTHUUYKK AOroBOP 3a KOPUCTEHE HA MOBMAHWUTE KOMYHUKALIMCKM YCnyrn Ha MakenoHcKkM Tenekom, Kako u
npu 6aparbeTo 3a A0NONHUTeNeH 6POj Ha NPETNNATHUYKMU IMHKWK, OCBEH MO oAnyka Ha MaxkeaoHcku Tenekom.

Cekoe (h1aMUKO NuLie Koe A0NoNHUTENHO Ke 6apa aa Guae HocUTeN Ha NoBeKe o eHa NPETNNaTHAYKA NMHWja BO NocTneja
CHUCTEMOT, TOa MOXE fAa ro peanuaupa co notnuwysarse dopmynap ,Mpunor ko JoroBopot” 3a cexkoja A0NOAHWUTENHA
npeTniaTHAYKa HKWja, NPW LLITO TOj Ke Ce CMeTa 3a COCTaBeH Aen Of NPETNNaTHUYKMOT A0rOBOP CO KOj NPBMYHO 61 3acHOBAH
NPeTNAaTHAYKKOT OAHOC Ha TOa fuLe.

[peTnnaTHUYKMOT JOrOBOP BP3 OCHOBA Ha KOj (OU3MYKO NIMLIE € HOCWUTEN Ha NMOBEKEe MPETNIaTHUYKKM NIMHUK BO NMOCTNE]
CMCTEMOT Ke 0CTaHe BainaeH ce aoaeka vMa bapemM eHa akTUBHA MPETNATHUYKA fMHUja MO OCHOB Ha Toj A0rOBOP.

Mo nckny4ok, MakenoHcku Tenekom Moxe Aa yTBpau M NOMHAKOB HAUMH Ha CTEKHYBaHE HOBU MPETMIATHUYKM IMHUU BO
oapeeHn TapuHKU MOAENM 3a LTO NPETMNATHUKOT Ke 61ae COOABETHO MHAOPMMUPAH.

[0 MHULMjANHOTO CKyYyBatbe HA MPETNATHUYKM AOrOBOP 33 KOPUCTEHE HA MOOMUIHUTE KOMYHUKALIMCKM YCIYrK Ha
MaxenoHcku Tenekom cekoe NPaBHO N1LE MoXe [oNonHUTeNnHo Aa 6apa aa buae HOCUTEN Ha NOBEKe 0 efiHa NpeTnnaTHUYKa
NIMHWja NOf YCNOB [1a My CE HAMWPEHW CUTE MECEYHU CMETKM 38 KOPWUCTEHE Ha MOCTOjHUTE NPETNNATHUYKM TMHUKM KOM Ce BoaaT
Ha HEroBO UMe.

MpaBHO NuLe He Moxe Aa nobve noseke oa 10 (oeceT) NpeTnIaTHUUKK TMHWK 33 TAPUHUTE MOAENM BO MOCTNE| CUCTEMOT
ofefHaLL, MPY MHALMANHOTO CKyYyBarbe Ha NPeTnNaTHUYKK A0rOBOP 3a KOPUCTEHE HA MOBMUIHWUTE KOMYHUKALIMCKM YCIYrH Ha
MaxenoHcku Tenekom, Kako 1 npv apareTo 3a A0NoNHUTeNeH 6p0j Ha MPETNNIATHUYKM IMHWK, OCBEH MO Of/yKa Ha
MakenoHcku Tenekom.

Cekoe npaBHO NMLe Koe A0NONHUTENHO Ke Hapa aa buae HOCUTEN Ha NOBEKe 0/ eHa NPETNNATHAYKA MHKja BO NOCTNE)A
CMCTEMOT UCTOTO MOXE [1a F0 peanuaupa co NoTnuLlyBare Ha hopmynap I Tpunor koH [loroBopot” 3a cekoja AONONHUTENHA
NPETNIaTHAYKA MHKWja, NPYM LITO MCTUOT Ke Ce CMETa 3a COCTaBEH e/ 0, NPEeTNNaTHUYKMOT 4OrOBOP CO KOj MPBUYHO H1n
3aCHOBaH MPETNNATHUYKMOT OQHOC Ha Toa NULE.

[MpeTnNaTHUYKKOT AOrOBOP BP3 OCHOBA Ha KOj €HO MPAaBHO MWLE € HOCUTEN Ha MOBEKe MPETMAAaTHUYKK NUHWKM BO MOCTejq
CMCTEMOT Ke 0CTaHe BanaeH ce aoaeka vMa bapemM efiHa akTMBHA MPETNIATHUYKA fMHUja MO OCHOB Ha TOj A0rOBOP.

Co notnuiysare Ha cooaseTeH hopmynap “Mpunor koH [loroBopot” 3a cekoja npeTnaaTHU4Ka IMHWja Oae/HO, Ke Ce BPLUM
YTBP/yBabe Ha TapudeH MOAEeN Koj Ke ro KOPUCTU NPETINATHUKOT, MHULMja/HO aKTUBUPAHE U leakTUBMPaLe Ha
KOMYHUKALIMCKUTE YCYTU KOM Ce BKYHYEeHW BO TAPUDHUOT MOEN KOj ro M3Bpan NpeTniaTtHUKOT, KaKo 1 yTBPIyBae Ha
KapaKTePUCTUKMTE Ha NpeTnnaTH1YKara nHuja. Cute AOoNONHWUTENHW MPOMEHU Ha MpeTnaTHWYKaTa InHWja Ce peryimpaar co
nocebHW hopmynapu.

7.4. Tpuknyyysarse
Co cknyuyBareTo Ha [loroBopot, MakeaoHcku TenekoM Ha MpeTnnaTHUKOT My OBO3MOXYBa NPUCTan KOH jaBHaTa

KOMYHMKaLIMCKa Mpexa 1 NpaBo Ha KOPHUCTEHE Ha OCHOBHUTE W AOMOMHUTENHUTE YCAYrU WTO v 06e3benysa MakenoHcku
Tenexkom CornacHo TapudHUOT MOAEN/NaKeT Koj ro u3bpan NpeTnaaTHUKOT,
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HpMCTaI’IOT Ha NPETNNaTHMKOT Ha KOMYHUKaLKWCKaTa MpeXa Ha MakenoHcku Tenekom ce 06636B,D,YB3 CO NpuKny4vyBake Ha
COO0/BETHA TEPMMUHATHA ONpeMa Ha Mpe>kHaTta NpuKny4YHa To4Ka WTO € CONCTBEHOCT Ha MakenoHcku Tenekom.

MpeskHaTa Npuk/y4YHa TOYKa Ha Koja TepMUHaHaTa onpemMa ce NpUKyYyBa Ha jaBHa (hMKCHa KOMYHKWKALMCKa Mpexa MOXe Aa
6uae u3BeneHa U BO MPOCTOPUMTE LITO T KOPUCTU MPETMNATHUKOT.

MakenoHcku Tenekom nma 06BpCcKa TepMUHaIHAaTa OnpemMa Ha KOPUCHUKOT [1a ja MPUKIYYM Ha jaBHaTa KOMYHUKALMCKA Mpexa
B0 pok of 30 aeHa o IEHOT Ha CKy4yBareTo Ha [loroBopoT. Bo cnyyaj nprknyyyBareTo fia ro BpLIaT OBACTEHW N1LA Ha
MakenoHcku Tenekom Al - Ckonje, NpeTnnaTHUKOT e IONKEH 3a BPeMe Ha MHCTaNIMPakbeTo a MM OBO3MOXM NMPUCTan Ha
oBnacteHuTe nuua Ha MakegoHcKM Tenekom BO MPOCTOPHUMUTE BO KOM Ke Ce MHCTanMpa TepMmUHanHaTa onpemMa Ha
NPETNNATHUKOT.

MakenoHcku TenekoM Hema fia ro orpaHuyyBa WM Aa ro yCiosyBa npasoTo Ha NPETaTHALMTE Aa NPUKIYYyBaaT TepMUHaIHA
onpema WTo e ono6peHa o CTpaHa Ha ApXasHKUTE opraHun. bes ornen Ha npeTxoaHoTo, MakenoHcku Tenekom Hema o6Bpcka aa
06e36eau MerycebHa OrnepaTMBHOCT Ha OMPEMa CO HErOBHUTE KOMYHUKALIMCKM MPEXU, HUTY NaK & OfroBOPeH 3a kaxksa duio
3aryba v npoMeHa npeamnssrkaHa co TepMUHanHaTa onpema Wwro ja 0b6esbeayBaat aApyrk CTpaHu.

[MpeTnnaTHUKOT NOANEXKM Ha OArOBOPHOCT KOH MakedoHCKM Tenekom 3a Kakso B0 OLITETyBarbe Ha Herosara Mpexa LUTo
MOXe fla 61ae NPeansBukaHo ofl KOPUCTEHETO Ha HeodobpeHa onpema.

Bo cekoj cnyduaj MakenoHcku TenekoM Moxe aa oaduve Aa noBpae Uau nak MoXe Aa ja NnpekuHe BpckaTa co Kakea 6uno
TepMUHaNIHA ONPeMa LITO MOXe [1a NPeanssrka npobnemq BO Herosata Mpexa.

MpeTnnaTHWKOT e IO/MKEH Ha CBOja cMeTKa a 06e3beau o/l CTpaHa Ha CTPyYeH U3BedyBay KyKHa MHCTanaumja o MpexHara
NPUKIy4Ha ToYKa 10 NPOCTOpHMjaTa Ha MOHTMPAkbe Ha KOMyHWKaLMcKaTa onpema. [1petnnaTHUKOT 3af0MKUTeNHO Mopa a
nocefysa aTecT-cepTudmKar 3a BUOOT Ha MHCTaNaLmjaTa U TepMUHanHa onpema Kako 1 aa obesbeamn CoofBETHO HaMojyBarbe Ha
KOMYHMKALIMCKOTO CPEACTBO.

MakegnoHcku Tenekom e 06Bp3aH PesoBHO a M 04pPyKyBa KanaLUTeTUTe Ha KOMYHUKALMCKATa Mpexa, LTO e BO Herosa
COMCTBEHOCT, BO COMMACHOCT CO TEXHUYKMTE NPaBua U MPOMUCK 1 NNTAHOBM 33 OPXYBare Ha HEMpPeK1HaTa 1 HenpeyeHa
ynotpeba.

MpeTnNaTHUKOT € JO/MKEH 3a TepMUHaNHaTa onpema Bo CONCTBEHOCT Ha MakeaoHCKM Tenekom fa ce rpuxku Co BHUMaHWe Ha
nobap NOMaKMH OHOCHO CTOMAHCTBEHKK. [TpK eBeHTyaneH NpecTaHoK Ha NPeTNNaTHUYKKOT OAHOC, UCTaTa € JO/MKEH [a ja BpaTk
BO MCMpaBHa COCTOj0a, Ynja UCNIPABHOCT MPU NPE3eMar-eTo ja YTBPIyBaar oBnacTeHu nnua on MakenoHcku Tenekom 3a LWTo ce
13aaBa NuLaH OKYMEHT.

7.5. KomyHvKauuckm yenyru

EnHa enekTpoHCcKa KOMyHUKaLMCKa yeyra Moxe fia buae pervcTprpaHa camo Ha edHo ivue. EnHo nuue moxe aa pacnonara
CO NoBeKe eneTPOHCKU KOMYHUKALMCKK YCyr, MOA YCI0B a Ce HAMUPEHW CUTe MECEYHM CMETKM 3a KOPUCTEHE Ha MOCTOJHWUTE
KOMYHMKALIMCKM YCNYTM LITO Ce BOAAT Ha HEroBo nMe. EnextpoHckara KoMyHMKaLmMcKaTa yenyra Moxe fia MMa CBoj nocebeH
NOBMKYBA4KM NPETMNaTHUUKK 6p0j/6poeBw, LITO My OBO3MOXKYBA Ha MPETNIATHUKOT Aa M3bupa 1 aa 6uae usbupaH o
KOPUCHMLIMTE M [1a BOCMOCTABM KOMYHUKALMja CO APYruTe MPETNAATHULIM U KOPUCHULIM.

7.6. [petnnatHWYKa TEPMKUHANHA ONPeMa U MHCTanauum

Ha dovkcHarta jaBHa KOMyHUKaLmcKa Mpexxa Ha MakeaoHcKu Teiekom Moxe Aa ce MprKIyYM camo TepMUHaIHa onpema LWTo
3a010B0/yBa Haparbata Ha TEXHUUKKUTE CTaHaapaM, nssendata u 0benexyBarbeto, MPOnMULIAHK COrNacHo CO 3aKOHOT 1
NMO3WUTUBHUTE MPOMMCH.

MpeTnnatHuYKaTa TepMUHaIHA ONPEMa M MHCTanaumja ce Haoraar BO 06jeKTH Ha 3EMJULLTETO KOE IO KOPUCTU MPETMNATHUKOT.
[MpetnnaTHWYKaTa MHCTanaLUmja NnoYHyBa 0l MpeXxHaTa NpUKIyYHa To4Ka, a 3aBpliyBa BO MPOCTOPHUMUTE Ha NPETNNaTHUKOT, [0
npeTnnaTHUyYKaTa TepMUHanHa onpema. Bo ctaH6eHn 06jekTv Co NoBeKe of LUECT CTaHa 1 BO e/I0BHM 00jeKTH, MpexHaTa
MPUK/Y4YHa TOYKA € BO PA3BOAHOTO OpMapYe Ha KOMEKTUBHUOT 00jeKT.

7.7. 3ameHu Ha [lorosopoT

N3meHuWTe Ha npetnnartHUYKnTe 4OroBopu Ke 6VI,EI,aT BHECEHW BO aHEKC KOH NMPeTnNaTHUYKMOT A0roBOp, KOj 3a40/DKUTENHO Ce
noTnuilyBa oA ABeTe AOroBOPHU CTPaHWU.

nasa VIII
OrPAHNYYBAHE UM MPEKWMH HA TIPUCTAMNOT A0 JABHUTE KOMYHUKALIMCKKU YCITYTU

AKO NPEeTNNATHUKOT HEe M1 UCMONHYBA CBOUTE AOrOBOPHM 06BPCKM, MaxkeaoHCKku TenekoM “Ma Npaso NPUBPEMEHO UM KOHEYHO
0a rv NPeK1He Unu fa rv orpaHmndmn CBOMTE YCIyru, Mo MCTEKYBAHETO Ha COOABETHUOT POK 3a KOj NPETM/IATHUKOT Ke buae
MHGopmMupaH. C& 00 KOHEYHOTO NPEKUHYBAHE Ha YCIYTUTe, Ha MPETNNATHUKOT Ke My Ce HamnatyBaar CUTE NPETNIaTv 1
NaBaYKH.

8.1. OrpaHuuyBarbe UK MPEKUH Ha KOMYHUKALIMCKUTE YCyru

MakegoHcku TenekoM Moxe NPUBPEMEHO fa ro orpaHU4n Unu aa ro NpeKnHe NpucTanoT KOH jaBHMTe ENEKTPOHCKN
KOMYHUKaLMCKK YCNyru BO cregHuBe Cnyyau.

e [I0KOJ/IKY T0a € NoTPeBbHO 3apaau PEKOHCTPYKLM|A, MOepHU3aLM]a, OAPXKYBaE MW BO CTyYaj HA TeXHUYKU MPEYKM WK
HeooCTaToLM Ha MPEXaTa, 10 3aBpLUyBare Ha PaboTHTE UK OTCTPaHYBAE Ha MPEYKKTE;
e aKOo Ce YTBpAAT TEXHWUYKM NPEYKM WK HELOCTATOLM Ha NpeTnAaTH1YKaTa TEPMUHANHA ONpema nu MHeTanaumu, 4o
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OTCTpaHyBarbe Ha 0BME MPEYKM, OAHOCHO HEAOCTATOLM;

e [IOKOMIKY MPETNNATHWAKOT HE ja nnaTu CMeTkara 3a KOPUCTEHbe Ha YCyruTe BO POKOT 3a MaKarbe onpe/eneH Bo cMeTKara, 10
LIeNI0CHO NnaKarbe Ha UCTaTa, OCBEH BO C/lyYaj Ha MOAHECEH NPUroBOP 3a M3HOCOT Ha CMeTKaTa, Kora NpeTnaaTH1KoT Tpeba aa ro
MnaTM M3HOCOT Ha MeceYHaTa npeTn/iata 4o AaTyMOT HaBeeH BO CMETKaTa, 10 KOHEYHOCTA Ha Of/lyKaTa no NpuroBopoT;

® [I0KOMIKY MPETNNATHWKOT ja KOPUCTU NpeTraaTH1YKaTa IMHKWja 1 COOABETHUTE KOMYHWUKALIMCKM YCYTY 3a laBatbe Ha
KOMYHMKALIMCKM YCYTW Ha APYTv iKLA CO HAoMECT, a 6e3 CKy4YeH CooBEeTeH A0roBop co MakenoHcku Tenexkom;

© [IOKOMKY YTBPAM WK AOKOMKY MOCTOM COMHEXX fleKa MPETMNaTHUKOT Ha HE3aKOHCKM HAYMH ce CTeKHa CO NpeTniaTHuYKaTa
NMHWja

e aKo NPEeTNNaTHUKOT He A03BOMM NPEres Ha UCNPaBHOCTa Ha HeroBaTa TepMUHaIHa OnpeMa WK UHCTanaumu, 1o
M3BPLLYBatbe HA NPErNenoT;

® aKO NMPETNNATHUKOT NMPHKIYYM TePMUHAMHA ONpeMa Koja LTO He & BO COMMTACHOCT CO BaXKEYKUTE MPOMUCH;

e [I0KO/IKY jaBHaTa KOMYHUKALIMCKA YCyra ce KOPUCTU MW € HaMEHeTa 1a Ce KOPWCTH 3a LN CNPOTMBHA Ha 3aKOoHOT 3a
€NeKTPOHCKMTE KOMYHWUKALMK, MPOMMCHTE JIOHECEHW BP3 OCHOBA Ha HETO WM [PYr 3aKOH WM NMPOMKC, KOHCTaTMpaHa of cTpaHa
Ha HA/IeXeH OpraH;

e [JOKO/KY jaBHaTa KOMyHUKaLMCKa YCyra ce KOPUCTH UK e HaMeHeTa ia e KOPWUCTH 3a LieN CNPOTUBHA Ha YCMIOBKTE 01
NPETNAATHAYKMOT IOrOBOP.

MakenoHcku Tenekom no eneKTpoHCKM Nat, TMCMEHO WK MPEKY MenyMUTE BO CriydanTe Ha MPUMBPEMEHO OrpaHuYyBarbe Uiu
NPEKMH Ha NPUCTaNOT KOH KOMYHWKALIMCKUTE YCNyri YTBPAEHH BO cTaB 1 anuHen 1 v 2 of 0Boj UneH, kou Tpaat nogonro og 30
MMWHYTW ' U3BECTYBa KOPUCHWULMTE M AreHuujaTa 3a eNeKTPOHCKU KOMyHUKaLUM HajManky 48 Yaca npeq nnaHMpaHoTo
orpaHW4yBatse WK NPEeKUH Ha NPUCTANoT, Kako 1 He Nofonro of 48 yaca nNo NPEKUHOT Kaj OrpaHUYyBarbaTa Uik NpeKuHKTe
NPean3BrKaHK Ofl TEXHWUYKM MPEYKM WK O HeOCTaTOLM Ha Mpexara.

Bo cnyyaj Ha npekuH Bo 06e36e/1yBarbeTo Ha jaBHUTe KOMYHUKALMCKKM YCIyrM HacTaHaT nopaau aedekT 3a koj MakenoHCKu
TenekoM He e 0AIrOBOPEH, M U3BECTYBA KOPUCHULIMTE 3a 04EeKYBAHOTO BPEME 3a OTCTPaHyBatbe Ha AedeKTOT 1 3a MOBTOPHOTO
BK/Ty4yBakbe Ha UCTUTE BO KOMYHWUKALIMCKMOT COOOpaKaj.

Bo cnyyaj Ha nnaHupaHu TeXHWYKKM paboTi M paboTHK 3adaTk, a LTO Ce OHEeCYBaaT Ha MHTePBEHLMja BO MpeXaTa 1 onpemara,
MakenoHcku Tenekom HaBpeMeHo Mcnpaka MHdopMaLmja 10 KOPUCHUUMTE W A0 AreHuujaTa 3a NPUUMHUTE 3a UCKITYYyBaHETO,
BPEMETO Ha UCKIy4YyBatbe M MOBTOPHOTO BK/yYyBatbe.

MakenoHcku Tenekom rv npesema CUTe HeomnxoHWU MEPKH, OrpaHUYyBarbaTa Ui NPEeKMHUTE fa TpaaT LUTO & MOXHO NMOKPATKO.
MakenoHcku Tenekom He e [omKeH ofHanpes fAa ro U3BeCTW NPeTNNaTHUKOT 3a UCKIY4YyBaHbeTo, AOKOMKY Ce:

e Mpean3B1KyBa MOMEHTa/THA M CEPMO3HA 3aKaHa Mo jaBHWUOT pef, jaBHata 6e36e[HOCT, 30PaBjeTo Ha NyreTo W Ha KMBOTHaTA
cpeauHa unu

e penun3BMKyBa rofiema MaTepujanHa unu onepaTuBHa LWTeTa.

[loKornKy e TeXHUYKKM MOXXHO, MakenoHCKM TenekoM MMa npaBo [1a ro OrpaHW4u NPMCTanoT caMmo A0 OHWE YCyr BO OAHOC Ha

KOW NPETNNaTHUKOT He nMocTanua cnopen ycnosute HaBeaeH BO NpeTniatHUYKMOT JOroBop, OCBEH BO ClyYan Ha 3noyn0Tpeéa
KOHCTatTUpaHW O CTpaHa Ha Had/1eXXeH Ap>XaBeH opraH M KOHTUHYMPaHO AoUHeHe CO NNaKkakeTo UK Hennakare Ha CMETKUTE.

8.2. Moctanka 3a npekuH Bo 06e36eayBarbe Ha KOMYHUKALMCKMTE YCIyrv NopaaM Hennakarse

8.2.1. [MocTaka 3a NPeKWH Ha (OUKCHM ENEKTPOHCKM KOMYHUKALIMCKM YCIYTW

CornacHo co [loroeopot, MakenoHcku Tenekom Ke U3BpLUK NPeKUH Bo 06e36eayBatbe Ha KOMYyHUKALMCKM YCyri nopaau
HEHABPEMEHO MNNaKare Ha CMeTKara, 3analyBajku ja noctankara 3a UCKy4yBarse.

Bo cnyuaj Ha HeHaBpeMeHO nnakarbe, MakeaoHcku Tenekom vma npaBo Aa NpecMeTyBa 3aKOHCKa Ka3HeHa KaMaTa o/l AEHOT
Kora nNpeTnNaTHUKOT 3anafHan BO 3a10LHYBaE CO NNaKareTo.

[lokonky npetnnaTHUKOT He ja Nnatv daxTypata (CMeTkaTta) 3a KOPUCTEHE Ha YCIyrMTe BO POKOT 3a MnaKare onpeaeneH Bo
cMmeTkata, MakenoHcku TenekoMm, Mo NPeTxoaHO U3BECTyBaHe A0 NMPETNIATHUKOT Aa ro HAMUPK CBOjOT AONT, MMa NPaBo
NPVYBPEMEHO Aa ro NPeKr1He NPUCTanoT 4o YCyruTe BO MOjA0BEH NOBMK, 0 LIENOCHO Niakare Ha AoNroT 04 CTpaHa Ha
NpeTnnaTHWKOT. 3a BpeMe Ha NPEKMHOT Ha ycnyraTta BO efiHa HacoKa, MeceyHaTta npeTnaara npoao/ikysa aa Teye.

[lokonky v no uctekoT Ha 15 oeHa o NPUBPEMEHUOT MPEKUH NPETNNATHUKOT He To nnatv 0onrot, MakenoHcku Tenekom Moxe
[1a ro NpekuHe NpMUCTanoT 10 YCyruTe BO ABE HACOKU W 01 TOj MOMEHT MakefoHcKM TenekoMm Hema aa hakTypupa meceyHa
npetnnara.

MakenoHcku Tenekom, 3a Bpeme Ha BPEMEHWOT NPEKMH Ha YCYruTe O/l OBOj YNEH, HE CMEee [1a IO OrPaHWYM MPUCTaNOT U
KOPUCTEHETO Ha OPOEBUTE Ha CYXOUTE 3a UTHW MOBULIM.

MaxenoHcku TenekoM NOBTOPHO Ke ro NPUKITYYM MPETMIaTHUKOT BO HAjKPATOK MOXEH POK, MO MPe3eHTUparhe Ha MMCMeH Wiu
€NEKTPOHCKM [10Ka3 3a HaMUPeH AocrneaH Aonr.

Jlokonky NpeTnnaTHUKOT He ro Nnath A0NroT HUTY BO pok o/ 80 AeHa No UCTEKOT Ha POKOT 3a NiaKarke onpeeneH BO CMeTKata,
MakenoHcku Tenekom rma npaeo Aa ro packuHe [JoroBopoT 1 1a NpUCTanu KOH KOHEYEH MPEKMH Ha yCyruTe.

Co KoHeYHWoT NPEKKUH Ha ycnyrara Ha NPpeTniatHMKOT My npectaHyBa NPeTnIatTHMYKMUOT OOHOC.

8.2.2. MocTaka 3a NPeKMH Ha MOBUHM eNEKTPOHCKM KOMYHUKALIMCKHM YCIyTH
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[lokonKy NpeTnnaTHUKOT He ja NnaTM CMEeTKaTa 3a KOPUCTeHe Ha YCIyriTe BO POKOT Ornpe/esieH 3a niakate, no npetxoiHo
NMUCMEHO 13BEeCTyBabe, MakenoHCKM TenekoM Mma npago:

- 12 O OrpaH1yM NPUCTanoT 40 HEroBUTE OCHOBHM W/W/K AOMOMHWUTENHM Yy, [0 YCAYru CO NocebHa LieHa Ha YMHEHE 1
OCTaHaTH YCIyri, OCBEH MPUCTANOT M KOPUCTEHETO Ha OPOEBITE Ha CY>KOWUTE 38 UTHM MOBULIM, U/UH

- 12 TO MCKyYM NPETNNaTHUKOT U fa FO PACKMHE NMPETMIaTHUYKMOT JOrOBOP Ha HAYMH W NOCcTanka yTBpaeHU BO MCTHOT.

[lonexa e vcknyyera NHKjaTa BO efeH npaseLl, Camo 3a MojA0BHU MOBULM, MECeYHaTa NpeTniata NpoaoKysa aa Teue.

[OBTOPHOTO BK/yYyBakhe Ha NPEeTNaTHUYKATa IMHK]A MO NAaKarbeTo Ha LIeNoKYNHUOT [ONT Ce BPLUM BO pok oA 1 paboTeH aeH
M0 NPOKHUXKYBAkE Ha ynnarata Ha cmeTkata Ha MakedoHCKM Tenekom Mnv Nno J0CTaByBakbe Ha [OKa3 3a M3BPLIEHOTO NiaKakhe
Ha LeNMOT AOMT O/l CTPaHa Ha MPETINaTHUKOT Ha COOABETHMOT TenedoHckM 6poj objaseH on MaxkenoHckm Tenexom.

[Mpv NOBTOPHOTO NPUKIYYyBakEe MO HAMUPYBAHETO Ha AONTOT, NPETNNATHAKOT € JO/HKEH A O NnaTi HaoMEeCTOKOT 3a
NOBTOPHO MPHK/yYyBatbe Ha NpeTnnaTH1YKaTa IHKja Koja brna NpUBPEMEHO UCKIyYeHa Nopaan HennaKkarse, BO COrnacHoCT
co LIeHOBHWKOT Ha MakeIOHCKM Tenekom.

[lokonky NpeTnnaTHUKOT He ro naatk AoNroT HUTY Bo pok oA 30 AeHa o[l AEHOT Ha MPUBPEMEHOTO UCKyYyBarbe Ha NiHKjaTa 3a
M0jA0BHU MOBMLM, NIUHM[aTa Ke Buae cycneHanpana, o Koj MoMeHT MaxkegoHcKu Tenekom Hema fja hakTyprpa MecedHa
npetnnara

[lokonky NpeTnnaTHWKOT He ro MaaTh A0NTOT HY BO POK Of, 3 (TPW) Mecelu o AEHOT Ha MPUBPEMEHO MCKTyYyBatbe Ha iMHKjaTa,
MaxenoHcku TenekoMm “Ma Npaso Aa ro PackuHe NPeTnaaTHUYKMOT JOroBOp.

ﬂ,OKO}'IKy NPEeTNNaTHMKOT He ro nnaTn oocneaHnoT oonr ,D,OépOBO}'IHO, MakenoHcku Tenekom uma MpaBo fa rv npes3eme cute
3aKOHCKW MEPKK 3a NocpeHa 1nn HenocpeaHa Hanara Ha A0Nrot Kako U 3a noBefyBakte Ha Noctanka 3a NpucuiHa Hannara
Ha Jonror.

8.3. Hannata Ha nobapysarbata no Cyacku nar

ﬂ,OKOI’IKy NPETNNATHMKOT He o nNnaTn 3a0CTaHaTUOT AONT 38 KOPUCTEHE Ha KOMYHUKALMCKUTE YCNYrn NO NPETX0OHO
npe3emMeHnTe akTMBHOCTU: ONOMEHMU, MPUBPEMEHO UCKNYYYyBaHe N LIENTOCHO UCKYyYyBakbe - AEMOHTUPAaHE, MakenoHcKku
Tenekom nma MnpaBo fa npes3eMe akTMBHOCTK 3a Harnsiara Ha d)MHaHCMCKI/ITe noéapyaar-ba no CyackKu nar.

8.4. MpuBpemeH npekunH Bo 00e36e0yBareTo Ha KOMYHUKALMCKIUTE YCIyrv (MUpyBarse)

MaxenoHcku Tenekom Ha NcMeHo Gapatbe of NPETNNATHUKOT, MOXe NMPUBPEMEHO aa ro NpekuHe 06e36eyBarbeTo Ha
KOMYHWKaLWCKuTe yenyru, 3a nepvoa oa 30 AeHa 10 TPW MeceLu, Ho He NMoBeKe o/l efiHall FOAMLIHO W 3a KOe BPeMe He ja nnaka
penoBHaTa MeceuHa npetniara. [OBTOPHO NPHKyYyBare ke G1ae CrpoBeagHO No UCTEKOT Ha MEPHUOLIOT MK NMpe[ Toa Co
nodHecyBatbe Ha MMCMEHO baparbe 3a akTvBMparbe Ha yenyrata. [10 MCTEKOT Ha NepuoaoT Ha MUPYBatLe, NPETMNATHUKOT Ke
NPOAOMKM [1a FO KOPUCTH TapUHUOT MOZEN WK NaKeT WTO ro KOPUCTeN Npe/ MUpYBareTo. [petTnnaTHUMKOT nnaka HanoMecT 3a
ycnyrata cornacHo co LleHoBHukoT Ha MakenoHcku Tenekom.

8.5. McknyuyBarbe Ha KOMyHUKALMCKUTE YCIyr Npu cTedaj v nMKeuaaumja

MaxenoHcku Tenexkom ro cneam ,Cryx6eHnoT BecHrk Ha Penybnuka MaxkenoHuja” v BO Ciyyaj Ha CTeyaj, peopraHu1saimja,
NIMKBMOAUM]A W HENMKBUOHOCT Ha NPETNIATHUKOT, OAHOCHO MHCOMBEHTHOCT Ha MPETNATHUKOT, Ke U3BPLUM IEMOHTUPAHE Ha
npeTnnaTHUYKarTa IMHWja, OIHOCHO Ke ro packiHe NpeTniaTHAYKMOT JOroBOp, [IOKO/KY NPaBOTO 3a KOPUCTEHE Ha ycyrata He e
NPeHeCeHo Ha pYro N1Le BO POK 0 2 MECeUM O/l NpaKareTo Ha MMCMEHOTO NpeaynpeayBatrse of cTpaHa Ha MakeaoHCKK
Tenekom.

Bo cryyaj Ha akT1BeH CTeuvaj, JOKOMKY NPETMIaTHUKOT 1 MoHaTaMy ro nnaka nonror, MakenoHcku Tenekom no 6aparke Ha
NPETNNATHAKOT K& 03BOMM KOPUCTEHe Ha oapeaeH 6poj Ha MUHUMAMHK KOMYHUKALIMCKM YCYTU.

8.6. Uarybena vnu ykpagera CUM kapTtuuka

Bo cnyyaj Ha rybetbe, kpaxkba unu AenyMHO OLLITETYBakE WK LIeNOCHO yHULTYBare Ha CUM kapTuykara, unu ako uma
OCHOBAHO COMHEBaHE [leKa HEroB1OT IueH KoampaH 6poj ro Ao3Hane TPeTU N1ua, NPETNNATHUKOT € AO/KEH BeaHall 1a ro
MHdopmMurpa MakenoHcku Tenekom co Lien NnprBPEMEHO Aa ja UCKITyYM NMPETNIaTHAYKaTa IMHW|a BO NMOjA0BHA WU/WK 0jA0BHA
Hacoka. OnepaTopoT Ke NocTany no U3BeCTyBarETO Ha NPETMNATHUKOT CO TOA LTO Ke ja MUCKY4YM IMHKjaTa BO [1BE HACOKM
(mojmoseH W nojaoBeH coobpakaj) Npw LUTO MecevHara npetniara ke Npoao/mku fa Tede. BakBuoT cTatyc Ha npeTnaatH1YKaTa
nnHWja ke Buae sanuaeH 8o pok oa 30 aeHa. Bo texot Ha 30 aeHa oa aeHoT Kora uarybeHara unu ykpageHata CUM kaptuuka
61na UckydeHa o, HaanesxxHute cnyxom Ha Oneparoport, MpetnnatHukoT Moxe aa nobapa 3ameHa Ha Taksata CUM kapTtuuka.
[okonky MNpetnnatHnkoT He Nobapa 3ameHa Ha uarybeHata unu ykpageHa CUM kapTuyka, no MCTEKOT Ha HaBeaeHKOoT pok o 30
NieHa MeceYHaTa npetniara npectaHysa fa Tede 1 OneparopoT MMa Npaeo [ia ro packuHe osoj [Jorosop.

MpeTnnaTHUKOT e [IOMKEH Aa r'v NiaTk TPOLIOLMTE HAcTaHaTH Co ynoTpeba Ha uarybeHata unm ykpageHara KapTuyka o
MOMEHTOT Ha Ba/indaLmja Ha NpujaByBarbeTo Ha kpaxkbara unm ryberseto Ha CUM kapTuukara.

[MpeTnNaTHWKOT ' HaOMeCTyBa TpoLoumTe 3a 3ameHa Ha CMM kapTuykarta v 3a Hej3MHOTO NOBTOPHO MOBP3yBake BO MpeXxaTa
BO cornacHocT co LieHoBHMKOT Ha OneparoporT.

MpetnnatHukoT Tpeba aa ja spatv CUM kapTtuukara cexoratu kora toa Oneparopor ke ro nobapa of, Hero, a 0coHeHo BO Cyyau
Kora Toa ce 6apa nopaau 6e36eaHOCHM MPUUUHK, BOHPEOHA COCTOj0a UK KOra Toa € Ofl jaBeH MHTEPEC, KAKO W O/ MPUYMHM
noBp3aHu co paboTeHETo Ha Mpexarta.

[naBa IX
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OCTAHATU YCNYTU
9.1. Mpecenysarbe Ha NpeTnnaTH1UYKaTa MMHKja no baparbe Ha NPeTnIaTHUKOT

[MpeTnnaTHWKOT MMa NPaBo Ha NpecenyBarbe Ha MPUKIYYOKOT, 0AHOCHO Ha KOMYHUKAaLMCKaTa yeryra BO paMKuTe Ha jaBHaTa
KOMyHMKaLMCKa Mpexa Ha ipyra aapeca, BO UCTOTO MK BO APYro HyMepaumcko noapadje Ha MaxkenoHcku Tenekom, co
NOAHECYBare Ha NMUCMEHO 6aparke 1 Mo NPETXOOHO HAMUPEH [OAT.

[lokonky e TexH1YKK MOXKHO, MakenoHckM Tenekom Bo pok oa 15 aeHa Ke ro n3BpLUM NPecenyBarbeto Co UCT Wau co Apyr 6poj.

[lokorky NpecenyBareTo TEXHUUKM HE € MOXHO, YCryraTta Ke buae UCKydeHa Off jaBHaTa KOMyHUKALIMCKA Mpexa v
NPETNNATHUKOT K& MMa CTaTyC Ha MPETMIATHUK Ha KOj My MMpYBa NPEeTNAaTHUYKKMOT oaHoc. KoH BaparbeTo 3a npecenysatbe
noTpe6HO e [1a ce NMPUI0XK M COOBETHA AOKYMEHTaLM]a ([oKa3 3a COMCTBEHOCT WM JOrOBOP 3a 3aKyM) 3@ MPOCTOPOT LUTO e
Haora Ha agpecara Ha Koja ce 6apa npecenysarbeto. Bo cnyyaj npetnnatHMUYKMOT OAHOC [1a € CTaBEH BO MUPYBatLe,
NPETNNaTHUKOT He NiaKa MeceyHa npetnnara.

3a npecenyBare Ha KOMyHUKaLMcKara yeyra npeTnaaTHUKOT naaKka TPoWwoUM 3a MHCTanMpare Ha TepMUHasHa onpema Ha
jaBHaTa KOMyHUWKaLMcKa Mpexa Ha MakenoHcku Tenekom, Ha agpecarta Ha Koja ce Npecenysa, COrfacHo Co LIEHOBHUKOT Ha
MakenoHcku Tenekom.

[MpeTnnaTtHALMTE LITO MMaaT HennaTeHn cMeTku Ha MakenoHcku Tenexkom, He Moxar a 4obujaTt npecenysatbe Ha
npeTnaaTHAYKa NHWja Ha apyra agpeca.

9.2. MNpomeHa Ha NpeTnnaTHUYKK 6poj

Cekoja npeTnnarHiyKa MHWja nobuBsa cBoj NpeTnaTHUuKK 6poj, koj ro onpeaenysa MakenoHcky Tenekom, a no NPeTxoaHo
n06ueHo pelleHue 3a [oaenyBarse Ha 6poeBu 1 cepuu Ha BPOeBK 01 CTpaHa Ha AreHuujara 3a eNeKTPOHCKM KOMYHUKALIMK BO
cornacHocT co lnaHoT 3a Hymepauuja Ha jaBHUTE KOMYHWKaLIMCKKU Mpexu 1 ycnyrv Bo Penybnvka MakenoHuja.

MakenoHcku Tenekom Moxe fja ro NPOMEHU NPETNaTHUYKK Opoj Ha NPETINaTHUYKATA IMHWjA NOPaaK TEXHUYKM NPUUUHM, 6e3
COrMacHOCT Of, MPETNIAaTHUKOT, CO NMMCMEHO 13BecTyBarbeHajManky 30 aeHa npen npoMeHara. Bo BakoB criyyaj, npetnnaTHUKoT
Hema NpaBo Ha HAOMECT Ha LTeTa HacTaHaTa Kako nocneamua Ha npoMeHa Ha KOPUCHUYKMOT MOBKKYBaYKK 6pOj.

CrapwoT nosukysadku 6poj 3a nepuog on MuHuMym 30 AeHa He ce aoaenysa Ha apyr npeTnnatHuk. Bo cuctemute Bo Kow
nocTojaT TEXHUUYKM MOXHOCTH, CE laBaaT roOBOPHM W3BECTyBaba 3a NpoMeHara Ha 6poeBuTe, Taka WwTo 3a Bpeme oa 30 aeHa Ha
CeKoj MoBKK ynaTeH of CTapuoT 6poj ce aBa M3BECTYBatbe 3a HacTaHaTaTa NPOMeHa Co MHMopMaLIMja 3a HOBKMOT 6poj. 3a
npeTnnaTHALMTE - NPaBHU IKLA, M3BECTYBAFETO 3a HacTaHaTaTa NpoMeHa Ha 6poeBuTe ce faBa 3a BpeMe o 60 aeHa.

MpoMeHa Ha NPEeTNNaTHUYKMOT OPOj MOXKE Aa Ce U3BPLLM 1 MO Baparse Ha NMPETITIATHUKOT CO NOAHECYBaHEe Ha MMCMEHO 6aparbe
1o MaxenoHcku Tenekom, JOKOMKY NPETMIaTHUKOT NPETXOAHO M HAMMPK CUTe CTacaHk 06BPCKU KoH MakemoHcekm Tenekom.
MpeTnnaTHUKOT MOXe Aa bapa M3MeHW Ha NpeTnnaTHUYKKM 6poj Ha NpeTnnaTHUYKaTa NHKja, a MakegoHcku Tenekom no
NPaBM/O aKo 3a Toa MOCTOjaT TEXHUUKM MOXKHOCTH, ro onobpysa. 3a uctara ycnyra MakenoHcku Tenekom Moxe fa Hannatu
COOMBETEH HAOMECTOK, COrMacHo co LIeHOBHHKOT.

[MpeTnNaTHUKOT MOXeE [1a Ce U3jacHK Aanu caka HOBMOT NPeTrnaTHUYKK 6poj Aa buae coonwTtysad on Cnyxbata 3a nHhopMaLImm
1 06jaBeH BO UMEHMKOT Ha MakenoHcku Tenekom.

9.3. MpomeHa Ha Ha3WBOT Ha MPETMNNATHUKOT Ha UcTa agpeca ((hM3nYKo iuLe)

Ha 6apatbe Ha NpeTnnaTHUKOT AOKOMKY MCTUOT MM MMa HAMMPEHO [0NroBKUTe KOH MakenoHcKM Tenekom 3a KOprUcTeHH
KOMYHMKALIMCKM YCIYTH, CO HAZOMECTOK, /IMHMjaTa MOXe Aa O1ae NnpoMeHeTa (pernctprpaqa) Ha ume Ha opyro nuue 6es
npecenyBame Ha MHKjaTa Ha Apyra agpeca BO CefH1Be Cyyau:

e KOra npeTnnaTHUKOT ro MPOMEHWUI CBOETO UME;

e KOra/iMHujaTa e permcTpupaHa Ha uMe Ha YneH Ha CeMejCTBOTO CO HEroBa COrNacHOCT;

[lokonky npoMeHaTa ce BpLUM BO Cy4aj Ha CMPT Ha NPETMNATHUKOT, IMHMjaTa MOXe Aa buae perucTpupaHa Ha Apyro nuue v Toa:

e [I0TECEH Y/IEH Ha CeMejCTBOTO (BpadeH apyrap, TaTko, Majka, CUH UK Kepka);
e JIMLe N0 OCHOBA Ha NPaBOCK/IHA Cy/ICKa OyTyKa.

BaparbeTo 3a NperMMeHyBarbe Ha NPeTnAaTHUKOT Mopa Aa b1ae A0CTaBeHO CO MPMOT 0/ NPABOCHIHA CyACKa Oa/lyKa 10
MakenoHcku Tenekom Bo pok ofl 6 Meceuy of CMpTTa Ha NMPETMNATHUKOT.

MpetnnartHuKoT Tpeba aa nnaTtv HaooOMeCT 3a yc/yrara Bo U3HOC yTBpaeH co LleHoBHWKOT Ha MakenoHckm Tenexkom.

9.4. TpomeHa Ha Ha3WBOT Ha MPETNNATHUKOT (MPaBHO NMLIE), Pa3ABOjyBarbe Ha NPaBeH CyOjeKT BO efieH 1u NoBeKe NpasHK
cybjexi (MpaeHm crnendeHnm)

Bo cnyyaj Ha cTaTyCHM NPpOMEHU Ha NPaBHWTE NWLIA, MHK]aTa MOXe Aa buae NpeperucTprpaHa Ha MMeTo Ha NPaBHUOT
cnenbeHvK AOKOMKY MMa NOAHECEeHO MMCMeHO baparse 3a Toa.

HosodopMmpaHOTO ApYLITBO WKW TProBeL, NoeanHeL, 3a Aa MOXe Aa Fo KOPUCTM MPaBOTO Ha NPeTnnaTHUYKa NMHKja MMa
o6Bpcka BO pok oA 15 AeHa o AeHOT Ha 13BpLUIeHaTa TpaHcdopMaLmja fa NPUI0oXKK MaTepujaneH [okas, Co LWTO Ke ja JoKaxe
NOBP3aHOCTa CO MPABHOTO MWL Y] NPaBeH CreadeHuK e.

HoBodhopMupaH1oT npaseH cy6jeKT ja nocTasysa 4o MakeaoHcku Tenekom cnegHasa AoKyMeHTaLuja:
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o PelieHvie 3a pervcTpaunja Ha of LieHTpanHWoT peructap;
o KapToH 3a AenoH1paH NoTnuc;
o Konuja og norosop 3a AenoBeH NPOCTOP Uk [I0r0BOP 3a U3HA]MYBatHLE.

MpeTnnatHWKOT Tpeba aa NNaTM HaooMeCT 3a yc/yrata Bo M3HOC yTBpAeH co LieHoBHWKOT Ha MakenoHCKM TenekoM.
[MpeTnnaTHUKOT CyKLIecop Ke 6uae OAroBOpeH 3a nnakarbe Ha CuTe TPOLLOLM LTO 6Une HanpaBeH Of, CTpaHa Ha NPeTXOaHUOT
NPETN/ATHWK, a KOW EBEHTYaNIHO ce (DaKTypHpaHu CO 3a0LIHYBaHE UK Ce PaKTypUpaHH, a He Ce MiaTeHu o/ CTpaHa Ha
MPETMIATHAKOT.

9.5. [MpeHecyBare Ha NPaBOTO HA KOPUCTEHE Ha NMPEeTNaTHUYKATa IHM|a

[MpeTnNaTHUKOT MOXeE Aia FO MPEHeCe NPaBOTO Ha KOPUCTEHE Ha NPeTNNaTHUYKATa IMHW|a Ha APy NPETMNATHUK WTO caM Ke ro
onpenu, OKOKY Toa fIMLE M UCMOHYBA YCOoBMTE 3a 10OMBarbe Ha NPETNaTHUYKa IMHKM]a 1 ja A0CTaBM NpeasuaeHara
NOKyMeHTaUwja Bo Touka 7.2. (B).

[MpeTnnaTHUKOT e AO/MKEH Aa ' HaMMPK CuTe [oTOorall M3aaaeHU MeceuH CMETKM 3a KOPUCTeHe Ha NpeTniaTH14KaTa MHuja.
MpeTnnatHWKoOT Tpeba aa ynnaTm HaooMecT 3a NPEHEeCyBatbe Ha MPaBOTO Ha KOPUCTEHE BO M3HOC yTBPAEH Co LIeHOBHMKOT Ha
MakenoHcku Tenekom.

HamomecToT He ce nnaka caMo BO CredHWUTe CrydYam:

a) MpeHecyBarbe Ha NPaBOTO Ha BpadeH Apyrap WK Ha YNeHOBM Ha MOTECHOTO CEeMejCTBO (poauTen, aeTe);

6) NnpeHecyBatrbe Ha MPaBOTO BO Cly4aj Ha CMPT Ha NMPETMNATHUKOT;

B) NpeHecyBatrbe Ha NPaBOTO BO C/yYaj Ha NPECTaHOK Ha NMPaBHOTO MIULIE - NPETNNATHUK (MMKBUaALM|A UK CTeYa)),

r) NPEHecyBare Ha MPaBOTO MPU CTATYCHW MPOMEHHW BO NMPaBHOTO NnLE (Noaenta, CriojyBarbe, MpuUnojysarbe) 1

) NPEHECYBatbe Ha MPABOTO O/ MPaBHO Ha (DU3MYKO NKLIE UK 0BPATHO Kora (13UUKOTO NMLIE € OCHOBAY UK

COAPY>XHWK BO MPaBHOTO NULIE.

MpeHecyBatrbe Ha NPABOTO HA KOPUCTEHE Ce BPLLIM CO CKIYy4YyBabe Ha aHeKC KOH NPEeTNNaTHUYKKMOT JOroBOp, KOj Ce CKIyYyBa
nomery MakenoHcku Tenekom, NpeTnnaTHUKOT U NMPETMIATHUKOT-CYKLIECOP BO KOj C& HABEIEHW 1 CUTE APYr1 0OBPCKM KOM 1
npeB3ema npeTnnaTHUKOT-CYKLIeCOop (3a0cTaHar [oMr, IOrOBOPH 3a J10jasIHOCT, TaHAEM NIMHUK U ¢n.). KOH CKNyYeHWOT aHeke ce
MPUIOXKYBA M MPUMEPOK 0[] BAKEUKMOT CTaHAapAeH NpeTnaaTHMUKK foroBop Ha MaxkenoHcku Tenekom unmn ogpendu Ke ce
npYMeHyBaar Bp3 NPETNIaTHUKOT-CYKLIECOP.

Bo cnyuaj Ha npeHecyBarbe Ha NPaBOTO Ha KOPUCTEHE Ha NPETNIaTHAYKaTa IMHWja Nopaam CMPT Ha NPETNNATHUKOT, aHEKCOT
KOH OrOBOPOT CE 3aMeHyBa CO MMCMeHO Haparbe Ha HaCNeaHWKOT BO Yve BnadeHue e CUM kapTuukaTta 3a npesemarbe Ha
npeTnnaTHAYKaTa IMHKja CO MPUOXKYBarbe Ha M3BOA 04 MATUYHATA KHUMa Ha yMPeHUTe. Bo TakoB ciyyaj, NpeTniaTHnKoT-
CyKLIECOp Mopa [ia NoTnuLLe COrnacHOCT CO CUTe 0OBPCKM KOM M1 NpeBaema (3aocTaHar 0T, [OroBOPU 3a N10janHOCT, TaHaeM
NMHWK 1 cn.) KoH noTnuliaHaTta CornacHoCT ce MPUIoxXyBa 1 NPUMEPOK Ofl BAKEYKMOT CTaHAApAEH NPETNNaTHUYKK AOrOBOP Ha
MakenoHcku Tenekom 4nmn oapendu ke ce NprMeHyBaart Bpa NpeTnaaTHUKOT-CyKLECOp.

Mpen NOTNMLYBaHETO Ha aHEKCOT OIHOCHO COrNacHOCTa, CUTE HemnnaTeHn MeCEYHM CMETKM 3a KOPUCTEHETO Ha YCyruTe, Kako
¥ TPOLLIOLIMTE HANPAaBEHW BO TEKOBHMOT MECeLL 10 MOTMNMLIYBaHEe Ha aHEKCOT OIHOCHO COrnacHocTa, Tpeba aa buaat NpeTxoaHo
HaMWPEHW 0[] MPETNATHUKOT- CYKLECop.

MpeTnnaTHUKOT-CyKLiecop Ke B1ae 0AroBOpeH 3a NnnaKkarbe Ha MeCe4HUTe CMETKM M3AaAeHMW Mo NMOTMULLYBAHETO Ha aHeKCOT.
[MpeTnnaTHUKOT-CyKLIecop Ke buae ConuaapHO OAroBOPEH 3a niaKarbe U Ha CUTe TPOLLOLUM Ko Bue HanpaBeHu o cTpaHa Ha
NPETXOAHWOT NPETN/ATHUK, & KOW EBEHTYaNHO Ce hakTypupaHu Co 3ai0LIHyBatbe, UKW ce (akTypupaHu a He ce NnaTeHn of
CTpaHa Ha NMPEeTNNaTHUKOT.

9.6. HpOMeHa Ha nogarouunTe Ha NpeTnnaTHMKOT

HpeTI'I}'IaTHMKOT nMma OéBpCKa MUCMeHO aia ro u3sect MakenoHcku Tenekom 3a NPOMEHUTE Ha NMYHKUTE NOAATOLM, UMETO,
Ha3MBOT, agpecara, MecToTo, CTatyCoT WU/K 3a KOU 61no nogaToLw of M,D,eHTM(*)VIKaLlMOHEH KapakTep BO POK 04 15 peHa o
M3BpLUEeHaTa NpoMeHa, a 3a WTeTnTe HaCctaHat CO Herno4nTyBare Ha O6BpCKaTa, 0roBOpPHOCTa Ke ja CHOCM NPeTnNaTHUKOT.

9.7. lMpomeHu Ha ycnyrute

[okornky fojae o MeHyBare Ha yCryruTe, LEHUTE Ha YCNYTHTe, HAUMHOT Ha TapudUparbe Ha UCTUTe, Kako M ApyruTe YCI0BK Ha
paboTerbe, NPETXOAHO, BO POK He nokyc oa 30 (TpueceT) ieHa Aa ro M3BECTM NPETMNATHUKOT BO NiLLaHa hopmal.

9.8 .Ycnyru wro rv 06e36eaysaar [pyru onepatopw/nasareny Ha KOMYHUKaLMCKK YCnyru

MakenoHcku Tenekom He e 0OfirOBOPEH 3a KBANMTETOT Ha YCAyruTe LWTO Ha NPeTniaTHUUmMTE Ha MakenoHcku Tenekom um rv
06e36enyBaar pyrv ONePaTopH /Wi aaBaTesin Ha KOMYHUKALMCKHTE YCYTH, KOPUCTE]KM ja MpekaTa Ha MakedoHCKH
Tenekom. KopucTereTo Ha ycnyrute LWTO APYruTe onepaTopu/nasateny Ha KOMyHUKaLMCKKM YCYTu MM HyaaT npeky Mpexara Ha
MakenoHcku Tenekom, Noanexu Ha ycrnosute aedUHMpPaHX o TOj Onepartop/aasare Ha KOMUHUKALIMCKM YTy L.

OcraHatv ycnyru

9.9. MpeHocnMBOCT Ha 6POj NPK NPOMEHa Ha onepaTop Ha PUKCHA MM MOBKHA jaBHA eNEeKTPOHCKA jaBHa KOMYHUKALIMCKA
Mpexa.

9.9.1. ObBpcku Ha MakenoHckM Tenekom, Kora ce jaByBa Kako ornepatop [aBaten

MakenoHcku Tenekom ma 06Bpcka fa 06e36eam NPeHOCIMBOCT Ha (IUKCEeH NPETNaTHUYKK BPOj Kaj onepaTtop Ha jaBHa
(hMKCHAENEKTPOHCKA TenedOHCKa MPEXXa 1 MPEeHOCMBOCT Ha OPOj 0 jaBHa MOOWITHA €NIEKTPOHCKA KOMYHHUKALIMCKA MPEXXa Kaj
onepartop Ha jaBHa MobuIHa eNeKTPOHCKa KOMYHUKALIMCKa Mpexa.

MaxkegoHcku Tenekom 1Ma 06BpcKa aa 06e36em KOHTUHYUTET Ha YCNYruTe Ce A0 3an04HYBarETO Ha BpEeMEeHCKaTa paMKa 3a
npenasarbe Ha 6poj.

MpeTnnaTHWKOT NoaHecyBa faparbe 3a CKydyBatbe Ha NPETMIaTHAYKM IOroBOP CO NPEHecyBarbe Ha BPOoj Kaj onepaTopoT
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npvmMatesn. Co A0CTaByBarbeTo Ha HapareTo NPeTNaTHUKOT Fo packuHysa [peTnnaTHUYKMOT IOroBOP CKAyYeH co MakemoHCKu
Tenexkom Afl - Ckonje, a onepatopoT NpMMaTel BO HEroBO MME M1 A0CTaByBa NOTPEOHMTE NMYHK NOAATOLM U NOTNMUWAaHATA
COrNacHOCT of CTpaHa Ha npeTtnnatHKKoT 10 MakenoHcku Tenekom Al

Onepatopor npumaren npeky LIBIM cuctemor ke ro nasectn MaxkenoHcku Tenekom aeka npetnnaTHUKOT noaHen baparse 3a
CKJ/yYyBatrbe Ha NPeTnnaTHUUYKK AOroBOp CO NpeHecyBabe Ha 6poj BO POK He Noaonr of 2 (Aea) paboTHM AeHa oA AEHOT Ha
npuemoT Ha BaparLeTo, OCBEH BO C/ly4aj Kora oneparopoT npumares tpeda npeTxoaHo Aa YTBpau Aann MMa TEXHUYKa MOXHOCT
3a CNPOoBe/yBare Ha 6aparbeTo 3a CKIyYyBarbe Ha NMPETMIATHUYKM JOrOBOP CO NPeHecyBarke Ha Opoj.

[okonky 6aparbeTo 3a npeHecysarke Ha 6poj npeky LIBI cuctemor e npumeHo oa ctpaHa Ha MakenoHcku Tenekom go 12:00
4acoT BO TEKOT Ha paboTeH feH, MakenoHcku Tenekom Ke My OAroBopu Ha OneparopoT NpMMAaTes BO POK He nogonr o4, 3 (Tpw)
yaca Mo NPUEMoT Ha 6aparbeTo 3a CKIyYyBarke Ha MPETNIATHUYKK OrOBOP CO NMpeHecyBatbe Ha 6poj. [lokonky MakemoHcKu
Tenekom He oaroBopu Ha HaparbeTo Bo pok of 3 (Tpu) Yaca, Toa noapasbupa aeka baparbeTo e npudaTteHo.

[oxonky 6aparbeTo 3a npeHecysarke Ha 6poj npeky LIBI cuctemor e npumero o ctpaHa Ha MakenoHcku Tenekom Al mocne
12:00 yacoT BO TEKOT Ha paboTeH fieH UK BO HepaboTeH aeH, MaxkedoHcKM Tenekom Ke My 0OfiIroBOpH Ha OnepaTopoT NpuMarten
BO POK He noaonr oA 3 (Tpu) 4aca of, NoYETOKOT Ha PaboTHOTO BpeMe BO cneaHWoT paboTeH aeH. [lokonky MakenoHcKu
Tenekom He oAroBopu Ha HaparbeTo BO pok of npeasuaeHnTe 3 (Tpu) vaca, Toa nogpasbupa aeka 6aparbeto e npudarteHo.

BpemeHckaTta pamka 3a npegasarbe Ha 6pojoT e BpemeHckuroT nepuog oa 12:00 no 16:00 yacot cekoj paboTeH AeH Koj
3ano4YHyBa BO POK 0/ 2 (Ba) paboTHW AeHa NPW NPeHecyBare Ha UKCeH NpeTnnaTHUYKK 6poj Unu Bo pok of 1(eaeH) paboTeH
AEeH Npw NpeHecyBsarbe Ha MoOWIeH 6POj, 0 MOMEHTOT Ha TpaHcaKLMjaTa 3a 3anuc Ha noaaToLmTe 3a NpeHecyBarse Ha 6poj BO
LIBIT 38 KOHKPETHWOT CKy4eH NPeTnnaTHUYKK AOroBOP O/l CTPaHa Ha OnepaTopoT NpUMaren 1 novHysa 06e306eayBarse Ha
ycnyrata ofi CTpaHa Ha onepaTopoT nprmMaren. 3a Bpeme Ha 0Boj nepuos 06e3benyBareTo Ha yenyrarta Moxe AenyMHO Uiu
LenocHo aa buae npekuHara.

Bo cnyyaj Ha 6aparbe 3a npeHecyearbe Ha noseke o 1000 6poesn Ha efieH npetnnatHrk, MakenoHcKku Tenekom Moxe aa
nobapa of AreHupjaTa CornacHOCT 3a MPOSIOHIUPare Ha POKOT 3a 3aMOYHYBakbE HA BPeMeHcKaTa paMka 3a npefasarse Ha 6poj.

Bo cnyyaj Ha npeHecyBarbe Ha 6poj UCTOBPEMEHO CO padBp3aH NPUCTan Ha SOKaIHa jamMmKa i1 ronemMonpoaaxHa
npeTniarHuyKa n1Huja, MakenoHcku Tenekom v onepatopoT Npumares ro 4orosapaar aatyMoT Ha u3senbara Ha passpaaH
MpUCTan Ha fIoKaslHa jamKka Wir roneMonpoiaxkHa yenyra 3a U3HajMyBatbe Ha NMpeTriaTHUYKa JIMHWja Co MpeHecyBare Ha 6poj,
Koj nepuo He Moxe aa 6uae nogonr of 10 (necet) paboTHW AeHa oa AEHOT Ha NOAHECYBatbe Ha 6aparbeTo 3a CKAyYyBarhe Ha
[0r0BOP CO NPEeHeCcyBatbe Ha 6Poj Kaj orepaTopoT-KOPUCHKK 0] CTPAHa Ha NPETNNATHUKOT.

MakenoHcku Tenekom Tpeba fa 06e3bean MOXHOCT Ha CBOUTE MPETIIATHULIM Kako NOBUKYBaYKa CTpaHa Aa ce MHpopMupaat
npea NoBWKOT fa brae MHUUMPaH oA MpexaTa Ha MakedoHCku TenekoM fanu v Bo Koja Mpexka e npeHeceH 6pojoT o Mpexata
Ha MakenoHcku Tenexkom, Npexy NoBrKyBadkMoT 6poj Ha cyxxbara 3a rpuxa Ha kopucHuum. Kora MpetnnatHuk nHuumpa
MOBMK KOH NpeHeceH 6poj, Npea BOCNOCTaByBaHeTo Ha noBuKoT MaxkeaoHcku Tenekom Tpeba fa um 06e3beav Ha cBouTe
npeTnnaTHWLM Aa 06MjaT 3BYyYEH CUrHan Koj Hema fia Tpae noBeke of 2 (Be) CexyHau, Koj eiHO3HA4HO onpeaenysa aeka
[MpeTnnaTHUKOT NOBKKYBa NPEHECEH 6POj.

MakenoHcku Tenekom Ha NPETNNAaTHUKOT Ke My Haraka eIHoKpaTeH HaloMECTOK 3a MOKPUBAHE Ha TPOLWOLWTE 3a
MPEHOCNMBOCT Ha 6POj BO Cy4aj Ha MPEHOCNMBOCT Ha 6POj NPK NPOMeHa Ha OnepaTop Ha jaBHa KOMYHUKALMCKA MPexa,
yTBpaEH BO LieHoBHMKOT Ha MakenoHcku Tenexkom.

9.9.2. 06BpCKM Ha NPETMNATHUKOT, kora MaxkenoHckM Tenekom ce jaByBa Kako orneparop 4aBartes

MpeTnnaTtHUKOT Tpeba Aa € cornaceH Aexka NpPeTnNaTHAYKUOT JOroBOp CKNyYeH co MaxkegoHcKu Tenekom ce packuHysa nopaam
0CTBapyBarbe Ha NMPaBOTO HA NPETMNIATHAKOT 3a NpeHecyBarbe Ha 6poj. 3a Taa Lief, NPEeTnNaTHUKOT NoTNuLLIyBa 6aparbe 3a
CKNy4YyBare Ha MPETMIAaTHAYKM JOr0BOP CO MPEHECYBabe Ha OPoj KOe ro MoaHEecyBa 40 0neparopoT npuMarern.

MpeTnnaTHUYKKOT OroBop co MaxkedoHCKM Tenekom ce packiHyBa CO MOMEHTOT Ha (DaKTUUKOTO NpeHecyBarse Ha 6pojor. o
MPEeHecyBareTo Ha BPOjoT, NPETNNATHUKOT & 00BP3aH [a M NOAMMUPU CUTE 0OBPCKM 38 PACKMHYBAHE Ha MPETMNATHUYKAOT
[0roBop KoH MakenoHCKM Tenekom, Kou rv umas 40 MOMEHTOT Ha (haKTUUKO MPEHECyBarbe Ha OpojoT.

MpeTnnaTHUKOT MOXe Aa noaHece Haparbe 3a NPeHecyBare Ha efieH, NoBeKe 1nu cute 6POeBK BKyYeHU BO NPETNNATHUYKMOT
NIOroBOp.

MpeTnNaTHUKOT MMa MPAaBO NMOBTOPHO Aa ro MPEHECE NMPEHECEHWOT OPOj Ha KOj B0 ApYr ONeparop, BKIYYHUTENHO Ha
MakenoHcku Tenekom v Ha koj 61no NPeTXoaeH onepaTop no UctekoT Ha 30 AeHa of AGHOT Ha 3aN0YHYBaHETO Ha yCiyrata no
NPeTX0AHOTO NPeHEeCyBatbe.

9.9.3. ObepckK Ha MakenoHCKM Tenekom, Kora Ce jaBysa Kako oneparop npumares

MakenoHcku TenekomM vMa o6Bpcka aa npudatv baparbe Ha NPeTNIaTHUK 3a NPEHOCNMBOCT Ha NPeTnAaTHUYKK 6poj Bo cBojata
(hMKCHA MM MOBUNHA jaBHA ENEKTPOHCKA KOMYHWKALIMCKA MPeXa, JOKONKY NPETMNaTHUKOT Mt UCMOMHyBa openoute HaBefeHu
B0 OnwTuTe yCnoBu.

MakenoHcku Tenekom npeky LIBIM cucteMoT Ke ro M3secTvt onepatopoT Aasates Aeka npeTnnaTHUKOT noaHen faparke 3a
CKJ/ly4yBatrbe Ha NPeTniaTHUUKK AOroBOP CO NPEHecyBae Ha 6poj BO POK He noaonr o4 2 (asa) paboTHW AeHa o/ AeHOT Ha
NPUEMOT Ha BaparbeTo JOKOMKYNPUTOA NOCTOjaT TeXHUYKK YCoBK 3a 00e30eayBarse Ha ycnyrute nobapaqu o [MpetnnaTHUKOoT.
MakenoHcku Tenekom “Ma npaso Ha NOAONT POK 3a U3BecTyBarbe Ha OnepaTopoT aBaten BO CyYaj Kora Tpeda AoNONHUTENHH
aKTUBHOCTH 3a AePUHMPAHLE HA MOCTOEHE Ha TEXHUYKM MOXHOCTH 3a 00e36eayBatbe Ha ycnyrute og 6aparbeto Ha
MpetnnatHukot. Onepartopot gasaten npeky LIBI cuctemor tpeba na My ogrosopwu Ha MaxkegoHcku Tenekom Bo POk He Noaonr
on 3 (Tpu) uaca no NPUemMoT Ha 6aparLeTo.

Bo cnyyaj Ha onbuBatbe Ha 6aparbeTo, No UCMOMHYBaHbEeTO Ha 0OBPCKMTE LITO BKe NPUUMHA 38 0AOUBAHLETO, MPETNNATHUKOT
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noagHecyBa HOBO 6apaH>e 3a CKny4vyBame Ha NpeTniatHUYKK JOroBop Co NpeHecyBakbe Ha 6poj.

Bo cnyuaj Ha npudakarbe Ha 6aparbeTo 3a NPeHecyBare Ha Opoj, MPETNNATHUYKMOT JOrOBOP CKyyYeH co MaxkegoHeKu Tenekom
cTanysa Ha C1na BO MOMEHTOT Ha (DaKTUUKOTO NpeHecyBare Ha 6pojot og Onepatoport Jagarers.

BpemeHckaTa pamka 3a npefasarbe Ha 6pojoT e BpemeHckroT nepuog of, 12:00 oo 16:00 yacot cexoj paboteH AgH Koj
3ano4YHyBa BO POk oA 2 ([Ba) paboTHM AeHa NP1 NPEHecyBare Ha MUKCEeH NpeTrnnaTHUYKK 6poj unu Bo pok of, 1(eaeH) paboteH
[EH NPy NPEHEecyBarse Ha MoOMeH 6Poj, 0 MOMEHTOT Ha TPaHCaKLIMjaTa 3a 3anuc Ha NoaaToLmTe 3a NPeHecyBare Ha 6poj BO
LIBIM on ctpaHa Ha MakenoHcku Tenekom u no4Hysa 0be3beayBarbe Ha ycnyrata of cTpaHa Ha MakefoHcku Tenekom Bp3
OCHOBA Ha CK/y4eHWOT NPETNNaTHAYKM IOroBOP CO NPeHecyBarbe Ha 6poj. 3a Bpeme Ha 0Boj nepuo 06e36eyBareTo Ha
ycyrata MOXe [efyMHO Win LenocHo aa buae npexuHara.

9.9.4. O6BpCcKM Ha NpeTnnaTHKUKOT, kora MaxkenoHcku TenekoM ce jaByBa Kako onepatop npumaresn

MpeTnnarHUKOT ro noaHecysa HapareTo 3a CKiy4yBarbe Ha NPETNaTHUYKK AO0rOBOP CO MPEeHeCyBatbe Ha 6p0j BO NPOAaKHNTE
canoHn Ha MaxkenoHcku TenekoM.MpeTnnarH1KOT Npes NOoAHECYBaHeTo Ha 6aparbeTo Of NPETXOOHUOT CTaB, NoTPebHo e aa ja
06e36eau HeonxoaHaTa JOKyMeHTaLwmja yTBpaeHa Bo uneH 7.2 oa osle ONWTH YCoBM M Aa A0OWe U3BECTYBatbE 38 TeXHUYKA
MOXHOCT 3a NpeHecyBarbe Ha 6poj.

MpeTnAaTHUKOT Ha jaBHWU MOBUTHWM KOMYHUKALIMCKM YCIYTW MMa NMPaBo Aa MHWLUMPA NPEHeCyBarbe Ha NPeTnAaTHUYKH
6poj/nuHuja oa Npuneja Bo nNocTneja TapudeH moaen Ha MakefoHCKM Tenekom co NoaHEecyBarke Ha Co0aBeTHO Haparke 3a Toa
uagaaeHo o MaxkegoHckm Tenekom npu WTo 0a006pyBareTo Ha GapareTo Ke Ce BpLUM CornacHo oapeabute o rnasa 2 yneH 12
of oBve OnuwTy ycnosu.

9.10. l'eorpadcka NpeHoCMBOCT Ha 6poj

MakenoHcku Tenekom ke 06e36eam reorpadcka NPEHOCIMBOCT Ha BPOj Ha MPETMNATHUK KOj CaKa [a ro 3a4pXKu MOCTOjHUOT
6poj Npv MPOMEHa Ha MpeXHaTa 3aBpLiHa TO4Ka BO MCTO HyMepaLmMcKo noapadje, no noaHeceHo baparse 3a npecenda co
3aP>KyBakbe Ha NOCTOJHUOT BPOj NPU NPOMEHa Ha MPEXHA 3aBPLUHA TOUKa BO MCTO HyMepaLMCcKO noapadyje of cTpaHa Ha
npeTnaaTtHUKOT.

MpeTnnaTHWKOT Tpeba aa noaHece baparbe 3a npecenba co 3aapsKyBarbe Ha NMOCTOjHUMOT 6POj MPH MPOMEHA Ha MpeXHa 3aBpLLHA
TOYKa BO MCTO HYMEPALIMCKO Nnoapadje ofi CTpaHa Ha NpeTrniaTHUKOT.

MakenoHcku Tenekom Ha NPeTNaTHALMTE Ha CBOMTE YTy Kou nobapane reorpadcka NnpeHOCIMBOCT Ha Bpoj Ke UM Hannaka
€0HOKpaTeH HaJOMECTOK 3a MOKPUBAte Ha TPOLLIOLMTE 3a reorpadcka NPeHOCAUBOCT Ha 6poj yTBpaeH Bo LIeHOBHUKOT Ha
MakenoHcku Tenexkom.

nasa X
MPABA M OEBPCKM HA IO OBOPHNTE CTPAHM
10.1. MpaBa Ha NpeTnaaTHUKOT

[a nobusa HenpeyeHo, eHUKACHO U PEOBHO KOPUCTEHE HA YCNYTUTE Ha CHUTE jaBHU KOMYHUKALIMCKM YCYTU LUTO MOXeE Aa buaar
KOPWCTEHW Ha HeroBata TepMUHasHa ONpeMa LWTO Ce COOABETHU Ha TEXHOMOLIKMOT pa3Boj Ha KanauuTeTute Ha Make1oHCKH
Tenekom.

Ha npecenyBarse Ha NPUKTYYOKOT, OAHOCHO KOMYHMKALIMCKATA YCyra BO PAMKWTE Ha jaBHATa KOMyHUKALIMCKA Mpexa Ha apyra
afipeca, BO UCTOTO WM BO APYrO HyMepaLMcKo noapadvje Ha MaxkeaoHcku Tenekom, co noaHecyBatbe Ha MMecMeHo Haparse 1
MUCMeH [10Ka3 3a HAMMPEH A0, 3a LWTO Miaka eqHOKPATEeH HAOMECTOK CornacHo co LieHoBHMKOT Ha MakenoHcku Tenexkom.

[a 6apa ga My M1pyBa NPeTnNaTHAYKKOT JOrOBOP HajMHOTY eAHaLl BO KaneHJapckara roguHa 8o Tpaetbe o 30 AeHa oo Tpu
MeceLy 3a KOe BpeMe He ja nnaKka pefloBHaTa MeCeYHa NpeTniara, a 3a WTo nnaka eaHoKpaTeH HaloMeCTOK COracHo Co
LlenosHuKoOT Ha MakenoHcku Tenekom. Bo 0Boj cnyyaj npetnnatHUYKUTE OrOBOPK LUTO Ce CKIyYeHW Ha onpeneneHo
3a[0/MKUTENTHO BPEMETPAEHE CE MPOAO/IKYBAAT 38 BPEMETO KOJIKY LUTO NMPETMIaTHUUYKMOT AOr0BOP OWT BO MUPYBAHHE.

[a 6apa Bo cexoj MOMEHT BeCnnaTHo, Ha eHOCTABEH HAUMH 1 CO KOPUCTEHE Ha eAHOCTaBHM cpencTsa, Oneparopor aa
npecraHe co 06paboTka Ha nogaToLmMTe 3a CoobpaKaj 3apaan MapKETUHI Ha NEKTPOHCKM KOMYHUKALIMCKM YCYTU UMK 3apaiu
[aBarbe YCNyru o JoaafeHa BPeaHoCT.

[a 6apa Bo cexoj MOMeHT BecnnatHo, Ha eHOCTaBEeH HAYMH M CO KOPUCTEHe Ha eaHOCTaBHM cpeacTea OneparopoT aa
npecraHe fia rv 06paboTyBa IMUYHWTE NOAATOLM Ha NPETNNATHULMTE 33 AMPEKTEH MAPKETUHT HA NPOWU3BOAM W/WUNK YCIYTH.

MpeTnnarHUKOT MMa NPaBo [a Ce U3jacHU Aanu U KOW Of HErOBUTE JINYHM NOAATOLM Ke GUAAT BKIYYEHW BO €OMHCTBEHWOT
TenedOHCKM UMEHUK 1 TenedoHcKarta Cnyxoa 3a MHPOPMALIMK.

MpeTnnarH1KOT MMa NPaBo BO CEKOE BPEME MMCMEHO WK 0 e/IEKTPOHCKM Nar aa nobdapa A0MOHUTENHA MHDOPMALIMK BO
BpCKa CO nofaTouuTe kou 3a Hero MakenoHcku Tenekomru Yyea, 06paboTyBa Uam KOPUCTU COrMacHO 3aKOHCKMTE MPOMMCU BO
oBaa o6nacT. [peTnnaTHUKOT UCTO Taka MOXeE BO cekoe Bpeme 6ecnnaTHoO 1 CO KOPUCTEHe Ha eHOCTaBHM CPeacTsa, a ja
NOBMEYE UK OrPaHKYM NPETXOOHO AafeHaTa CornacHoCT 3a 06paboTKa Ha HeroBMTe IMYHK NOAATOLM W NOAATOLMTE 3a
coobpaKaj 3apan MapKeTUHT Ha MPOM3BOAM M YCIyr Ha MakeLoHCKM TenekoMm.

[la ro npeHece NPaBoTO HA KOPUCTEHE Ha NPETNaTHUYKaTa IMHK]a, OOHOCHO Ha KOMyHMKALIMCKATa YCyra, Ha ApYyro uLie, Koe
T MCMOMHYBA NOTPEOHNTE YC/IOBM 38 3ACHOBAE HA NPETMNATHUYKM OfIHOC, CO MMCMEHa COrIAaCHOCT 0/ CTpaHa Ha MaxkeooHCKu
Tenekom 1 Co MPETXOAHO LIETOCHO HAaMMPYBakbe Ha CMTe 0OBPCKM 3a PEa3MpPaHnTe KOMYHUKALIMCKM YTy KOH MakedoHCKK
Tenekom. HoBMOT NpetniaTHUK Ke MPOAOIKHM [1a FO KOPUCTH MOCTOJHUOT TeNedOHCKU NPHKYYOK Co AethrHMpaHa Hymepaumja 1
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KaTeropMja Ha ycnyru.

Ha noctanHocT o cnyx6ata 3a rpuska 3a KOpUCcHULM 3a KakoB 610 Npobnem LLITO Ce OHECYBa Ha KOPUCTEHETO Ha yeayruTe.

Ha nocrantoct 1o 6pojot 190 Ha KOHTaKT LeHTapoT Ha AreHuujaTa 3a eneKTPOHCKM KOMYHUKaLIMKU 3a OCTBapyBare Ha CBOWTE
npaea.

[a 6apa 1 na [obve MHdopMaLmja LWTO Ce OHECYBa Ha YCYrHTe LWTO rM 0BO3MOXYBa MakeqoHCKM Tenekom, Kako 1 3a LigHuTe
¥ TaprUHTE 32 HUBHO KOPUCTEHE.

[a no6ue nHhopMAaLIMK 32 UCKOPUCTEHOCT UMM HAIMUHYBAHETO Ha O[PEeHM MOBOMHOCTM KOU I KOPUCTES COMMacHO
136paH1oT TepudeHTapudeH MoeN BO TEKOT Ha efleH MeceLl, Kako 1 3a Toa [1eKa Mo HUBHOTO UCKOPUCTYBaLE MK
HaMUHYBakE Ke 3arnoy4He Co NPOMEHETHOT MOAEN M HAUMH Ha Tapuduparse.

[a ro oTkaxe Ha CBOe Baparbe KOPUCTEHETO Ha 0OPEaeHU AOMOMHUTENHM YCIYT1 38 KO He Ce Miaka A0MONHUTENHa MeceyHa
npeTriaTa U Ko aBTOMAaTCKU My Ce IOCTarnHW CO 0AOUpareTo Ha TApUMHUOT MOLAEN KOj K& FO KOPHUCTU.

MpeTtnnaTH1K MMa NPaBo [0 ONepaTopoT fa NOAHECE NPUIOBOP BO BPCKA CO 06e30€0yBarbeTo Ha YCIyrTe, MPUroBop Ha
M3HOCOT CO KOj & 3a00/keH 3a 06e3beneHaraycyra, MpUroBop 3a KBanuteToT Ha obesbeneHara ycyra, Kako 1 npurosop
nopaau nospeaa Ha oapenduTe of, CKY4EHUOT JOrOBOP 3a MPUKTYUYOK M KOPUCTEHE Ha jaBHA KOMYHUKALIMCKA MpeXa U/unm
jABHO OCTAMHM eNEKTPOHCKM KOMYHUKaLMCKK yenyri. [petnnarHikoT ro nogHecysa [0 0nepaTtopoT BO NuLlaHa opma.
MpUroBopoT MOPa [ia 1 coapxu hakTUTe U OKA3MNTE HA KOM Ce 3aCHOBA.

[MpeTnnaTH1K MOXe 4a ro NogHEece NPUroBopoT BO POK of, 15 feHa o AeHOT Ha HacTaHaTaTa nospesa.

Bo cryyaj Ha oabuBarbe Ha MPMroBOPOT Kako HEOCHOBAH, OMEepaTopoT € A0MKEH Ha NPeTNNaTHUKOT Aa My U3dade notepaa
3a M3BPLUEHAaTa MPOBEPKA CO TOYHO W MPErneaHo HaBeleH! eNemMeHT! o aIMUHUCTPATMBHATA /WK TeXHUYKATA NPOBepKa.
OnepaTopoT BO LEMOCT € 0r0BOPeH 3a BUCTUHWTOCTA Ha CHTe HABOAM JafleHu BO NoTBpaaTa.

[loKonKy NpeTnnaTHUKOT NoaHece NPUroBop 40 ONepaTopoT, a NoToa U baparke 3a peluasarke Ha crnop npea AreHuujata, BO
BPCKa CO M3HOCOT Ha CMeTKaTa, 0nepaTopoT He CMEee Aa FO OrpaHiyM NPUCTAnoT ¢€ A0 A0HECYBahe Ha KOHeYHa ofyKa of
cTpaHa AEK, a npetnnaTtHMKOT e AO/MKEH [1a ro NiaTv M3HOCOT Ha MecedHarta npeTriara Bo onpeaeneHroT pok. [lokonky
NPETNIaTHUKOT He IO MaTh U3HOCOT Ha MeceyHarta npeTrara Bo ornpeaeneH1oT pok, ONeparopoT 1Ma NpaBo Aa ro orpaHuym
npucTanor.

[lokonky NpeTnnaTHUKOT He e 3a10BOMEH Of AOHeCeHaTa Of1yka no NPUroBOpOT MMa NPaso BO Pok of 15 feHa o4 AeHOT Ha
HEj3MHKOT NpremM [0 AreHupjata aa 4ocTaBu baparbe 3a peliaBarbe Ha CropoT.

[lokonKy onepaTopoT He NOCTanK No NPUroBOPOT BO POK 0f 15 aeHa o AeHOT Ha MPUEMOT Ha MPUrOBOPOT, NPETNIATHUKOT UMa
npaBo [0 AreHupjata fa 4ocTasu Gaparbe 3a pellaBarbe Ha Criop BO POk of 35 feHa 0f AEHOT Ha MOAHECYBAaHETO Ha MPUrOBOPOT
110 OMepPaTopoT.

10.2. Mpaea Ha MakenoHcku Tenekom

Bo cornacHocT co pasBojHata nporpama 1 TeXHUYKKUTE NNaHoBK, [a 3BPLUM MPOMEHa Ha NPETNNATHUYKKOT Bpoj Ha
NPETNNATHAKOT, COMMacHO CO BaXKEUYKUTE 3aKOHCKM MPOMMCH, CO MPETXOAHO U3BECTYBatbE Ha NPETNNATHUKOT 38, JOCTABEHO [0
npeTnnaTHUKOT HajaouHa 30 neHa npen npomMeHara.

O,EL cBouTe HpeTﬂﬂaTHMLLM naru no6apa NIMYHKUTE NoJaTouUmn yTBpAEeHU CO 3aKOH.

[la r’1 KOPUCTU NUYHKTE NOAATOLM Ha NPETNNATHULMTE 33 AMPEKTEH MAPKETUHI Ha MPOU3BOaM WU/unu yenyr Ha OnepatopoTt
€[MHCTBEHO CO HMBHA MPEAXO4HA COrMACHOCT, CO 00BPCKA Ha MPETNNaTHALMTE [a MM OBO3MOXM BO CEKoe Bpeme, HecrnaTHo v
CO KOPUCTEHE Ha eIHOCTABHW CPe[ICTBA, fa MO CNpeYaT KOPUCTEHETO HA HUBHWTE IMYHM NMOAATOLIM.

[a rv 0bpaboTyBa nopatoUmTe 3a coobparaj 3apaam MapKETUHI Ha ENEKTPOHCKM KOMYHWUKALMCKHM YCIYIY WK 3apaaum [aBatbe
YCNYru CO [oAafeHa BPeaHoC T, 3a NepUoLoT Ha BPEMETPAEHE Ha NPETNNATHUYKKOT 40rosop. CO MOTMMLLYBAHETO Ha
NPETNNIATHUYKKOT IOrOBOP, Ce CMeTa fieka [peTnnaTHUKOT Aan CornacHOCT 3a 06paboTka Ha NoaaToLMTe 3a CoobpaKaj 3a
MNOropeHaBefeHUTe Lenu.

[la HannaTtyBa HaMOMECTOK 3a MOYETHO MPUKIYYyBaHE, MECEYEH HAIOMECTOK 3a NMPETMIATHUYKA NIMHKja (NpeTnara), Kako 1
HA[IOMECTOK 3a OCTBAPEHMOT 06eM Ha KOMYHWUKALIMCKKM COOBPaKaj U AONONHUTENHUTE YCAYTW LLITO T KOPHUCTU.

3a NMOBTOPHO BK/Yy4YyBabe Ha MCKTyYeHaTa NpeTnaaTH1YKa NMHWja nopaay HeHaBpeMeHO NiaKare U Hennakare Ha cMeTKara,
[1a ro 3a[10/1KW NPETNNATHUKOT, MOKPaj 3a0CTaHATMOT O/, [1a M1aTW HaloOMECTOK 3a MOBTOPHO NPUKITYYyBaHe Ha
npeTtnnaTHWYKara InHWja, BO COrnacHocT co LIeHoBHMKOT.

[la cTaBu 3abpaHa Ha KOPUCTEHE Ha JOMOMHUTENHM YCIYIW M YTy CO A0AaAeHa BPDEAHOCT, ko MakeoHCKK Tenekom co
nocebeH norosop ru 06e3benysa o HEKOW 0NepaTopu W/unu faBatenu Ha yCiyri, a 3a KoM NPeThaTHUKOT NPU KOPUCTEHETO
Ha TMe YCIyrv Hanpasui AOAT WTO He O NAaTuA BO POKOT ONPeaeseH CO NPETMIaTHUYKHOT A0r0BOp.

Jlokonky e TexHUYKK MOXHO, MakenoHcKM Tenekom MMa npaBo f1a ro OrpaHU4K NprUcTanoT camo A0 OHWE YCYrk BO OAHOC Ha
KOW MPETNNATHAKOT CTOPMA NMOBPE/a, OCBEH BO CMy4aj Ha 3110ynoTpeda 1 KOHTUHYMPAHO JOLHEHE CO MNAKaHbeTo WK
HennaKkarbe Ha CMETKUTE.

[la BpLm npernen v KOHTPONA Ha UCMPABHOCTA HA TEPMUHASTHATA ONPeMa M Ha MHCTanaumuTe Ha npeTniaTHUKOT.

MNopaan HeHaBPeMEHO NnaKarbe Ha CMETKWUTE, Aa U3BPLLM UCKYYyBakbe 1 Ha ApYriTe NPeTniaTHUUKK IMHUM BKIYYeHW BO UCT
NPETNAaTHAYKM JOrOBOP, AYPH W aKO APYruUTe CMETKK NPETMNATHUKOT M NNatun Ha BpeMe.
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[la nprcTanu KoH KOHeYHO NPEKMHYBarbe Ha YCIyrTe BO CyYaj Ha 3n10ynoTpeda Win NocTojaHo ofnararbe Ha nnakareTo.

[a n3Bplumn Hannata Ha CBOETO nobapysarbe O/ NPETNNATHUK - NPaBeH CneadeHnK/ HOBOHOPMMUPAHOTO MPaBHO NINLE, COMMIacHO
co onpeabute oa 3aKOHOT 38 0ONMUFaLMOHKTE OIHOCH.

MaxenoHcku TenekoM He oaroBapa 3a coap>KuHaTa Ha KOMyHWKALIMKUTE LTO Ce NpeHecyBaar NpeKy HeroBara Mpexa.

MakenoHcku Tenekom MoXe Bo COCTaB Ha TapudHUTe Moaenu, 0HOCHO KOPUCHUYKUTE NakeTW aa aaae 6OHyC 3a jaBHa roBopHa
ycnyra B Bva Ha 6ecrniaTHi MAHYTU MW M3Pa3eH BO NapryeH U3HOC WK Ha HEKOj APYT HauMH, M Toa nopaam coobpakajot
peannavpaH BO paMKMKTE Ha COMCTBeHaTa (h1KCHA KOMyHMKaLIMCKA MPEXa, KaKOo W 3a NMOBULIMTE Ha NPETMNATHUKOT KOH
MeryHapoaHUTe AecTUHaLMK 1 MOOUMHUTE MPEXU peanuanpanin npeky MakenoHcku Tenekom.

10.3. O6BpCKM Ha NPETMNATHUKOT

HaBpemeHo ga rv nnaka hakTypupaHuTe M3HOCK 3a KOPUCTEHM jaBHWU KOMYHUKALIMCKHM YCYrv BO POKOT HaBeeH BO hakTypaTa
(cmeTkaTa), Kako W BO Clydaj Ha NOAHECEH NPUrOBOP 3a M3HOCOT Ha CMeTKaTa.

Henpumarbeto Ha thaxTypara (CMeTkara) He ro 0cnobomysa NpeTnnaTHUKOT 0 00BPCKaTa 4a ro nNaatv AonroT Ha Bpeme.

[la r'v KOPUCTM KOMYHWKALMCKMTE YCYTH MCKIYYUTENHO 3a COMNCTBEHM NOTPEOU M COrNacHo CO HMBHATa HaMeHa, aa He
BO3HEMWPYBA APYrv KOPUCHULIM, 1A HE AaBa KOMYHWUKALIMCKM YCNYrv U KanauuTteTi, npeamMeT Ha oBoj [loroBop, Ha Apyru nvua co
HaAOMECT 1 a He "' KOPUCTK 3a e/ CNPOTUBHU Ha 3aKOHOT UK Ha APpyr 3aKOH U Nponuc, Kako 1 Ha yCrnoBuTe CoAp>XaHu BO
0Boj [lorosop.

[MpeTnnaTHUKOT € O[IrOBOPEH 1 38 KOPUCTEHETO Ha TENedOHCKMOT NPUKIYYOK, KOra ro KOpUCTaT TPETH KL Ha KO TOj Toa UM
0 OBO3MOXMI.

Bo pok oa 15 aeHa nucmeHo fa ro nasectn MaxkenoHcku TenekoM 3a cekoja MpoMeHa Ha NoaaToLmTe NoTpebHHM 3a CiydyBarbe
Ha 0BOj [loroBop, a Kou Ce HEOMXO/IHU 3a HEMPeYeHO N0CTaByBae Ha M3BECTyBarbaTa 1 haktypute (cmeTkuTe). Cexkoe
CMPOTMBHO MOCTaNyBae Ke B1ae Ha WTeTa Ha NPeTnnaTH1KOT, a MakenoHcky Tenekom He npesema kaksa G1no 0AroBOPHOCT.

[la 0BO3MOXM NpwcTan Ao NPUKIyYHaTa TOUKa Ha TepMUHaHATA OnpemMa Ha OBlaCTeHM TEXHUYKM Nnua Ha MakeaoHCKH
TenekoMm co Hanor uagageH of CTpyyHa cnyxk6a Ha MakenoHcku Tenekom.

[la kopucTY camo TepMKHaHa onpemMa BO COrMacHOCT CO YCIOBUTE YTBPAEHU CO MPOMMCHUTE CO KOU C€ ypeayBa paamo u
TeNeKOMyHUKaUMCKa TepMUHAHA OnpemMa W /UK Co NNaHoT 3a HaMeHa Ha paarModpeKBeHLMCKIUTe onceaun Bo Penybnuka
MakenoHuja .

[la ro noumntyBa cekoe ynaTcTBO M coonwteHne Ha MakenoHckM Tenekom BO NOrned Ha KOPUCTEHETO Ha YCyrMTe U onpemarta.
[a ce Bo3ap>kyBa 01 KaksW B0 AejcTBa WTO OM ja JOBENE BO OMACHOCT Wiv 61 M HaHEeNe WTeTa Ha Mpeara.
,[la ' CHOCHU TpOoLWoUUTE 3a OTCTpaHyBaHe Ha ,EledJeKTMTe Ha ypeaute, MHCTa]’IaLI,MjaTa U MpeXxara npean3snKaHun no Heroea BMHa.

Bo cnyuaj Ha HegobuBarLe Ha MeceyHaTa TenedoHcKa CMeTKa, fa ce MHAOoPMUpa BO CreUmjanmuampanmnte ciy<om 3a 0AHOCH CO
KOPUCHULM Ha MakenoHcku Tenekom 1 fa nobapa HejsuH npenmc.

[aHe ja KOPUCTK nNpeTnnaTtHn4KaTa ﬂMHMja 3a BOSHEMUPYBAYKHK MOBULIM UK 3a NaXKHW MOBULIA.

TepMuHanHara onpema, ConcTBeHocT Ha MakeoHcku TenekoM fa ja dysa 1 0fpKyBa CO BHUMaHWe Ha obap JOMaKuUH 1 BO
“cnpasHa coctojba.

MpeTnnaTHUKOT MMa 0OBPCKA [a 03BO/M, BO CyYaj KOra MMa NofHeceHo NPUroBop Uu 3BECTyBarLE 3a LUTETa, NpucTan Ha
OB/ACTEHO TEXHUYKO NMLIE BO MPOCTOPMUTE BO paboTHO Bpeme (0 8 - 18 u.) kako 3a Ja ce U3BpLIaT NOTPEOHUTE KOHTPOSM 1
NpoBepKa Ha MHCTanaLmMmTe WK Ha TepMUHanHaTa onpema.

MpeTnnaTHUKOT MMa 0OBPCKa [a O3B0V CBOjaTa NPETNNaTHAYKA IHKja Aa Ouae KopucTeHa 3a nosukysarse Npsa nomMoll,
MNpoTtuBnoxapHa yctaHosa, [Nonuuuja, Kako 1 BO CyYaj Ha TPUPOAHK KatacTPodK.

HpeTﬂﬂaTHMKOT ce 063p3yBa na ja nnaty HeroBata Mece4Ha npetnaara 3a OHWe nNepuroan Kora ycnyrata e npekuHara, o
MPUYNHK LWITO Taa € UCK/yYeHa BP3 OCHOBaA Ha HeouoépeHa M HEenponncHa TepMrHaiHa onpemMa.

[eka ycnyrute Ha MaxkenoHcky Tenekom Ke rv KopucTi camo 3a CONcTBeHW NoTpebu, Kako 1 feka Hema [ia ja oTcTanysa
ycnyrara unu HeKOW Hej3WHK AEN0BK Ha NPUBPEMEHO UK TPAjHO KOPUCTEHE Ha TPETU NnLAa 6e3 NPETXOAHO NMCMEHO 0406peH1e
on cTpaHa Ha MakenoHcku Tenekom. MapuyHo e 3abpaHeTo fja ce KopucTar yenyrte Ha MakenoHcku Tenekom 3a
0BO3MOXYBare Ha KOMYHWUKALMCKHM yCryrv 6e3 noceOGeH 4oroBop LWTO 3a Taa HaMeHa ce ckiydysa co MaxkenoHcku Tenekom Al
- Ckonje.

[leka Ke rv op>ku BO TajHOCT MOEGHTUMOMKALIMOHMOT 6POj Ha NPETNNATHUKOT, BP0jOT Ha NPETNNATHAYKWOT 00rosop w/mnu MH-
Wwu1dpara WTo My e goaeneHa o MakenoHCKM TenekoM, OIHOCHO HErOBUTE NIMYHM KoaMpaHu noaatouu. [peTnnaTHUKoT e
MCKIYYMTENHO OIrOBOPEH 3a CeKoja LTeTa HacTaHaTa Kako Nnoc/eauLia Ha HenpasuaHO NocTanyBake 1/unu anoynoTpeba wnm
HEOBNACTEHO KOPUCTEHE Ha HErOBUTE IMYHM KOAMPAHW NOAATOLIW, MAEHTUDUKALMOHKOT BPOj Ha NPETNNATHUKOT, 6POjOT Ha
NpeTnnaTHUYKKOT forosop w/wnu MNH-wudpara, nopaam HaMepHO WKW KPajHo HEBHUMAHKWE Ha NMPETNNATHHUKOT.

10.4 O6Bpcku Ha MakenoHckM Tenekom
[la 0BO3MOXM NPUCTaN W aKTUBMPatbe Ha jaBHUTE KOMYHWUKALMCKHM YCIyry BO POK of 7 (Ceaym) paboTHM AgHa ol IeHOT Ha
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CKJ/y4yBareTO Ha 0BOj [lorosop.

[a 0be3benu KBanUTETHO M HEMPEKUHATO KOPUCTEHE HA YCYTHTE Ha MPETMIATHUKOT, BO COMMAcHOCT CO 3aKOHOT U NMpasunara 1
nponucuTe oA 0Baa 0bnacT, BO KOj Ce YTBPAEHM CTaHAapaMTe 3a KBaNUTET Ha jJaBHUTE KOMYHUKALIMCKUTE YCIYTU.

[la 0BO3MOXM MaeHTHUDMKaLMja MK CripedyBatbe Ha MaeHTUMKALM]A Ha MOBKMKYBAYKM 1 NMOBUKAH OPoj, Kako v BecnnareH
npucTan 0o 6poeBuTe Ha CRyXOWUTE 38 UTHU NOBULIM

[a Boou eBuaeHUMja 3a CBOMTE NPETNNATHULM, HUBHUTE ANPECU U KOPUCHUYKK BPOEBU.

Bo pamkuTe Ha TexHUUKMTE MOXHOCTM na 0be3benun HenmoBPeANMBOCT W 3aLLTUTA Ha TAjHOCTA HA MOPaKUTE LLITO Ce NpeHecyBaar,
KaKo v Aa rapaHT1pa CUrypHOCT, TajHOCT U HEMOBPEA/IMBOCT Ha IMYHUTE NMOAATOLM W 3alTHTa Of NOBPEeaa Ha NIMHYHUOT
WHTETPUTET, LUTO NPOM3NEryBa o PerucTpuparbeTo MHPopMaLmMm 3a NpeTniaTHULMTE Npeky 06paboTka Ha MoAaToUM, OCBEH BO
Cchy4au NPefBuaEHU CO 3aKOH.

3a KOPUCTEHETO Ha yCnyruTe fAa NoaroTey aktypa (CMeTka) Ha MpeTnnaTHUMKOT 3a CEKOj MECeLl M Aa My ja 0CTaBW HajiouHa A0
15 HapeOHWOT Mecell,

MaxcumanHoTo Bpeme Bo Koe MakenoHcku Tenekom Ke BpLIM Hamnjata Ha 0CTBapeHnuTe KoMyHuKkaumceku yenyru e 90 neHa of
NIeHOT Ha peanusaumja Ha ycnyrata.

Ha npetnnarHmkot ga My 06e3bean aetanHa cMeTka 3apaan KOHTPOa Ha HamnlaTeHnoT M3HOC 3a YCIyruTe, COrnacHo co
3aKOoHOT.

Bo cnyuaj Ha noBpena Ha ogpenduTe Ha 0Boj [loroBop, 3a Toa Aa ro M3BECTH NPETNNATHUKOT M 1a My ONpeaeny pasyMeH pok 3a
MCMOMNHYBarbe Ha 00BPCKMTE NpeasraeHn co 0Boj [orosop.

Bo cryyaj Ha HeOCHOBAH NPUBPEMEH NMPEKUH Ha jaBHaTa KOMYHWKALMCKA YCyra, 4a ro 0cno60am NpeTniaTtHUKOT Of MnnaKkarse
Ha MeceyHarta npeTnnaTa, 3a U3HOC NMPOMOPLMOHa/IEH CO BDEMETPAEHETO Ha NPEKMHOT. Bo 0Boj cnyyaj MakenoHcky Tenekom
HEeMa [1a CHOCM OArOBOPHOCT 3a KakBa OW10 MHAMPEKTHA WTETa eBEHTYaNIHO MPUYMHETA Ha NPETMNATHUKOT, NoBp3aHa co
3arybeH NpoduT, MPOMYLUTEHU MOXXHOCTH BO TPryBar-eT0, U3rybeH yrnea v ci.

Ha 6aparbe Ha NpeTnnatH1KoT 6e3 HaZoOMECT Aa My OBO3MOXM 3a0paHa 3a Moj0BHM MOBMULM KOH OPOEBUTE NPEKY KoM Ce
06e36enyBaar ycnyrure co aoganeHa BpeaHoct. [JoKOMKy € TEXHUYKK BOBMOXHO, a My OBO3MOXM 3a0paHa 3a CreH1BE BUL0BM
Ha MOJOOBHW MNOBULM: KOH CUTE reorpadCKu NpeTnnatHuUKu GpOoeBu, KOH CUTE HereorpadCku NPETNIaTHAYKMA BPOEBU M KOH
cuTe MeryHapoaHu 6poesu.

[a MYy OBO3MOXXU, AOKOJIKY € TEXHUYKK BOZMOXXHO NO 6apa|-be Ha NPeTnnaTrHnKOoT, saépaHa 3a ﬂOj,D,OBHI/I MOBULIK, OOKOJKY
MeCEeYHMOT TPOLIOK 3a The NMoBULM ro HaaMrHyBa odHanpen yrBpaeHUoT M3HOC.

[la 06e36eam HauMH NPEKy Koj NPETNNATHUKOT Ke MOXe Aa f06ve MHDOPMALIMK 32 UCKOPUCTEHOCT MK HAAMUHYBAHETO Ha
oape/eHn NMOBOMHOCTH KOW 1 KOPUCTEN COrNacHo M3bpaHWoT TepudeH Moaen Bo TEKOT Ha eeH Mecell, Kako W 3a Toa Aeka rno
HUBHOTO MCKOPUCTYBaHE UM HAIMUHYBAHE Ke 3an04He CO MPOMEHETUOT MOZIEN M HAYMH Ha Tapuduparse.

Harwm YTBPAU LEHUTE 3a NPUCTan 1 3a KOPUCTEHE Ha jaBHMTe KOMYHUKaLMCKK YCyrv BO LleHOBHWMKOT.

MaxenoHcku Teniekom “Ma npaso Aa 1asa NofatoUm M MHMOPMALIMKM Ha LA CO NOCEOHW OBACTYBakba O HAMJIEXHM OPraHH,
CO pelueHne/oyKa BO KOE Ce HaBeayBa OCHOBATa 1 notpedata 3a npubuparse NogaToLm, Ha IMLa Co CYACKM HAMOT (BeLWwTo
N1LE), UHCIIEKTOPM NMPM BPLLEHE HA MHCMEKLIMCKM HAA30p M APYTv HAANEXHW OpraHi, COrTacHO CO 3aKOH, Kako v 3a NoTpebuTte
Ha cnyx6ute Ha MakenoHckM Tenekom co nocebHu OBNacTyBarba.

MakenoHcku Tenekom, BO PaMKMUTE Ha TEXHUUKUTE MOXKHOCTH, Ha MPETINATHUKOT My 06e306eyBa HEeNoBPEAIMBOCT Ha TajHOCTa
Ha Nopakm1Te, ONHOCHO ' Npe3ema cuTe MepKH 3a 3allTUTa Ha HEeMoBPeaMBOCTA Ha TajHOCTa Ha MOpaKMTe LWTO Ce NpeHecyBaar.

MakenoHcku Tenekom Hema fja CHOCH OArOBOPHOCT 3a COAPXKMHATA HA COOMLITEHM|aTa U Ha NMOPAKMTE LUTO CE NPeHeCcyBaar H13
Mpexara.

MakenoHcku TenekoM Uma O6BpCKa [a ro npukny4u npeTnaaTtHMKOT BO HaijaTOK MO>XX€EH POK MO Npe3eHTUpare Ha NUCMeH
[0Ka3 3a HaMWpeH aocneaH oonr.

MaxenoHcku Tenekom nMa 06Bpcka a ro M3BECTU NPETNNATHUKOT 3a MPUBPEMEHOTO UCKYUyBarke NOpaan Hennakarse.
10.5 OaroeopHocTh Ha MakenoHcku Tenekom

MakegnoHcku TenekoMm Hema a CHOCH OfrOBOPHOCT 3a LUTETHTE LITO MOXAT Aa CE Crly4ar JOKOMKY KOMYHWUKALMCKATa BPCKa He
6una ocTBapeHa UK Bpckata buna npekunHaTa 3a Bpeme Ha KOMyHWKaumjara.

nasa XI
TPAEHE M PACKUHYBAHSE HA IOTOBOPOT, MNMPEKWH HA MPETIITATHUYKNOT MPABEH OIHOC

11.1. Tpaerse Ha NPeTNNaTHUYKMOT JOr0BOP

[MpeTnnaTHXYKMOT JOrOBOP MOXKE [1a Ce CKNyYM Ha HeonpeaeneHo 1 onpeaeneHo BpeMe o 3af0/MKUTENHO BpeMeTpaee Ha
[IOrOBOPOT KOE € OrpeaeneHo Bo 6apareTo UK aHeKCOT/MPUOr KOH A0r0BOPOT 3a 3aCHOBAHE Ha MPETNNATHUUKM OAHOC
COrNacHO TapudHUOT MO/ MaKeT KOj ro M3bpas NpeTniaTH1KOT.

11.2. PackuHyBarbe Ha [IOroBOPOT Ofl CTPaHa Ha NpeTniaTHUKOT

[MpeTnnaTHUKOT MOXe Aa o PackuHe NPEeTNIaTHAYKMOT AOrOBOP CO ONepaTopoT BO CEKOe BPeMe Mo NPETXOAHO A0CTABEHO
6aparbe 3a PACKMHYBaHE Ha NMPeTNNaTHUYKK 00roBop.baparbeTo Bo nutuaHa opma v Tpeba aa rv Coap>KK HajMarky creaHuse
nogaToUu:

- IMe WK Ha3MB Ha NPETMIaTHUKOT,

- MaTHYeH 6poj 3a M3MYKM 1L U AaHOYEH M perncTapcku 6poj 3a NpaBHU N1La;
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- afipeca Ha NPeTNNaTHWKOT;

- 8NEKTPOHCKA KOMYHMKALMCKa ycnyra (TapudeH Mofen/ naket/ npetnnatHuykm 6poj 1 ap.)

7

- IATYMOT Ha PACKMHYBaH:E Ha MPETM/IATHAYKMOT A0rOBOP, KOj HE MOXE Aa O1ae NoKPaToK 04 5 AeHa oM AEHOT Ha MOAHECYBabe
Ha 6aparbeTo.

[loroBopoT ce cMeTa 3a pacKkMHaT of AeHOT HaBeaeH BO MMCMEHOTO Haparbe.

MpEeTNNaTHUKOT 1 MO PACKMHYBAHETO Ha NPETMNATHUYKMOT AOroBOP Ke Ouie OAroBOpEH 3a NiaKare Ha CUTe TPOLLIOLM KoM Bune
HanpaBeHW O} HErOBa CTPaHa, & KOW EBEHTYa/IHO Ce (haKTypupaHu CO 3a10LHYBakE MK ce (PaKTypUpaHH, a He Ce NnaTeHn o
CTpaHa Ha NPeTnAaTHHKOT.

MoK packunHyBarbe Ha MPETNIATHAYKMOT AOrOBOP, NPETNNATHUKOT Tpeba Aa rv BpaT KOMyHUKALIMCKUTE CPeacTBa BO
COMCTBEHOCT Ha OMepaTopoT BO MCMpaBHa cocTojba, Koja ja yTBp/yBa 0nepatopoT Npv NpeseMarkeTo Ha cpeacTaara.

11.3. PackuHyBarbe Ha [0roBopoT 0f cTpaHa Ha MakenoHcku Tenekom
MakenoHcku Tenekom Moxe fja ro packuHe [loroBopot, 0cobeHo:

e opaau noBpema W/Wnm HeMCNomHyBarke Ha 06BPCKMUTE Ha MPETMNATHUKOT NpeasuaeHn co [oroopoT uiu OnwT1Te yCnoBMu.
e [JOKOJIKY jaBHATa KOMyHWKALMCKa yCnyra ce KOPUCTH UK e HaMeHeTa a ce KOPUCTH 3a Lien CNPOTMBHA Ha YCNIOBUTE Of
[orosopor.

e [IOKOJIKY NMPETNNATHUKOT ja KOPUCTW NPEeTNAaTHUYKATA IMHW]a 1 COOABETHUTE KOMYHWUKALIMCKM YCYrv 3a AaBake Ha
KOMYHWKALIMCKM YCNYTW Ha TPETU KOPUCHULIM CO OApeaeH HaloMecT, 663 NPEeTXoHO CKyYeH COOABETEH IOrOBOP CO
MakegoHcku Tenexkom.

e BO C/lyYaj Ha CMPT Ha NPETNNATHUKOT, JOKOSKY NIMHUjaTa He e NPeHeceHa Ha APYro nLe BO POK o[, 6 MeceLm.

e CO Cy/[CKa of/lyKa 3a OpuLLere 0f COOABETEHPErucTap.

e BO C/lyYaj Ha CTeYaj WM NIMKBMaALM]a UM HETMKBUOHOCT Ha MPETIN/aTHUKOT, [IOKOJKY NPaBOTO 3a KOPUCTEHE Ha ycnyrara He
€ NMpeHeceHo Ha Apyro nue Bo POK 04 2 Mecella.

e B0 C/lyYaj Ha KOPUCTee W 3n0ynoTpeda Ha yCiyrTe of CTpaHa Ha NPeTnaTHUKOT 3a e CNPOTMBHA Ha 3aKOHOT, NPONUCKTe
[IOHECEeHMW BP3 OCHOBA HAa HEro M APYrv 3aKOHW M NMPOMUCH, KOHCTATMPAHK 0f] CTPpaHa Ha HAa/1eXXeH OpraH.

e nokonky MakenoHcku Tenekom He e Bo cocTojba aa rv ob6e3beyBa yCnyruTe nopaam AejCTBO Ha BULLA C1ia NMOAONro o TP
MeceLMm.

Bo cnyyaj Ha packuHyBarbe Ha 0B0j [JoroBop, cUTe (hMHAHCUCKM 0OBPCKM Ha MPETNNATHUKOT KOH MaxkenoHcku Tenekom
cTacyBaart BefHalll.

Bo cnyyaj Ha packuHyBatbe Ha 0B0j [loroBop nopaam 3aaoLHeTo nnakame, NPeTnIaTHUKOT He MOXKe [1a CKyYr HOB
NPETMIATHAYKM Or0BOP NMpe[ LeNoCHO Aa M HaMUPK CBOMTE (MHAHCMCKM 0OBPCKM KOH MakemoHcKM Tenekom.

Ako 3a NpPeTnIartHMKOT € OTBOPEHa CTeLiajHa nocranka i1 nMKBnaaLnoHa nocranka, CTeLlajHMOT ynpaBHUK UKW NTUKBUOATOPOT €
NOXeH aa ro u3Becty MakeaoHcku Tenekom 3a TakBara nocrarka no nuiiaH nar Bo pok oA 30 neHa of AeHoOT Kora e 0TBOpEHa
HaBefeHaTa nocranka. AKo CTe‘-IajHVIOT YNpaBHUK WU TMKBHUOATOPOT BO MMCMEHOTO NM3BECTYyBaHE r|o6apa NPOMeHa Ha UMETO
(HaC!’IOBOT) Ha NPeTnIatHKUKOT U MPEeHOC Ha NPEeTNNaTHNYKNOT A0roBop, MakeaoHcku Tenekom Ke ro npeHece NpeTnIaTHMYKUOT
[10roBop “ Ke v Hanpasu ﬂOTpeéHMTe NPOMEHN BO HACNOBOT Ha NPETNNaTtHUKOT.

nasa XI|
MPUITOBOPU
12.1. MNogHecyBarbe Ha MPUrOBOPU

MpetnnaTHUKOT MMa NpaBo A0 MakenoHCKM Tenekom Aa nogHece NpruroBop BO BPCKa Co 06e36eayBare Ha yCryruTe, prroBop
Ha M3HOCOT CO KOj & 3a10/KeH 3a 06e3beneHara ycyra, npurosop 3a KBanuToT Ha obesbeaeHara ycnyra, Kako 1 npurosop
nopaau NPMUroBop nopaau noBpeaa of CKy4YeHUoT AOrOBOP 3a NMPUKIYYOK M KOPUCTEHE Ha jaBHATA KOMYHUKALIMCKA Mpexa
M/W'IM jaBHO [0CTarnHM eneKTPpoOHCKU KOMYHUKALUMCKK YCNYTrU.

MpMroBopoT Ce A0CTaByBa BO NiuwaHa hopma. [prrosBopoT Mopa [a rv Coapxu akTUTe U JOKA3UTe Ha KOM Ce 3aCHOBA.

HpMI’OBOpOT Ce noaHecysa BO POK 04 15 AieHa 04 IEHOT Ha HacTaHaTaTa nospeda. HpMI’OBOpOT [0CTaBeH Mo UCTEKOT Ha OBOj poK
Ce CMeTa 3a HEHaBPEMEH.

Bo cnyuaj Ha nogHecyBare Ha NPUroBop of cTpaHa Ha [NpetnnatHukoT, MakefoHcky Tenekom Mopa [ia ro NPOBEPU M3HOCOT Ha
KOj € 3a0/MKeH [1peTnNaTHUKOT MK KBANUTETOT Ha 06e3bedeHaTa ycyra, na Bp3 0CHOBA Ha M3BPLLEHaTa aAMUHUCTPATHBHA
/WK TEXHWUYKA NPOBePKa Aa ro NoTBPAM M3HOCOT UM KBAIMTETOT Ha 0besbeaeHata ycnyra.

[okonky NpeTnnaTHUKOT NoaHece MPUroBop 10 ONepPaTopoT, a NoToa v Haparse 3a peLlasatbe Ha crnop npea AreHumjara, BO
BPCKa CO M3HOCOT Ha cMeTKaTta, MakeoHCkM TenekoM He cMee fia ro OrpaHnyM NprUcTanoT 10 HEroBKTe YCYru ce 10
[IOHECYBaHE Ha KOHeYHa 0/1yKa, a NPEeTNNaTHUKOT € AO/MKEH Aa ro NnaTi M3HOCOT Ha MeceyHara npeTnnarta Bo onpeaeneHuoT
POK.

MakenoHcku Tenekom Tpeba ga of1yym no NpUroBopoT BO PoK o 15 feHa o AEHOT Ha HEeroBMOT NMPHUEM 1 33 TOa MCMEHO Aa
0 M3BECTU NPETMNNATHUKOT.

[lokonKy NpeTnnaTHUKOT He e 3a[0BOMEH Of AOHECeHaTa oalyKa rno NpPMroBopoT, MMa Npaso Bo pok oA 15 aeHa oa AeHOT Ha
HEj3MHKOT NPHUeMoT 40 AreHumjaTa [a [0CTaBK Haparbe 3a peLlasarbe Ha crop,

[okonky MakenoHcku Tenekom He nocTanu no NpUroBopoT BO POKOT YTBPAEH BO CTABOT 6 0 0B0j UneH, [peTnnatH1KoT uma
npaBo [0 AreHuujata fa ocTaBu 6aparse 3a pellaBarbe Ha Crop BO POk o 35 fileHa 0f AEHOT Ha NOAHECYBatbe Ha NPUroBopoT
10 MakenoHcku Tenekom.

[Hokorky ce ytBpay neka MakenoHcku Tenekom rv nospeann Oapeadute o CKy4eHUOT OFOBOP UK HEOMPaBaaHo My ro
npekuHan obesbenysarbeTo Ha ycnyrara Ha [peTnnaTHUKOT Koj NoaHen Npurosop, nopaav noepeaa Ha ogpendure oa
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CKNYyYEeHMOT OOroBOp WK NPUroBop 3a HeonpasaaH NPeKH BO o6e36e,uyBa|-be Ha ycnyraTa, HpeTI’II’IaTHMKOT MMa npaso Aa ro
PacKnHe AorosopoTt 6es HaAOMECT, KakO ¥ NpaBo Ha noBpart Ha CUTe HeornpaBdaHO HannateHu napu4Hn cpeacrtsa.

[lokonky NpeTnnarHruK nogHece Npurosop 40 MakenoHckM Tenekom Bo BPCKa CO BUCUHATA HA CMETKATa MW KBAIMTETOT Ha
obesbeneHata ycyra co AofaaeHa BpeaHocT, Tpeba Aa Hanpaswy NPoBepKa Ha NPUroBOPOT M fia ro Npocieau Ao [lasarenor Ha
ycnyra co cofaneHa BpefHOCT BO POK 01 5 (MeT) ieHa o4 AEHOT Ha MPUEMOT Ha MPUroBOPOT Of, NPeTNAaTHUKOT. MakedoHCKH
Tenekom Tpeba Ha AaBaTenoT Ha ycyrata co iofianeHa BpeaHoCT 3aeiHO CO MPUroBOPOT Aa My M1 AOCTaBW MMETO, NPEe3UMETO 1
afpecata Ha NpeTnIaTHUKOT, Kako U MPOBEPEHUTE NOAATOLM 3a CriopHaTa CMeTKa MW KBaNIUTET Ha yeyrata co aofaaeHa
BPEOHOCT.

[aBaTenor Ha ycnyra co cogaaeHa BpeaHocCT Koj ja 06e3beaysa ycnyrata co AofaneHa BpeaHocT Tpeba aa oaroBopu mno
npuroBopoT Bo pok of, 10 (aeceT) aeHa o AEHOT HA MPUEMOT.

MakenoHcku Tenekom nMcMeHo ro M3BECTYBa MPETNIAaTHMKOT 3a 04/1yKata rno 0AHOC Ha NOAHEeCEeHNOT NPUroBop.

OnpenbuTe Bo BpCKa CO MPMCTaNoT A0 Ui 06e306eayBatbe Ha YCyry, BKITYYUTENHO M MPAaBO Ha NMPUrOBOP HAa M3HOCOT Ha
TenedoHcKara CMeTKa COOIBETHO Ce NPMMEHYBaaT Mo OHOC Ha NiaKareTo Ha CMeTKaTa Kako v CoapXMHaTa Ha M3BECTYBaHETO,
a no NoaHeceH NPUroBOp Ofl MPETN/ATHWK BO BPCKA CO BUCHMHATA HA CMeTKaTa WM KBanuTeToT Ha 06e3beaneHara ycnyra co
nojaneHa BpeaHocT.

nasa XIII

SABPLIHW OLPELEM

13.1. MameHu v nononHyearsa Ha OnwiTMTe YCrnoBu

MaxenoHcku Tenekom MOXe, Mo COMCTBeHa O/1yKa, a 0COBEHO JOKO/KY TOa ro Hanaraar nasapHUTe YCIIOBK WM M3MEHMUTE BO
3aKOHCKaTa perynatuea, ia rv NpoMeHu unu aononHu oue Onwrtute ycnosu. MakenoHcku Tenekom HaBpemMeHo rv nHopmupa
npeTnNaTHAUKUTE 3a NPOMEHUTE BO OnWTHTE YCNOBH.

13.2. MpumeHa Ha OnwTtuTe ycnosm

Osvie OnwTn ycnoeu Ha MakefoHCkU TenekoM Ke ce NpUMeHyBaaT Ha NPeTNNaTHULMTE o[l AEHOT Ha HUBHOTO BREryBarse BO
cuna.

13.3. Buwa cuna

KopucTereTo Ha yenyrute wro rv 06e36enysa MaxkenoHckm Tenekom Moxe fa 61ae npekrHaTo nopaam AejCTBO Ha BuLlia cuna.
Mop BuwWa cuna ce noapasbupa HacTaH HEe3aBUCEH Off BO/ljaTa Ha AOrOBOPHUTE CTPaHHM, Yie HacTanyBare He MOXENo fia ce
CNpPeYU MK NPeaBHaM 1 Nopaau KoM UCNIONHYBaHETO Ha 0OBPCKMTE Ofl IOrOBOPOT CTAHANO OTEXHATO UK HEMOXHO,
BKJ/Ty4yBajKK, HO HE OrpaHuYyBajKu Ce Ha: NPUPOIHW HACTaHW, OMLUTECTBEHM HACTaHW (LUTPajK, HEMWPK, BOjHa), aKTW Ha jaBHa
BMACT, HapyLlyBara BO (YHKLUMOHWPAHETO HA CUCTEMOT.

MakenoHcku Tenekom Hema f1a CHOCM HUKaKBa OArOBOPHOCT KOH MPETNNaTHUKOT Nopaau NPeKUH Ha HeroBuTe yCnyri,
npean3BrKaH Ofl HaCTaH Ha BuLLIa Cuna.

13.4. PewaBarbe Ha CropoBK

CnopoBuTe LITO Ke Npou3anesar nomery [OroBOPHUTE CTpaHu Ke ce pelliaBaar crnorofabeHo, a Bo CNPOTMBHO 3a HUB Ke pelliaBa
OcHogeH cyn Ckonije 2 - Ckonje. Osue OnwTvt yCnoBu, BKIy4UTenHo 1 [IoroBopoT, Ke Ce TONKyBaaT BO COTTACHOCT CO BAXKEUKMUTE
npae1na 1 nponucu 8o Penybnvka MakenoHuja.

13.5. Bnerygatbe BO cvna

OnwwTMTe YCNOBYM BErysaar BO CUa Ha IEHOT Ha HUBHOTO IOHECYBakbe, a K& Ce NMPMMEHYBaar Ofl IEHOT Ha HUBHOTO 00jaByBatbe

Ha Be6-cTpaHuuata Ha MakenoHcku Tenekom. Co fIeHOT Ha BeryBarse BO cuna Ha osue OniwiTy yClIoBM NpecTaHysaar fja Baxar
cuTe NpeTxoaHo objaBeHu OMLUTH YCROBH.

O6jaseHo Ha aeH 14.03.2018 roanHa
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